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ORDER CONFIRMATION

THANK YOU FOR YOUR ORDERTHANK YOU FOR YOUR ORDERTHANK YOU FOR YOUR ORDERTHANK YOU FOR YOUR ORDER

PRODUCT INFORMATION

ADDITIONAL INFORMATION   

Kaspersky Anti-VirusKaspersky Anti-VirusKaspersky Anti-VirusKaspersky Anti-Virus
Windows 10/Win8/Win7/XP/Vista

Auto-Renewal Plan: OFF

Electronic Download

QTY: 1 3 Devices 1 Year

Activation Code: Activation Code: Activation Code: Activation Code:  EBEK2EBEK2EBEK2EBEK2----XF7R1XF7R1XF7R1XF7R1----WN2RUWN2RUWN2RUWN2RU----YM5FAYM5FAYM5FAYM5FA
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ORDER DETAILS

Order Number: 27703164362 27703164362 27703164362 27703164362

Order Date: 13/08/2017 13/08/2017 13/08/2017 13/08/2017

You will be sent an email with your details at the address you provided

Billing Address:

Heather Sheppard
9 Wendy Ct
Hampton Park
VIC 3976
rshep1@bigpond.com
AU
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DOWNLOAD QUESTIONS

Is there anything I should do before I download?Is there anything I should do before I download?Is there anything I should do before I download?Is there anything I should do before I download?

How do I download my purchase?How do I download my purchase?How do I download my purchase?How do I download my purchase?

Is downloading the same as installing?Is downloading the same as installing?Is downloading the same as installing?Is downloading the same as installing?

What if the download stops before it completes?What if the download stops before it completes?What if the download stops before it completes?What if the download stops before it completes?

I finished downloading my purchase. Where was the file saved?I finished downloading my purchase. Where was the file saved?I finished downloading my purchase. Where was the file saved?I finished downloading my purchase. Where was the file saved?

How can I re-download software that I have already purchased?How can I re-download software that I have already purchased?How can I re-download software that I have already purchased?How can I re-download software that I have already purchased?

I want to re-download my purchase, but the Download button is gone.I want to re-download my purchase, but the Download button is gone.I want to re-download my purchase, but the Download button is gone.I want to re-download my purchase, but the Download button is gone.

What is the Extended Download Service (EDS)?What is the Extended Download Service (EDS)?What is the Extended Download Service (EDS)?What is the Extended Download Service (EDS)?

How do I get a physical version of my downloaded product?How do I get a physical version of my downloaded product?How do I get a physical version of my downloaded product?How do I get a physical version of my downloaded product?

How do I get my serial number or activation code?How do I get my serial number or activation code?How do I get my serial number or activation code?How do I get my serial number or activation code?

What do I do if my serial number or activation code is not working?What do I do if my serial number or activation code is not working?What do I do if my serial number or activation code is not working?What do I do if my serial number or activation code is not working?

ORDER QUESTIONS
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VIEW INVOICE

Digital River Ireland Ltd. is the authorised reseller and merchant of the products and services offered within this 

store.

Privacy Policy Terms of Sale Legal Notice

If your order contains downloadable softwareIf your order contains downloadable softwareIf your order contains downloadable softwareIf your order contains downloadable software and you have not purchased our Extended Download 

Service (EDS), you have 30 30 30 30 daysdaysdaysdays to download your purchase. After you download we suggest you save a 

copy of the downloaded file on an external drive, CD, DVD, or some other storage medium in the event 

you have computer problems or the downloaded file becomes damaged or corrupt.

If your product requires an activation code or unlock codeIf your product requires an activation code or unlock codeIf your product requires an activation code or unlock codeIf your product requires an activation code or unlock code, please make a note of the number that 

appears in the order details above for future reference. An order confirmation email will be sent to you 

shortly that will also contain this information.

If you have problems with your order or have any additional questions or commentsIf you have problems with your order or have any additional questions or commentsIf you have problems with your order or have any additional questions or commentsIf you have problems with your order or have any additional questions or comments, please refer to 

the order confirmation email or contact Customer Service for assistance.

Thank you again for your order!Thank you again for your order!Thank you again for your order!Thank you again for your order!

ADD TO CART Extended Download Service ( details) — AU$ 7.95 incl. VAT

ADD TO CART Order a Backup Disk ( details) — AU$ 13.95 incl. VAT

Copyright © 1997 - 2017 Kaspersky Lab All Rights Reserved.

• Privacy policy • Contact us

Page 3 of 3Kaspersky Lab Online Store - Order Completed

14/08/2017https://store.kaspersky.com/store?Action=DisplayPage&Env=BASE&Locale=en_AU...


