TELMAX 21 / Bilmax21
NETWORK MANAGEMENT SYSTEM

MAINTENANCE AND SUPPORT AGREEMENT

An Agreement  made  this   20th  day of   August  2011,      between

TRANS-MIT PTY. LTD., A.C.N. 100 711 957

7 Wendy Crt, Hampton Park, Victoria 3976,

(hereinafter called  the Company) 

and

BAE Systems
 Address  
(hereinafter called the Customer),
for the maintenance of the installations as specified in the schedule attached to this agreement, (hereinafter called the Installation Sites) for the Software and/or Hardware specified in the above mentioned schedule, (hereinafter called the Equipment).
1.
THE COMPANY agrees to provide maintenance and support for the Equipment at the Installation sites with effect from the dates specified in the schedule attached to this agreement.
2.
THE COMPANY shall at all reasonable times have remote access to the Equipment via ssh and/or VPN internet access for the purpose of testing, escalated support and maintaining the Equipment.  Any access to the Installation Sites by the Company will be with prior approval by the Customer.

3.
THE CUSTOMER will pay to the Company at the above address the fees specified in the attached schedules annually in advance on the dates defined in the schedules.  The Company may adjust the fees on the first anniversary of the date of this Agreement and on every subsequent anniversary thereafter.

4.
THE CUSTOMER agrees to confirm to the Company by fax or email immediately any fault or problem is detected which affects the satisfactory working of the Equipment.  The Company shall not be notified of any fault until after tests have indicated that such faults do not originate in the PABX network or other third party computer equipment connected to the system.  Faults will be rectified by the Company but the Company shall not be responsible for faults occasioned by fluctuating mains voltage, or by electrical interference generated in or radiated from the installation, or faults to the Equipment caused by actions of any party other than the Company, or faults resulting from use of software not covered by this agreement.

5.
THE COMPANY guarantees to provide without additional charge during normal working hours 8:30 - 17:00 Monday to Friday EST (excluding Public Holidays), within 1 working hours, telephone response to the Customer.  This will include administration, support, application enquiries, interpretation of reports, remote fault finding, rectification of faults and minor development coding changes to existing customised software to a maximum of 10 hours per month.
6.
THE COMPANY will update Tariff tables as to reflect tariffs applicable to the Customer and specified in the schedule on a regular basis normally twice per annum
7.
REPLACEMENT PARTS necessary for continued operation of the installation will be new or parts generally equivalent to new in performance, and will be provided free of charge against return to the Company of the faulty part which will become the property of the Company.

8.
THE CUSTOMER agrees to use all reasonable care in the operation of the Equipment.  Faults or problems caused by modifications to the Equipment by the Customer shall be rectified by the Company and charged at a rate of $150 per hour.  Any alterations or extensions to the Equipment requested by the Customer in writing shall be carried out by the Company at a rate of $150 per hour or after a quotation supplied by the Company is accepted by the Customer.

9.
ANY ATTENDANCE on site by the Company personnel requested by the Customer shall be charged a minimum $450 and anytime in excess of 3 hours will be charged at $150 per hour or part thereof plus travel and accommodation or after a quotation supplied by the Company is accepted by the Customer.  Any request for assistance outside the hours specified in Clause 5 shall be charged at the rate of $150 per call plus $150 per hour for time in excess of one hour.

10.
THE DURATION of this Agreement shall be for -------year(s) and shall be continued for one year periods unless notice of termination is given in writing by either party thirty days in advance.

11.
IN THE CASE OF DEFAULT by the Customer in payment or observance of the terms of this Agreement, the Company may, by written notice to the Customer, terminate this Agreement forthwith without prejudice to the right to any sums accrued due at the date of termination.

12.
NO VERBAL ARRANGEMENTS shall be considered valid if at variance with the terms and conditions expressed in this Agreement and any alterations to the terms of this Agreement must be above the signature of a Director, the Secretary or another duly authorised Officer or Executive.

13.
The fees specified in the above paragraphs and the attached schedules will be increased to reflect Goods and Services Tax.

14.
SPECIAL CONDITIONS.  Nil

SCHEDULE 1

STANDARD MAINTENANCE AND SUPPORT
	Installation Site
	Equipment
	Tariff Tables

	Williamstown

	Existing equipment to be/or is decommissioned : Compaq Server Proliant 800, RDA Modem, Call Logging Unit (large), CLU software, Polling Modem

SCO-Unix Open Server Enterprise 6.0.0 -10 user 

Telmax21 application software Rev. 2.0 and Informix software including D4GL. 
Call Manager  8 module.
Bilmax 21 module.
	Site Prefix Code: 03 9244

Carrier Service Type:

PSTN, ISDN, Network No Charges 



	FEES :

	Commencement Date:


1.  Weekly Health checks
2. Assistance in report preparation

3. Monitoring of system configuration.
4. Analysis, recommendation of system performance and configuration

5. Future requirements and recommendation.

6. Maintenance of Telmax21 software modules

7. Maintenance of Bilmax21 software modules

8. Software updates for Cisco Call Manager module

Maintenance and support for the period --------- to----------

$ -----------+ GST


Approved by:




  Approved by:


X

X


(Signature of)  Rodney Sheppard

(Signature of)


(Title) Manager

(Title)


(Date) 

(Date)


on behalf of
on behalf of 

        Trans-Mit Pty. Ltd.
BAE Systems 

20/08/2011

