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Project Background

BAE Systems is seeking a quotation to reinstate and migrate the ageing Telmax21 system to VMWare.

There is also a requirement to be able to capture the call record information from Cisco Call Manager and produce reports on the VoIP phones. To achieve this, the Telmax21 will need to be upgraded to include the software interface module that communicates with the Call Manager server to receive and process the call records.

There is also a requirement to allow web based reporting access. To achieve this the Bilmax21 module will need to be installed and configured. 
Bilmax21 is a web based reporting application that has been developed by Transmit over the past eight years. The Bilmax21 is designed to complement and enhance the existing Telmax21 system functionality and puts you back in control of your communication costs. It will consolidate your fixed line, mobile phone and service charges into a single supplier independent set of dynamic reports. Other services and charges can also be merged into the reports as required. The reports have the option for users to identify and separate private and business costs.

The Bilmax21 provides users with a set of consolidated reports specific to their area of responsibility. The reports are accessed using Internet Explorer form the user desktop and provide:
· Details on both outgoing and incoming calls

· Summary and detail level information

· Dynamic sort and filtering features

· Graphical representation

· Services from different suppliers in the one set of reports

In addition to the reporting features the Bilmax21 can provide:
· Validation of key parameters in the carrier bills

· Asset management and tracking

· Identification of personnel use calls

· Information on other services such as internet usage

Scope of Work

The Operating system to be the existing SCO Openserver Enterprise Unix, with an upgrade from version 5.0.4 to 6.0.0 which is supported on VMWare.

· Reinstate access to the existing system, and download a backup of the Unix configuarion, applications, and database.

· On a VMware Virtual Machine, install SCO Openserver Enterprise Unix 6.0.0

· On the new Virtual Machine, install the Informix Database software and tools using the existing licenses.

· Transfer the database, and applications software and data from the existing server.

· Load and install the Cisco Call Manager Interface module

· Configure routes, extension and groups on the Call Manager in the Telmax21

· Liaison with the Call Manager Administrator to setup and test the transfer of the call records from the Call Manager to the Telmax21 server

· Install and Configure the Bilmax21 web based reporting System

· Configure the Apache web server software including installation of certificates for access to Bilmax21

· Test and commission

Installation Notes

Telmax21 Server

The new Telmax21 VMWare Virtual Machine will require an IP address to be assigned.

Transmit will create the virtual machine and install/upgrade the O/S at the Transmit Office and send to BAE Systems either by upload or DVD media.

During commissioning, the configured applications, and Informix database will be transferred from the existing machine or backup.

Cisco Call Manager Module

The Telmax21 System has a module for the Cisco Unified Call Manager. (v 3 thru V8.x). With the Unified Call Manager, call data is not polled by the billing system, instead it is pushed to the billing system by the C.M using ftp or sftp. To maintain a consistent interface to the Telmax21 data collection system, we have implemented the concept of a virtual Call logger within the Telmax21 server. The raw data sent by the C.M is stored on the Telmax21 and can be polled/re-polled and processed as with any other external call logger. This module will be installed onto the new VMWare Telmax21 system with disk space for the virtual logger to be allocated in the database partition. The installation will include the configuration changes required to add the gateways into the Telmax21Route Configuration.

Bilmax21

During the Bilmax21 Installation and configuration the following key tasks will be undertaken.

· Load and configure the Bilmax21 module onto the new Telmax21 Virtual Machine. This would include any cosmetic changes to the reports, including the corporate logo.
· Configuration of the mobile details into the Bilmax21 database from spreadsheets provided by BAE Systems.

· Set-up of the report distribution configuration parameters which determines who can access the reports and what cost centres they can view. BAE Systems to supply a list of this information.

System Access

During and after installation it is assumed that Transmit will have access to the virtual machine via ssh or VPN for remote diagnostics support and health checks.

.

Pricing and Delivery

 SCO Openserver Enterprise Unix 6.0.0

· SCO Openserver Upgrade from 5.0.4 to 6.60

    $1,100

· SCO Openserver 6 Media kit 

    $67

· Installation and configuration of SCO Openserver, 6.0.0 on a virtual machine. Installation and configuration of Informix database software. Installation and configuration of Telmax21 applications and backup software, plus data transfer, test and commission.




 
$3,850
Cisco Call Manager interface software 

· Software licenses, configure and commissioning the Telmax21 to suit the Cisco Call Manager version (most likely 8.3) 









    $3150.00 
Bilmax21 Module
· As a long standing previous customer we are pleased to offer you a reduced price on the Bilmax21 module license, installation and configuration (normally between $8900 and $12,000 depending on options and carrier data imports). This would be dependant on choosing Option 2 of the Maintenance agreement, and if chosen Transmit will also include the first 6 months maintenance free of charge.


Software license fees include

· Standard Bilmax21 web reporting module with fixed line phone details from Telmax21

· A standard mobile carrier import module, and the Bilmax21 mobile maintenance module
· Bilmax21 Management report module


Installation and Configuration of Bilmax21 and the 
Apache web server including secure SSL certificates.

  $8900, or with option 2 maintenance $4,250

Annual Maintenance Agreement

No doubt you are aware there are many benefits in having a support agreement. We will guarantee response time, guaranteed fixes, and provide proactive system health checks.

I have included here an outline of options for Maintenance Support, and attached example contract for you review.

.

Option 1

12 months maintenance




 $9700
Option 2
3 years maintenance  





@$6900


(includes 6 months free if Bilmax21 is installed)
per year
If an option for annual maintenance is not taken, then the
Standard fee of $150 per hour will apply to any service calls.
Notes:

1. All prices are exclusive of GST

2. Delivery 4 to 6 weeks after receipt of order.

3. If Trans-Mit is required to attend site then a minimum $450 would apply and any time in excess of 3 hours will be charged at $150 per hour or part thereof
4. Quotation is valid for 60 days.
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