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Project Background
DSD have implemented the Cisco Call Manager VoIP System. There is a requirement to be able to capture the call record information and produce reports on the VoIP phones the same as was done on the ISDX systems telephones.

To achieve this, the Telmax21 will need to be upgraded to include the software interface module that communicates with the Call Manager server to receive and process the call records.
Scope of Work

· Load and install the Cisco Call Manager Interface module

· Configure routes, extension and groups on the Call Manager in the Telmax21

· Liaison with the Call Manager Administrator to setup and test the transfer of the call records from the Call Manager to the Telmax21 server

Installation

The Telmax21 System has a module for the Cisco Unified Call Manager. (v 3 thru V8.x). With the Unified Call Manager, call data is not polled by the billing system, instead it is pushed to the billing system by the C.M using ftp or sftp. To maintain a consistent interface to the Telmax21 data collection system, we have implemented the concept of a virtual Call logger within the Telmax21 server, (similar to the arangement  with each of the ISDX virtual loggers),. The raw data sent by the C.M is stored on the Telmax21 and can be polled/re-polled and processed as with any other call logger. The module will be installed onto the Telmax21 system with disk space for the virtual logger in the same partitions the existing virtual loggers.,  The installation will include the configuration changes required to the Telmax21 Routes G/W and Directory. The managent of extensions in the Directory wil remain the same as is. The Route/trunk module will; be appraged to allow the confgiuration of Call Manager Gateways, which allow calls to be charged in the existing manner. The Telmax21 Extension Range table is used to determine if a Calling or Called Party  in the Cisco data is an internal IP Phone. The Reporting  of Calls will remain the same. 

Pricing and Delivery

Cisco Call Manager interface software license 
The cost to purchase a software license, configure and commission the Telmax21 to suit the Cisco Call Manager version would be









$3100.00 + GST.
As a long standing customer, Transmit is happy to do this free of charge.

The server will need to be returned to Transmit for the upgrade. 

Delivery 2-3 weeks after receipt of order/system
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