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Project Background

Edith Cowan University is seeking a quotation to migrate the Telmax21 and Bilmax21 from the existing physical SCO Opensever and virtual RedHat 5 machines to a virtual RedHat 7 server in the cloud.

Scope of Work

· Base Vitual Machine will be provides by Edith Cowan

· Configure redHat 7 Linux O/S, (min v7.4), incl.systemd, crond,  formatter and polling queues, Apache web server, and Telmax21 users
· Install the RHEL  5.6 KVM for running the Informix Dynamic 4GL reports

 

· Install the Informix SE and SQL Database software and tools using the existing licenses from Transmit, (swapping v5 for V7)

· Transfer the database, and applications software and data from the existing servers.
· Upgrade the Applications for RedHat 7

· Replicate the existing  user configuration and data

· Copy across the Bilmax21 database
· Copy across the Telmax21 database
· Add the new machine to the Cisco Call manager for cdr/cmr, (not by Transmit)

· Enable and test  Bilmax21
· Enable and test polling and formatting cdr
· Test Informix D4GL reports.
 
· Final Test and commission

Installation Notes

The new Telmax21 /Bilmax21 virtual machine will require an IP address different to the current servers

The RedHat 7 Cloud Virtual Machine will be provided by Edith Cowan University, with input by Transmit to the Virtual hardware and disk size/partitioning, (see below). Transmit will remotely load compile and install the redhat 5 linux qemu KVM  that will allow the execution of the existing Informix Dynamic 4GL  binaries.

On the RedHat 7,  Some additional software installation may be required e.g. sar, uuencode.

As previously indicated, no new licenses for Informix SE and SQL will be required, as Transmit  have an Informix  SE 7 that can be swapped for the existing SE 5.

The RHEL 5.6 qemu KVM allows the use the existing D4GL runtime license. 
During commissioning, the configured applications, Informix database data will be transferred from the existing machines.

The RedHat 7 wil require modification to the Telmax21 application, (namely system dependant script files) will be updated to with versions that suit RHEL 7.

It is assumed that the existing cloud backup mechanism will be used to backup the Telmax21 and Bilmax21.

A local backup up partition will also be used by backop software running on the Telmax21 for daily backups and monthly mobackups used by tTransmit for remote support.

 

Cisco Call manager cdr uses ftp (port 21) or sftp  (port 22), When  in the cloud it should be configured for sftp

 

The Telmax21 accces when in the cloud will user  ssh (port 22), the WTK think client gui, will be tunneled over ssh.

During and after installation it is assumed that Transmit will have access to the virtual machine via ssh over  VPN for remote diagnostics support and health checks. This will require sudo root acccess for remote administration by Transmit.

Email from Telmax21 / Bilmax21

Healthcheck, catwarns, user reports, bilmax21, and Bilmax21 require the cloud VM to be able to send email
 

 Windows Clinet PC - WTK and User Menu Software

 The WTK client PC software may/will not be allowed in the current way you use it, as it uses old insecure rshell and rlogin protocols.
To get  around  this on the rhel  box the software was  modified  to use ssh to login and on RHEL7 we can tunnel the other protocols to allow file copy and open to the PC, and also use the gui protocol port 6400.

Access to the user data on the Telmax21 could also be achieved via a SAMBA home shares 

 

 Authentication  

Telmax21 has local unix password, the Bilmax21 users authenticate via ldap protocal to the AD. Whch will be required from the cloud.

 Current ldap config in the Bilmax21 is...
WB_LDAPHOST="cit-dc-jo1.ads.ecu.edu.au"
WB_LDAPPORT="389"

 

Online Payments

Online payment to Onestop is via Bilmax web browser this will require web access between the the cloud Telmax21 VM and the box. and vice-versa for the bill receipts to come from the  onstop to the bilmax21.

 

Disk Partitioning

For the cloud  VM rhel7

1.  root fs should be at least 32GB

2. 16 GB disk partition (cm1vlogger) 

3. 16 GB VM0 partition for RHEL 5 qemu KVM

4. 16 GB catcom (this incudes the reports and user homes that currently exists as a separate partition on the physical box)

5. 32 GB Telmax21 database

6. 72 GB wb Bilmax21

7. 128 GB Backup (this should allow us to keep and cycle at least 2  full backups, mayber three) (min req. 80GB)

CPU / Memory

Minimum 2 CPU and the min 8 GB RAM required by rhel7 

Recommended 4 CPU 16 GB Ram

Pricing and Delivery
· Installation of the Telmax21 / Bilmax21 on a RHEL-7 Cloud Virtual Machine provided by ECU. Installation and configuration of Informix database software. Installation and configuration of Telmax21 / Bilmax21 applications for RedHat 7, plus data transfer, test and commission. 

$3,800
As a long standing customer, and the first to move to the cloud and redhat 7 we will provide this at the standard charge for transferring the Telmax21/Bilmax21 to a new server

Notes:

1. All prices are exclusive of GST

2. Delivery 3 to 5  weeks after receipt of order.

3. If Trans-Mit is required to attend site then a minimum $450 would apply and any time in excess of 3 hours will be charged at $125 per hour or part thereof.
4. Quotation is valid for 30 days.
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