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Trans-Mit Pty Ltd
Quotation for Telmax21 Maintenance and Support

  






CONTACT:  Rod Sheppard
         TELEPHONE:  03 8787 8744
      EMAIL:   rod@transmit.com.au 
     WEBSITE:  www.transmit.com.au
    ABN:: 12 100 711 957



Project Background

Telmax21 History
TheTelmax21 system was first installed back in 2006 on HP server hardware, (O/S SCO Openserver), and remote PC call logging units at each site, in conjunction with support via Optus, then CSC, and now DXC – AT&T 

The Telmax21 was upgraded in 2014 (Jul-Dec), to support the Cisco Call  Manager VOIP system, as well as supporting the Nortel PABX's as they were being phased out.

Over time, the remote Call logging units at each Nortel site were decommissioned, and the Cisco data sent via ftp from Cisco Call manager to a virtual call logger within the Telmax21 itself.

 The Temax21 was upgraded, with additional disk space to support this. The Telmax21 currently stores processed call data back to April 2013, and also keeps and archives the Raw Cisco cdr/cmr data, which is only kept on the Cisco for a short period..(default 1 month)
Current Telmax21 Server
In Oct/Nov 2015 the physical Telmax21 server was virtualised onto a RedHat virtual machine. (rhel5.6), which CSC have been keeping up to data with patches.

Linux dctm01vp.endeavourenergy.com.au 2.6.18-419.el5PAE #1 SMP Wed Feb 22 22:48:50 EST 2017 i686 i686 i386 GNU/Linux (148.195.216.1)
The system should be upgraded at some point to RedHat 7.2, although extended support from RedHat5.6 is available thru 2020

Currently the database is IBM Informix Standard Engine v5, the version available on RedHat 7 is Informix SE 7.2, which will have to updated but covered under the existing license. The Upgrade will involve the creation of a Redhat 7 virtual machine, and then installation of the Telmax21 application, and the transfer of the Telmax21 Informix DB,Cisco Call Manager and user data from the existing system
Data Retention Requirements
https://www.homeaffairs.gov.au/about-us/our-portfolios/national-security/lawful-access-telecommunications/data-retention-obligations
Scope of Work
· Maintenance as outlined in contract

· Support as outlined in contract
Pricing and Delivery
Telmax 21 Annual Maintenance and support for the period 1/10/2020 to 30/9/2021








$16,800 + GST.
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