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Collection of Call Records from Cisco Call Manager into the Telmax21
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Trans-Mit Pty Ltd

Quotation to collect call records from the Cisco Call Manager system and merge them into the Telmax21 
Contact :  Rod Sheppard
Telephone :  03 9574 8956
email :  Rod@transmit.com.au
website :  www.transmit.com.au

Project Background

Paul’s have implemented the Cisco Call Manager VoIP version 5 system at the Hope Street office with the intention of eventually rolling it out over all sites replacing the existing PABX’s. There is a requirement to be able to capture the call record information and produce reports on the VoIP phones the same as the existing telephones.

To achieve this, the Telmax21 will need to be upgraded to include the software interface module that communicates with the Call Manager server to receive and process the call records.
Scope of Work

· Load and install the Cisco Call Manager Interface module
· Configure routes, extension and groups on the Call Manager in the Telmax21

· Liaison with the Call Manager Administrator to setup and test the transfer of the call records from the Call Manager to the Telmax21 server

Pricing and Delivery
Cisco Call Manager interface software license to suit version 6
The cost to purchase a software license, configure and commission the Telmax21 to suit the Cisco Call Manager version 6 would be $3900.00 + GST.
Delivery 2 weeks after receipt of order 

Quotation is valid for 30 days
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