The Alfred Hospital

Installation and Configuration of the Bilmax21 Web Reporting Module
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Trans-Mit Pty Ltd

To install and implement the Bilmax21 web based reporting module for use 
by cost centre managers
 To review and analyse telecommunication and related costs
Contact :  Rodney Sheppard
Telephone :  03 9574 8956
email :  rod@transmit.com.au
website :  www.transmit.com.au

Project Background

The Alfred have a requirement to provide information to approximately 300 cost centre managers and over 600 individual mobile phone users pertaining to their fixed line, mobile and business line costs and charges.  This will involve merging the data from the PABX and Cisco VoIP systems collected by the Telmax21 with information from the electronic carrier bills. The solution should be able to interface with other systems and applications within The Alfred.
Solution

Trans-Mit is proposing that The Alfred install the Bilmax21 web based reporting module which it has developed over the past 5 years The Bilmax21 is designed to compliment and enhance the existing Telmax21 system functionality. 
The Bilmax21 provides users with a set of consolidated reports specific to their area of responsibility. The reports are accessed using Internet Explorer form the user desktop and provide,
· Details on both outgoing and incoming calls

· Summary and detail level information

· Dynamic sort and filtering features

· Graphical representation
· Services from different suppliers in the one set of reports

In additions to the reporting features the Bilmax21 can provide

· Validation of key parameters in the carrier bills

· Asset management and tracking

· Identification of personnel use calls

· Information on other services such as internet usage
By investing in the Bilmax21 The Alfred will have full ownership and control of a single reporting system. This provides independence from changes to carriers and suppliers that can affected the continuity of reporting.

The importing process also provides checking and validation of carrier charges eliminating over or incorrect charges.
Scope of Work

The following key tasks will be undertaken.
· Load and configure the Bilmax21 module onto the existing Telmax21 server which is Bilmax21 ready. This would include any cosmetic changes to give The Alfred corporate look and feel to the reports.

· Configuration of the mobile and business line details into the Bilmax21 database from spreadsheets provided by The Alfred

· Set-up of the report distribution configuration parameters which determines who gets access to the reports and what information they can view. The Alfred to supply a list of who is to get the reports and what cost centres they are able to access.
· Whilst it is possible to use configuration data from other sources for the purpose of this proposal all the required configuration data will be stored in the Telmax21 server.
Pricing

Enhanced Maintenance Support Agreement
The purchase of software license fees for

· Bilmax21 web reporting module with fixed line phone details from Telmax21
· Importing interface for Telstra BRSS electronic bills for both business line and mobile phone services, 

· Importing interface for Optus mobile phone services 

The software fees for the Bilmax21 will be covered by an increase in the support and enhancement agreement charge over 3 years to $5000 + GST per quarter. 
Installation and Configuration     $3,900 + GST
The commencement of the new enhanced Support Agreement will be from the 1/Jul/2008. Termination of the maintenance before the end of the 3 year period will result in the remaining charges being payable in full.

Delivery of the Standard Bilmax21 features, and Importing interface for Optus mobile phone services will be 3 to 4 weeks after receipt of order and signed maintenance agreement.
The time frame for the Development of the Importing interface for Telstra BRSS electronic bills for both business line and mobile phone services, will proceed following the commissioning of the standard Bilmax21, and take approximately 4 weeks.

Quotation is valid for 30 days
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