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Trans-Mit Pty Ltd

Quotation to upgrade Telmax21 

Servers, and related software 


Contact :  Rod Sheppard

Telephone :  03 9574 8956
email :  rod@transmit.com.au
website :  www.transmit.com.au


Project Background

Kraft is seeking a quotation to replace the aging Telmax21 server and any related software. The call logging unit will also be replaced either as a new call logging server, or via virtual call logging software on the main telmax21 server. .

Scope of Work

· Load, install and configure new Telmax21 server hardware with latest OS version The existing server OS is SCO Openserver 5.0.5, base 5 user, plus 10 user license pack. The new OS will be SCO Openserver 6.0.0 base 10 user,  plus an optional 10 user license pack.

· Transfer Telmax21 software and data from the existing server

· (Option 1) Develop a call logger interface for the NEC PABX.  This will run on the main Telmax21 server via a virtual call logger. The SMDR data will be connected via serial port.

· Load, install and configure Telmax21 call logging unit.   Either as a separate server (option 2a), or as a virtual logger (option 1) within the main server.

· Transfer historic raw and logged call data from the existing call logger to the new unit.

· Test and commission new server and call logging unit

· Implement and test Network Backups on the main Telmax21 server.

	


Telmax21 Main Server Backups




In relation to the backing up of the system, if no tape drive is available on the main server,  Trans-Mit has developed an application that is designed to automatically run each night a back-up en transferred over the network to a backup server which in turn would be included on the regular corporate back-up procedures. We set the process up to push the file to the other server so all we require is a user ID and password on the designated server. By implementing the backups in this way, alleviates the need for regular manual intervention or special arrangements if staff are on leave. The backup software supports data transfer via ssh (preferred) or ftp protocol.

Installation

          It is envisaged that the customer will arrange for the on-site swap over of the main server and CLU. If Trans-Mit is required to attend site then a minimum charge of $250 per site would apply and any time in excess of 3 hours will be charged at $125 per hour.

Pricing and Delivery

· Upgrade to SCO Unix operating system software, from Openserver 5.0-5.0.5 Enterprise to 10-user, 4 CPU, 4 GB Enterprise 6.0



$1,520

· Optional 10 user trade in license.
 
$355
· Load, install, configuration, data transfer, test and commission main server 



$3,400 

· Load, install, configuration, data transfer, test and commission the call logging unit, either as a separate server or on a virtual call logger within the main server





$650 

· (If Option 1chosen)- Develop a call logger interface for the NEC PABX on a virtual call logger with smdr data connected via serial port on the main Telmax21 SCO Openserver 6.0.0.

$500
· Optional Install and Configure Network back-up application 





$900
Notes:

1. All prices are exclusive of GST

2. Delivery 3 to 4 weeks after receipt of order 

3. Quotation is valid for 30 days.
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