[image: image1.png]University y

Western Sydney




ITD Information Systems

Production Readiness Plan

Mobile phone billing system

Draft Release 1.1
11 October 2006


Copy Number



Acceptance and Release Notice
This is a managed document.  All copies of this document preceding this release are obsolete and shall be destroyed.  This document has not been released for use until accepted by the Kim Armstrong, and Manager, Business Information Systems.

This is Mobile phone billing system Production Readiness Plan, 
Release 1.1, dated 11-October 2006.

Approved: ……Kym Morris............................................................
Date: ……/……../……..


       
(Manager, Business Information Systems)

Authorised:…….Kim Armstrong........................................................Date:   ......./…….../……..


             (Telecommunications Team Leader)
Release Status:

	Release Number
	Date
	Author
	Reason for Release

	1.0
	06/10/06
	C. Moonie
	Original Draft

	1.1
	11/10/06
	R. Sheppard
	Requested from C. Moonie

	1.2
	
	
	

	1.3
	
	
	

	1.4
	
	
	

	1.5
	
	
	

	2.0
	
	
	

	2.1
	
	
	

	2.2
	
	
	

	2.3
	
	
	

	2.4
	
	
	

	2.5
	
	
	

	2.6
	
	
	

	2.6 light weight 
	
	
	


Table of Contents

51
Purpose


52
Scope of this document


53
Document content




Application Production Readiness Plan

Brief Description of the Application

Should this document be relating to what reports are available to the general user accessing their personal mobile phone reports?
OR 

If it is to be broader than this, then it should possibly relate to all the Bilmax21 ADMIN and Costcentre managers, and personal report user features. If so then this document should be renamed “ PRP for Bilmax21 Telecommunications Management and Billing System 

Mobile phone billing system has been designed as an extension to the existing mobile phone 
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	le
	Personnel

	Project Sponsor
	Kim Armstrong

	Client Project Manager
	Carol Moonie

	Team Leader, 
Business Information Systems
	Lyn-Anne Sedlmyer

	Other
	Lucy Rodgers

	Other
	Kerry Brennan

	Other
	Rod Sheppard – Trans-Mit


Scope of Testing

Team Leader, BIS and Client Project Manager to describe of the scope (not detail) of acceptance testing performed to verify the application’s readiness for production. 

Location of Application Components on the corporate servers for the Production Instance

	Element
	Filenames and Location

	Application Program Source
	Located at Transmit Unit 14 12-14 Miles St Mulgrave Vic 3170, the software is supplied in executable form only.

	Shared Program Source
	Located at Transmit Unit 14 12-14 Miles St Mulgrave Vic 3170, the software is supplied in executable form only

	Job Scheduler Details
	Located on hobo server under crontab for bilmax21 admin user

	Database Definitions
	Located on hobo server at /u/catcom/database/catcom.dbs

	Executable Code
	Located on hobo server at /u/catcom/wb/ex2

	Data
	Located on hobo server. At /u/catcom/database/catcom.dbs and /u/catcom/wb/ex2

	Presentation Layer ( eg Web, Client)
	Located on hobo server  via https://hobo.uws.edu.au:21443

	Other, please specify
	


Security and Access 
Team Leader, BIS and Client Project Manager to provide details, including:

Access to the application is managed using  ?????? authentication process, including certification requirements.

Access to the Bilmax21 mobile phone reports is via the https protocol (https://hobo.uws.edu.au:21443) and has a secure Verisign certificate. Installed, which was authorised by Darren Geddes.
Access control within the application is managed by????? / Application authentication.

Application authentication is provided via 2 mechanisms…

1. Cost centre Managers distribution list configured locally, with either a locally stored login and passwords or authentication via Active directory using the user supplied UWSAccount login. and password  (linked with Staffid in the Telmax21 Directory).

2. Personal mobile phone reports with authentication via Active Directory using the user supplied UWSAccount login and password, (linked with Staffid in the Telmax21 Directory).

Application Distribution requirements 
Team Leader, BIS and Client Project Manager to provide details. Eg Web based app, must have IE browser
Access to the application is via Internet Explorer (min req. Version 5.5).

For Charts and export features to be available, Office Web Components 10 or later is required.

Operational Support Requirements 

· Help Desk - No support required

· Business Information Systems – No support required

· Other ITD – Application will be supported by IT Accounts staff and existing support arrangements between UWS and Trans-Mit as per service level agreement.

Web Hosting Compliance

This section is applicable to any application with Web presentation.

	UWS Web Hosting Compliance Checklist

	Special Web Hosting Environment Requirements

	Any specialist web hosting environment requirements
	Please state if there are any specialist web hosting environment requirements and what they are.

Web hosting is provided by Apache Web server installed on the hobo server, there are no other special requirements.

	Web Form Hosting

	Reason for the form and what it does
	N/A  No web form data is supplied by users accessing the personal mobile reports. Bilmax21 ADMIN users can update Mobile phone information on the Mobile Phone Maintenance Screen..

	Location (url) of form
	N/A

	Additional privacy related issues:

	Location (url) of the Privacy Statement
	

	Detail on what will happen to the data collected
	Mobile phone maintenance data is store in  database located at /u/catcom/database/catcom.dbs in mobconf table.

	Detail on why the data is being collected
	Management of mobile phone information

	Detail on who will have access to the data collected
	Bilmax21 ADMIN users.

	Detail on usage of the data which is collected
	Please provide detail on the usage of the data collected.

	Detail on avenues which will allow form details to be altered by the completer of the form
	Please provide detail on what avenues are available to the completer of the form, to make modification to their data.

	General Web Accessibility Compliance Checklist

	Compliance with the UWS Web Publishing Policy:
	Please state if the policy has been viewed and the application complies with the elements outlined in the policy. 
Document any variance and the reason for it.

	Compliance with the attachment of UWS Design livery or is there a disclaimer attached to the site:
	Logo is a gif file, (originated from Intranet web site), stored on the hobo server, and referenced via <img> tags in HTML.  Please state if the application complies with the attachment of UWS Design livery. If alternatively there is a disclaimer attached to the site please supply detail of the disclaimer.
Document any variance and the reason for it.

	Compliance with the W3C Accessibility guidelines to level AAA:
	Please state if the application complies with W3C Accessibility guidelines to level AAA.  If the application does not comply to AAA then please state to what level of W3C accessibility the application complies and why.

	HTML Validation Service (HTML, XHTML):
	Hosting is already in place on hobo server lox located at http://hobo.uws.edu.au:21443. (Lucy to test)

Please attach results and supply result filename details.
Document any variance from required level and the reason for it. 

	CSS Validation Service:
	All CSS is embedded in html documents. Please attach results and supply result filename details.
Document any variance from required level and the reason for it 

	Bobby: People with Disabilities:
	Please attach results and supply result filename details. Document any variance from required level and the reason for it.


