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Quotation for Hunt Group, CTI and Call Pickup Group export from CUCM
  







CONTACT:  Rod Sheppard
         TELEPHONE:  03 8787 8744
      EMAIL:   rod@transmit.com.au 
     WEBSITE:  www.transmit.com.au
    ABN:: 12 100 711 957


Project Background

Victrack have implemented the Cisco Call Manager (C.M.) VoIP System. There is a requirement to be able to import information into the Telmax21 Directory from additoon source, including hunpilot, callpick, and ctiroutepoint data.

Scope of Work
To Impimet the importting for each data source as described in Apendix A. This would be achived be using the existing import cade as a template for a new program to be run as a sepearet process to the existeing tri-weekly imports.

Installation

The importing will be simily to the existing ones except at a different frequency.

Pricing and Delivery

Part A

To implement, test, and install the code described in Appendix A.

4 hr code

3 hr test / debug

2 install and configure, and commission









$1215 + GST.

Delivery 6-8 weeks after receipt of order -  Quotation is valid for 30 days

Apendix A – extract from email spec.

Rod

Can you please provide a quotation for this additional UC work?

Robyn

From: Keramaris, Telis 
Sent: Tuesday, 12 November 2013 4:40 PM
To: Douglas, Robyn; Bridges, Michael
Subject: RE: Hunt Group, CTI and Call Pickup Group export from CUCM

Robyn

Yes if this is an omission than definitely let’s get it included.

Thanks

Telis.

Telis Keramaris

Manager, Business Performance & Billing

Telecommunications Department

Tel: (03) 9619 8681

Mobile: 0411119664

From: Douglas, Robyn 
Sent: Tuesday, 12 November 2013 9:22 AM
To: Keramaris, Telis; Bridges, Michael
Subject: FW: Hunt Group, CTI and Call Pickup Group export from CUCM

Telis

I have put together a new requirement for the UC billing which was not provided to me by the project group. Do you want me to get Rod to provide a quotation for this UC work?

Robyn

**************************************************

Rod

Unified Comms has an additional requirement for importing phone numbers which do not appear in the CUCM files which are importing 3 times a week. These three files will only be imported once a month, on a monthly basis.

HUNT GROUPS, CTI ROUTE POINTS (QUEUES), CALL PICK UP GROUP

I found that there are directory extensions that did not have the TEC field populated. These fell into three categories – Hunt Pilots, Call Pickup Groups and CTI Route Points (Queues).

Call Pickup Group has the extension number e.g. 34047 in Column. The name of the Call Pickup Group is in Column D which would be good in the comments field. Please set all services’s TEC field with the following values TEC= 55 (No phone supplied), RSC = 06 (Internal Access only) and SFC = 61 (Call Pickup Group 5 year bundle)

-- spreasd sheet renmoved ---

Hunt Pilot has the phone number in Column A called Hunt Pilot (Directory number) some are 3xxxx and some are /613xxxxxxxx. The Hunt pilot description is contained in Column C, which would be good in the comments field or Column AL  would be just as good. Please set all services’s TEC field with the following values TEC= 55 (No phone supplied), RSC = 06 (Internal Access only) and SFC = 63 (Hunt Pilot 5 year bundle)

-- spreasd sheet renmoved ---

CTIRoutePoint has the phone number in Directory number 1 heading in Column R and it would be good for the contents of Column A (Device Name) to go into the comments field. Please set all services’s TEC field with the following values TEC= 55 (No phone supplied), RSC = 02 (National) and SFC = 65 (CTI Route Point 5 year bundle)

· spreasd sheet renmoved ---

refer to original emayil for spread sheets

From: Robyn Douglas

Date Wed Nov 13, 2013 10:31 AM

To rod@transmit.com.au
Subject: FW: Hunt Group, CTI and Call Pickup Group export from CUCM
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