Telmax21 Call Manager Interface  enhancementS
[image: image1.wmf]

[image: image2.wmf]      Victrack Access 

Trans-Mit Pty Ltd

Quotation for Addition Telmax21 Virtual Call Loggers for the Cisco Call Manager Interface
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Project Background

Victrack have implemented the Cisco Call Manager (C.M.) VoIP System. There is a requirement to be able to capture the call record information and produce reports on the VOIP phones the same as the existing telephones.

To achieve this, the Telmax21 has been upgraded to include the software interface module that communicates with the Call Manager server to receive and process the call records.


An additional requirement is now needed to retrieve the Cisco CDR from 2 additional Cluster Nodes on the Intermediate car transfer server.  The VRTCUCM node was part of the original work, and the work for VLPCUCM has already done and invoiced, (invoice for $750 against PO046499 for Vline Virtual Call Logger.)

Scope of Work
· Install and Configure 2 addition 2 Call loggers for SHRCUCM and SMECUCM.

Installation

The raw data is sent by the Cisco C.M. to an intermediate system,

Additional Virtual Call Logger nodes will be installed on the Telmax21 and configured to collect the CDR files from this system from the HRCUCM and SMECUCM folders.

Pricing and Delivery

The cost to install, configure and test the 2 additional virtual call loggers





(2 x $750 + GST)

$1500 + GST.

Delivery 3-4 weeks after receipt of order -  Quotation is valid for 30 days
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