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Quotation for a Telmax21 Virtual Call Logger for the Metro Cisco Call Manager Interface and Telmax21 Directory Imports

  







CONTACT:  Rod Sheppard
         TELEPHONE:  03 8787 8744
      EMAIL:   rod@transmit.com.au 
     WEBSITE:  www.transmit.com.au
    ABN:: 12 100 711 957


Project Background

Virtual  Call logger for METRO Cisco Call Manager

Victrack have implemented the Cisco Call Manager (C.M.) VoIP System. There is a requirement to be able to capture the call record information and produce reports on the VOIP phones the same as the existing telephones from an additional METRO Cluster. An additional Virtual Call logger software and license, will need to be installed onto the Telmax21 Server. The existing ccm disk partition will be used to store the Virtual logger data. An import csv file will also be provided on the intermediate ftp server for importing additional UC information into the Telmax21 Directory.

Optional Directory Configuration - Bulk loading 

Configuration data is to be bulk loaded into the Telmax21 Directory (2x), as well as the regular importing of UC directory information.

A bulk upload needs to be done twice on the provided csv data. The existing bulk import code will need to be revised, and changes made to allow for the new import fields i.e. Name tc. (format to be determined).
Scope of Work
· Install and Configure additional  Call logger for METRO 

· Modify directory bulk loading code to include Names etc. and run on provided csv data twice over.

· Validate cdr processing,

· Validate UC Directory importing.

Installation

The raw data is sent by the Cisco C.M. to an intermediate system.

The additional Virtual Call Logger node will be installed on the Telmax21 and configured to collect the CDR and directory import files from this intermediate system.

Pricing and Delivery

The cost to install, configure and test the 2 additional virtual call loggers





Virtual Logger

$750 + GST.


UC Dirctory csv processing validation

$150 + GST.

Optional




Directory Bulk importing

$950 + GST.

Total 1,850 + GST

Delivery 4-6 weeks after receipt of order -  Quotation is valid for 30 days
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