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Quotation to collect call records from the Cisco Call Manager system and merge them into the Telmax21

Enhancements

  







CONTACT:  Rod Sheppard
         TELEPHONE:  03 8787 8744
      EMAIL:   rod@transmit.com.au 
     WEBSITE:  www.transmit.com.au
    ABN:: 12 100 711 957


Project Background

Victrack have implemented the Cisco Call Manager (C.M.) VoIP System. There is a requirement to be able to capture the call record information and produce reports on the VOIP phones the same as the existing telephones.

To achieve this, the Telmax21 has been upgraded to include the software interface module that communicates with the Call Manager server to receive and process the call records.


An additional requirement is now needed to retrieve the Cisco CDR from an intermediate system, rather than the Cisco C.M. sending the calls directly to the Telmax21 (via ftp/sftp)
Modification to this software, (and other modules), is also required to include enhancements to the processing of the Cisco C.M. data.

Scope of Work
Part A

· Due to Fire walling issues, modifications to the Telmax21 Cisco module  is required to pickup the cdr from another system, this must be implemented for any of the enhancement in PART B  to be possible.

Develop, install and test a new software enhancement to the Telmax21 Cisco Module to collect the CDR files from an intermediate system.

Liaison with the Call Manager Administrator to setup and test the transfer of the call records from the Call Manager to the Telmax21 server

It is a requirement that the files can be retrieved via ftp or scp or smb client transfer, and the Telmax21 has access to either move or delete these files once retrieved

Scope of Work (cont.)
Part B

· Additional requirements have been established to import into the Telmax21 Directory, including the Web based Operator Directory21 following fields.



MAC  Address



IP Address



Subscription



Telephone Equipment Code



Phone Contract – (leased/bought outright)



Phone Type

Instrumnet

(Subscription Fields will be added during this work, as long as the size requirements can be established)..

· It is a requirement that the MAC address be stored in the Telmax21. Mac will be recorded against date/time/phone number in a new table. This information would then be accessed from the Telmax21 Forms.

· Modifications to the Bilmax21 to create separate call (c9_.. and rent (r9_..), and Switchboard (r9) for the Cisco Call Manager data, and also exclude the CISCO from the existing Voicemail (v9_..) data.

· Modifications to the Preprocessor  to import separate call (c9_.. and rent (r9_..), and Switchboard (r9) for the Cisco Call Manager data, and also allow for the non-existant Cisco Voicemail (v9_..) data, This inckudes allowing for new batch types/ Report Typs for the Cisco CUCM data.

· Create a catwarn “polling alert” for “No Data” and “Polling Failed” and also modify the polling module to create a catwarn for no (zero) calls polled.

· Generate an email if there is a polling alert and automatically log it into VQSM

· A requirement to create a  file (llssc) for Import into ISDN

· A requirement to have A Call Type for Cisco CDR Video Conference Records.

· Develop, install and test the new software enhancements.

Scope of Work (cont.)

Part C

· Modifications to the Preprocessor  to import separate call (c9_.. and rent (r9_..), and Switchboard (r9) for the Cisco Call Manager data, and also allow for the non-existant Cisco Voicemail (v9_..) data, This includes allowing for new batch types, Report Types and Import Menu Options for the Cisco CUCM data.

· Pricing code for the  CUCM rent (R9) data will also be required

· Develop,  and test the new preprocessor software enhancements.

Part D

· A separate quote for the Separate Video Conferencing System   will be provided when information becomes available. As data will not be supplied from the separate Video Conferencing Systems, it will involve customised handling of records from the Cisco CDR on a particular gateway(s) to the Video Conferencing System. 

· A separate quote for a new Report required in the Bilmax21 to match the invoice generated by TBIMS. When details have been finalised. It should be noted here that if Options 2 or 3 for the new report format is chosen then changes to the content of the C9, S9 Cisco format will also be requierd. 

For further details, please refer to,

 (Automatic Unified Comms V11 doc)

Installation

The raw data is sent by the Cisco C.M. to an intermediate system,

An additional module will be installed on the Telmax21 to collect the

CDR files from this system, in place of them being directly sent to the Telmax21 by the Cisco C.M.

The Telmax21 Directory Maintenance and Directory 21 Software will be replaced with new versions. The existing Telmax21 Cisco module will be modified to extract and store MAC address against Telephone number, which will then be updated daily into the Telmax21 Directory. The Bilmax21 modules will be modified

The Polling module will be modified. The catwarn module will be modified.

Pricing and Delivery

Part A

The cost to develop, install and test the enhancement to the  Telmax21 Cisco C.M.  Module would be 









$830 + GST.

PART B

The cost develop, install and test the Telmax21 and Bilmax21 Enhancements for Cico Vpip procesasing would be 

$6380 + GST.

PART C

The cost develop, install and test the Preprocessor Enhancements for Cico Vpip procesasing would be 

$3345 + GST.

Delivery 6-8 weeks after receipt of order -  Quotation is valid for 30 days
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