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Quotation for Telmax21 ESTA 4-digit dial plan change

  







CONTACT:  Rod Sheppard
         TELEPHONE:  03 8787 8744
      EMAIL:   rod@transmit.com.au 
     WEBSITE:  www.transmit.com.au
    ABN:: 12 100 711 957


Project Background

Telmax21 ESTA 4-digit dial plan change

With ESTA’s introduction of a new telephony service for their “000” Contact Centre, they require VicTrack to make a number of changes to the existing Tellmax21.This change is to occur on the 28th November 2015.

Scope of Work
· Automated Update of the 3 digit Directory entries to 4 digits

· Route Interface Changes,

· Changes to allow for 4 digits in the Telmax2 Cisco UC CDR module which is currently converting the full extension in the CDR to 3 – digits.

· Roll back SQL data base after cut over

Installation

Code to update the Directory will be created before the 28th cut over, and run on the day. It must update both the online and offline Telmax21 Directory, the current 3 digit extensions will be preceeded  with the digit ‘1’, making up the 4 digit extension numbers 1xxx.

If information on the Route device names is available before the cut over, the Telmax21 route configuration will also be changed on the 28th. If not,  the route change  information required will be obtained from the UC CDR after the 28th change and entered before rolling back the Telmax21 SQL db.

The Telmax2 Cisco CDR module currently contains code and rules to handle converting the full extension in the UC CDR to the 3 digit extensions. This will be changed to create 4 digits also.

After the change to the Directory, Routes, and UC CDR processing code are complete, the data base will be rolled back to the 1st November so the full month will be 4 digits for ESTA.

Pricing and Delivery

The cost to install, configure and test the changes

Total $1200 + GST

Delivery 3-4 weeks after receipt of order -  Quotation is valid for 30 days
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