Collection of Call Records from MX-One PABX into the Telmax21
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Quotation to collect call records from the MX-One PABX and merge them into the Telmax21 

And export the directory to the VCS
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Project Background

Victrack are implementing the MX-One PABX System. There is a requirement to be able to capture the call record information and produce reports on phones and trunks for this sysetm

To achieve this, the Telmax21 will need to be upgraded to include the software interface module that communicates with the MX-One PABX to receive and process the call records.
Scope of Work

· Install and configure the MX-One Interface module

· Configure routes, extension and groups in the Telmax21

· Liaison with the MX-One Administrator to setup and test the transfer of the call records from the Call Manager to the Telmax21 server

· Create an XML formatted extract of the Telmax21 Directory and aloow pickip from the VCS sytem via a local user account via sftp, or alternatively transfer the  data to an intermediade sftp server for pickuop via the VCS . 

Installation

Option 1

The Telmax21 System has a module for the MX-One. This connection is via ethernet to a Virtual Call Logger within the Telmax21 Server. With this scenario, call data is not polled by the billing system, instead it is pushed to the billing system by the PABX by connecting to a TCP port. To maintain a consistent interface to the Telmax21 data collection system, we have implemented the concept of a virtual Call logger with the Telmax21 server. The raw data sent by the PABX, (which is the CSV format option), is stored on the Telmax21 and can be polled/re-polled and processed as with any other external call logger.
The module could be installed onto the new VMWare Telmax21 as however for reliability it is recommened that  it be ported to Linux and run on standalone PCCLU hardware located next to the PABX,

and connectd via an ethernet crossover cable if possible, if not then connected to the same switch.




  Victrack Lan                                                Ethernet Cross Over           



                                                                      or same switch
Option 2 (recommended)

The MX-One is capable of sending the data on an RS-232 serial port. The data be configure to match the ASB501 (Ericcson Md110) format. The Telmax21 has a standard PCCLU Interface for this format data, which can be installed on a standalone PC call logger located next to the PABX and connected via a serial cable.






     Victrack  Lan                                                         RS-232 Serial

                                                                                         ( recommended)
In both options 1 and 2

The connection between the Call Logger and the Telmax21 server is via ethernet.

The installation will include the configuration changes required to the Telmax21 routes and extension ranges
The PCCLU hardware can be provided by Victrack, in which case it will need to be shipped to The Transmit office for configuration and testing,  or Transmit can supplier the hardware.

Telmax21 Directoryuy Export
Fields required: Last Name; First Name; Extn; Customer; Location; Section; Title; Mobile. 

The data set to be exported in XML format to a VicTrack server or local user account ont hthe Telmax21
 An account setup to allow the VCS to access the server and download the XML file via FTP.
 

Pricing and Delivery
Option 1.

The cost to purchase the  software license for , and configure, commission the PC Call Logger  to include the Ethernet connection to the MX-One PABX CSV format









$3200.00 + GST.
Option 2.

The cost to purchase the  software license for , and configure, commission the PC Call Logger  to include the Serial Portt connection to the MX-One PABX (MD110 BC10 or newer format call data)









$950.00 + GST
If the call data cannot be confgiured to the MD110 BC10 or newer format,  then a specific call logger interface will need to be developed. If this is the case and additioon will be required.









$1000-00 + GST
Optionally Supply the PC Call  Logging Hardware

1U Rack server





$1,400 + GST



or

Netbook or Notebook with usb to serial                    $580 + GST


Telmax21 Directory Export
Export andf transfert of XML format Diretory data

$1080 + GST
Delivery 2-4 weeks after receipt of order, Quotation is valid for 30 days
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