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Quotation for Telmax21 Cisco WebEx Billing

  







CONTACT:  Rod Sheppard
         TELEPHONE:  03 8787 8744
      EMAIL:   rod@transmit.com.au 
     WEBSITE:  www.transmit.com.au
    ABN:: 12 100 711 957


Project Background

Telmax21 Cisco WebEx Billing

Victrack have implemented the Cisco Call Manager (C.M.) VoIP System with WebEx. There is a requirement to be able to import the WebEx csv data files into the Telmax21 Directory and Call database and to create additional Bilmax21 Rent r9 data. The WebEx import csv files will be provided on the intermediate ftp server, and picked up by the Telmax21 once monthly. An alarm will be produced for missing UC export data files. There will be 2 files, MeetingReport data, and ParticipantsReport data. The import filename convention should match the existing UC export data files, 

 (eg. VRT-Telmax-Export-CUCM-WEBEX_17022015070222.txt),

 The existing pickup file mask is /home/UCCDR/${nodename}/*Export*.txt


The VOICEMAIL field in the Directory will be used to flag that WebEX is enabled, and will have to be modified to allow entry in this field for UC records. The extension number cannot be the same as the existing extension. It will be taken from the UserName column in the ParticipantsReport import UC Export data file, which has an extra trailing 0, (ie. 1 followed by the last 5 digits).  The TEC code will be set to ‘33’ (ie. T33RXXSXX). By having the extra 0 on the extension number, allows the GroupID field in the Telmax21 to be set with a new value different to the extension record. By creating this additional new Directory Record against a new Group and extension means a new rent record should show up in the Bilmax21 r9 export.


The Hostname will be used to look up the participants column in the Meeting Report file to get the email address, then look up the email address to get the extension number from the UserName column.

           A WebEx call record is to  be created from the ParticipantsReport data

taking  date and time to calculate the duration (it will not use the existing duration field as it is incorrect).

The existing  pricing tables in the Telmax21 are to be used to cost the call, this means the  Calltype will be set from the dialled number lookup. The formatted Telmax21 call data will be against the new groupid and the extension, (with the extra trailing 0). The reporting of these calls will appear in a different group summary and Call detail report to the existing Call data. If The Telstra pricing Tables are duplicated to a new Carrier (WebEx), then new Calltypes can be created if necessary with WebEx added to the description. (ie. ‘WebEx STD’).

The monthly import should create an email report, logging any inconsistencies in the joining of the 2 UC Export data files, and also the Telmax21 Directory, (similar to the existing  UC import).

Scope of Work
· Develop, Install and Configure the new Telmax21 Cisco WebEx code.

· Validate UC WebEx export file pickup

· Validate UC WebEx call import processing,

· Validate UC Directory importing.

· Validate Telmax21 WebEx call reporting

· Validate Bilmax21 r9 rent data

Installation

The import data is sent by the Cisco C.M. to an intermediate system, and picked up by the Telmax21 monthly.

The new /modified Telmax21 software will be installed on the Live Telmax21, and also the Red Hat Telmax21.

Pricing and Delivery

The cost to develop, install, configure and test the software. 









$8875 + GST.

Delivery 4-6 weeks after receipt of order -  Quotation is valid for 30 days
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