TELMAX SUPPORT FOR MOBILE PHONES

Installation

Transmit to import existing Excel spreadsheet of mobile phone numbers, user name, user staff ID, area name and call centres into the existing Telmax database and link that data to existing Telmax area management structure to ensure each mobile phone is linked with a manager to oversee its billing.

Telmax must store the following types of information for each mobile phone:

	Area name
	Cost centre number
	Mobile phone number
	User staff ID
	User name
	User email
	Manager ID
	Manager email

	CITS INFRASTRUCUTRE SERVCIES
	P-513000-0040-70801
	0401103607
	160950a
	Ian Hill
	i.c.hill@curtin.edu.au
	345206h
	p.nikoletatos@curtin.edu.au

	ADMISSIONS CENTRE 2
	R-390601-0030-70801
	0401133607
	177714g
	Bill Bloggs
	B.Bloggs@cbs.curtin.edu.au
	342156t
	a.lee@curtin.edu.au


The standard Bilmax21 Mobile maintenance will store this information.

Question:

Will the manager and list of cost centres be the same for mobile as for fixed line?

Self-management

Enable mobile phone users to:

1. login to Telmax/Bilmax to review their mobile phone usage for the current and previous months. 

The Standard Bilmax21 allows this.

2. Sort calls by date/time or by called number (sorting by number will simplify marking of business/private calls)

The Standard Bilmax21 allows this.
3. Mark particular calls as personal (default is assumed to be business)

The Standard Bilmax21 allows this.
4. Telmax to self calculate and display the private/business usage after the monthly bill has been reviewed by the individual (both on-screen and in the printed/emailed summary report.  
I need to discuss.

5. print and/or  e-mail a summary of their business and personal use for the month being reviewed

The Standard bilmax21 will allow printing, and email can be done via the export to excel feature.

6. mark the particular month's bill with the date of review (to enable cost centre managers to see that each bill has been reviewed by the mobile phone user even if no calls have been marked as personal)

I will add this feature at no additional charge

7. Telmax to remember which numbers I have marked as Private and pre-populate the Personal/Business field for me each month; it should also allow me to override the default setting in case I made a mistake last month.

I need to discuss possibilities.

Managerial oversight

Enable the cost centre manager responsible for each mobile phone user to:

1. view the review date of all mobile phone bills within their cost centre or area for a certain month (to identify which mobile phone users have not yet reviewed their bill).

Is this point 6 above?

2. review the business/personal costs associated with all mobile phone bills within their cost centre or area.

I will implement this as part of point 6

3. Drill down on any of the mobile phone bills to review traffic in detail or a summary level

The Current Bilmax21 has this, However at the detail level would they need to see what calls have been marked as personal?
Cost recovery

1. Telmax to enable Curtin telecommunications to set a percentage markup/mark down for each type of mobile phone carrier cost in the billing information, including:
· flag fall

· duration of call

· data transferred

· messages (eg SMS/MMS etc)

· global roaming

· any other costs (eg roaming, insurance) likely to appear in the report from the carrier (Optus)

(we are not sure exactly how the data from Optus will be arranged nor the range of possibilities)


This would be an additional charge, with a spec. To be clarified.

2. Telmax to enable Curtin telecommunications to import monthly Optus mobile phone billing data into the Telmax database

This is in the standard Bilmax21

3. Telmax to enable Curtin telecommunications to execute the monthly mobile phone billing run to produce the CSV files destined for posting into the Finance one financial database (as is currently done for PABX calls)

The Bilmax21 Monthly run generates a report and cave  (ex2_tot) with fixed line/Mobile/Equipment/Overheads for exporting to the financial system.
As well as a customized export that splits the data into 3 categories, finance export,

Invoice export for tenants, unallocated export for Configuration issues.

4. Telmax to enable Curtin telecommunications to initiate emails to mobile phone holders and their managers to advise them that the particular monthly bill has been loaded into Telmax, and include the URL to go to.

This is part of the standard Bilmax21.

5. Telmax to produce similar breakdown files for monthly mobile phone bills as is currently done for the PABX (summary of bills in text format, bills by area and cost centre in CSV, and bills by cost centre in CSV). 

See point 3

6. Telmax to enable oversight of monthly details by CITS…. On the ex2_totcsv.CSV equivalent file, include detail down to mobile phone number level. In other words there should be over 700 rows (ie one row per mobile phone), with the following data fields:

	Area name 
	Cost centre number
	Phone #
	Staff ID
	Staff name
	Voice 
	Data
	Messages 
	Other
	Total

	CITS INFRASTRUCUTRE SERVCIES
	P-513000-0040-70801
	0401103607
	160950a
	Ian Hill
	323
	815.59
	0
	0
	1138.59

	ADMISSIONS CENTRE 2
	R-390601-0030-70801
	0401133607
	177714g
	Bill Bloggs
	38
	35.62
	0
	0
	73.62

	INFORMATION SYSTEMS
	C-101500-0010-70801
	0401133607
	277714g
	A a
	465.5
	617.67
	0
	0
	1083.17

	ECONOMICS & FINANCE
	C-104700-0010-70801
	0401733607
	173714g
	B b
	598.5
	1129.37
	0
	0
	1727.87

	NOELLE LEONARD
	C-104700-0920-70801
	0401134607
	177734g
	C d
	0
	4.54
	0
	0
	4.54

	APPLIED ECONOMICS
	C-104700-0980-70801
	0401132607
	177414g
	D e
	9.5
	15.3
	0
	0
	24.8

	STRATEGIC RESEARCH GRANT SCHEME OGM
	C-104700-1020-70801
	0411133607
	127714g
	T y
	9.5
	55.03
	0
	0
	64.53


See point 3 above

A few further suggestions from Gary Wood that I would like you to consider.

1. You may want to consider how easy it would be to incorporate Telstra mobiles as well. It may be that this is only an incremental cost to the project. I recall that there was a significant number of Telstra services, and unless these are to be ported to Optus it would be worthwhile to see if this could be achieved at the same time. The advantages may be more transparency at the corporate level of the number of services and usage, plus of course once the Optus mobiles are added you may find that cost centre managers like the simplicity and efficiency of using a centralised payment process.
 The standard Bilmax21 can import Telstra Mobile data

1. Ask Transmit how the current server infrastructure will be able to handle an increased level of activity. It may be that your suggestion about emailing a report as the first step may in fact ease the demand as they will review the data 'off-line', only accessing the server to tag calls as that are personal.

Emailing report as first step?  Needs clarification
Although the Bilmax21 can send the report in an email for offline viewing, I think all distribution listed have been moved to online access. With a link in the email only. (Because of issues with email blocking). I don’t believe there will be any performance issues on the server.  
2. I note that Transmit mention that mobiles can be assigned to a person or a group, my thoughts are that they are assigned to both a cost centre grouping and that the mobile service is treated in the same way as a desk telephone belonging to a cost centre.

The Bilmax21 Mobile Maintenance module allows a mobile to be assigned to a person in the Directory, and will be costed to whatever group they are assigned to in the directory, (i.e. If the person is moved in the directory to a new group, the mobile will automatically move as well). Bilmax21 Mobile Maintenance allows you to assign the mobile to a different group to that of the person.
 
4. It might be helpful for cost centre managers to have access to an exception report - either emailed or online - that shows which staff have reviewed and signed-off on personal usage.
This is point 6 above?

5. It might also be helpful to have an exception report that highlights mobiles that have no calls for 'x' months, and also one that shows those that where usage has exceed a corporate threshold or risen by 'x' % between billing periods.
This would need to be spec’d. And would be an addition charge.
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