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GENERAL CONCEPTS

GENERAL CONCEPTS

Introduction to Telephone Network Management System s

Thousands of calls are made per year to diffenergtisa departments, divisions, etc. These callseatel
information to people but also important informatiabout the call itself is present, for example the
duration of the call or destination of the call.heTinformation about the call is lost if no record
keeping mechanism is installed or record keepingcenture is performed. The main role of a
telephone Network Management System (NMS) is thkea®mn and management of the call
information - which is not the voice informationtime call.

Network Management Systems are composed of mardwhae and software components. Private
Access Branch Exchange (PABX) hardware devicesildise and route calls for large enterprises.
PABX devices are not visible to telephone usersamedonly maintained by network administrators,
but these devices are also capable of sendingnéatination. A PABX has limited ability to record
call information, since their primary purpose igdistribute calls.

A Personal Computer Call Logging Unit (PCCLU) igu@ed to store all the call information that can
be retrieved from the PABX. There are many difféef@ABX manufacturers and thus many different
signals and formats exist for the call informatidelmax21 is capable of handling the variations on
call information since the NMS is equipped with ABX call information interpreter. The PCCLU,
with the Telmax21 interpreter loaded, records ttai& Message Details Record (SMDR), it must be
sent to a centralised call information database. frecess of periodically sending the call inforiorat

is called polling and call logging devices are Uisupolled at night, after office hours. The main
Telmax21 Rev.2.0 software components are instatkedthe computer containing the centralised call
information database. These components includ&@@ UNIX operating system and Dynamic 4GL
Informix database management software.

Telmax21 Rev.2.0 offers many hardware configuratiptions.
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Figure 1.1a: Typical Telmax21 Configuration
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GENERAL CONCEPTS

Call Record Collection

The call information, ie. SMDR signal from the PAB&an be gathered by a standard PC with the
Telmax21 logging software (PCCLU) loaded onto Tthe information is translated from the PABX
into Telmax21 format. The following diagrams, shihw two ways the hardware can be set up.

PABX TELMAX21

Server

LAN/WAN
Polling

PCCLU

Network connection.

'B| TELMAX21
Server

PABX | SMPR =

Modem connection.

When the Telmax21 polls the CLU it copies the dalia and stores it in files in the Informix databas

When the formatter (the program that converts PAEM information) is enabled normally after
hours, it looks at the queue and formats the rekefites, converting the data files to Informix
database tables for the relevant day and upddtangummary tables. Upon completion the temporary
data files are deleted.
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OPERATIONS

TELMAX21 GENERAL OPERATIONS

Telmax21 Server

The Telmax21 server would not normally be accesseattly from the console. Normally, all access
will be from a Windows PC through the company netwin the case of a disruption to the network,
or a problem with the Telmax21 server itself, reenatcess may not be possible. In this situatian, th
system administrator would log in to the Telmax®&atly and carry out any required troubleshooting
using remote access via modem by Trans-Mit.

Start Procedure for Windows PC Accessing Telmax21

Upon starting Windows, the user logs in to the Teed#1 with a username and password. This is
achieved via a window which appears as shown baidvigure 2.1g with a preset username for the
Telmax21 and a flashing cursor in the Passwordl.fiEhe user must type the appropriate password
and then click o©k to initiate a connection to the Telmax21 server.

?:7-! Establish Connection @]

Computer |Transmit

User |John
Password I

Terminal Etﬁerm
Command line !R="fglwinmessag
Iv Connection is visible

Ok Cancel

Figure 2.1a. Establish Connection at boot time.

After clicking onOk, another window will pop up stating that a conimthas been achieved. Click
on Ok to continue.

V0408.02 General Operations 2.1.1



Using Telmax21 Rev 2.0

The various reports and programs available fromTiblenax 21 are all accessed from fhelmax21
Main menu program group, located by default in ®&rt menu. Shown below iRigure 2.1bis how
the menu would normally be seen after clickingstart and therirelmax21 Main menu

ticrobat Readser Microsoft Excel Microsoft Word Recycls Bin My Documents My Computer

e %

Intsrrst Ty Nekwork
Explorer Places

o

Windows
Explorer

Windows Update

m Accounting
I Confia
i @ Directary
| Hierarchy
| hg Docurments * I System

lm TrafFic
¥

o Skark Telmaxzl Dal Server

Telmaxz1 Main menu

Frograms

- Selhings
Search
| Help and Support

Rur...

Windows XP Professional

Shut Diawn,

4 start T8 G "% miomix4GL-servero En | Lo ST BTG oved 11128 AM

Figure 2.1b. Telmax21 Main menu

The Telmax21 programs are divided into groups asvehabove inFigure 2.1b. A number of the
Telmax21 programs shown in the menu will be as soomaponents are optional. Listed below in
Table 1are all of the Telmax21 programs and whether #reystandard or optional components.

Telmax21 v2.0 Optional/Standard

Accounting (Programs that generate cost reports)

Call Extension Detail Standard
Carriers Summary Standard
Equipment Usage Optional
Extension Group Exceptions Standard
Extension Group Summary Standard
General Group Summary Standard
Tributary Group Summary Standard

General Operations 2.1.2 V0408.02



OPERATIONS

Directory (Allows information of staff to be manipulated)

Directory Download Standard
Directory Enquiry Standard
Directory Expanded Search Optional
Directory Maintenance Standard
ECD Maintenance Optional
Overheads Associations Optional
Update Statistics Report Standard

Hierarchy (Allows creating and editing of the compay hierarchy)

Hierarchy Report Standard
Move Extension Group Standard
New & Update Groups Standard

Traffic (Allows monitoring of telephone traffic and various cost
saving functions)

Alternate Carrier Comparison Optional
Dialled Numbers Standard
Extension Usage Standard
Longest Duration Optional
Most Expensive Optional
Multi-Carrier Comparison Optional
Route Histogram Standard
Route Occupancy Standard
Route Summary Standard
Specify Tie Line Standard
Trunk Histogram Standard

System (Allows maintenance of the Telmax21 system)

Alarm Warning Reset Standard
Informix Database Information Standard
Manage Log Files Standard
Report Output Options Standard
Reports In Progress Standard
Restore Archived Backup Optional
Run Batch Reports Standard
Standard Query Language Standard
Terminal Access to Remote CLU Standard
Unix Administration Standard
UNIX System SHELL Standard

V0408.02 General Operations 2.1.3



Config (Allows the configuration of the Telmax21)

Configuration Errors Report Standard
Overheads Definitions Optional
Route & Trunks Standard
Speed Dial System Optional

Table 1: Telmax21 Rev 2.0 Program Listing

Navigating with the Mouse and Keyboard

Often in Telmax21 reports, the user is prompteseiect from a number of values shown in a pop up
window known as a ‘pick list’, when filling in a g#ular field. Such a situation is shown below in

Figure 2.1c.

% Call Bxtension Detail Report

DER

0K

Interrupt

TRANS-MIT
21/10/2003
selection Criteria
Date from : |20/10/2003 To: [20/10/2003
Time from : IEEEI“D To: ;22"66
Site Id ¢ I
Extn Group : j - |
Report By
(O Extension : |
o Acct Code =
Exception Parameters : [

Enter Site ID, blank for all sites or <CTEL-F» to ftind

Figure 2.1c: User being prompted to enter Site Id.

Pick From List

In the example irFigure 2.1¢ a pick list for theSite Id is available. Using the Telmax21 standard

procedure, this can be selected in one of thresway

* By pressing <CTRL-F> on the keyboard.

» By clicking on thePick From List button on the right of the screen with the leftus®

button.

» By clicking on theSite ID field with the right mouse button. Whichever nueths used, the

pick list appears as shownhigure 2.1d

General Operations 2.1.4
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OPERATIONS

% Call Bxtension Detail Report

TRANS-MIT

21/10/2003
The Site must be one of these walues ...
Selection Criteria Siteld Description
Date from : [20/10/2003 T |
Time from : [00:00 T
f 99 OFF OFFSITE
i 100 HOB HOBART
Site Id & | I 101 BRIS EBRISBANE
162 SyD SYDNEY
- — 103 MLE MELBOURNE
Extn Group @ | | 107 PTH  PERTH
108 ADL ADELAIDE
RAnCEE B 109 DWN  DARWIN
(O Extensian : |
" Acct Code I =
Exception Parameters : [ Mowe Cursor using Arrow Keys.

Press ESC to Select Site Id.

Enter Site ID, blank for all sites

Figure 2.1d: Example of a Pick List.

When the pick list window is opened, using the arkeys will move the cursor through the list and
pressing <ESC> will select the highlighted optiéiternatively, the mouse may be used to achieve
the same result in one of two ways.

» By clicking once with the left mouse button on thesired entry in the list and then clicking
onOK.

» By double clicking the left mouse button on theidekentry.
When the list of entries in the pick list is longdan the actual pick list window, scroll bars will
automatically be added to the pick list. The sdballs can be operated by,

» Clicking on the appropriate arrow with the mouse.

* Use of the Up Arrow and Down Arrow keys as weltlzs <Page Up> and <Page Down> keys
to move backward or forward respectively in thg ;e entry at a time.

V0408.02 General Operations 2.1.5



Shown inFigure 2.1eis an example of the pick list f&oute ID, which includes scroll bars.

%S Call Extension Detail Report

OK

TRANS-MIT
Interrupt
Pick From List
21/10/2003
selection Criteria
Date from : |20/10/2003 To: [201003
Time from i EEJ'EII'ESEIP To: {2:{“53
Site Id ¢ I
Extn Group : f = |
Report By
v Extension : |
g Acct Code
Exception Parameters : [

Enter Site ID, hlank for all sites ar <CTEL-F» to find

Figure 2.1e: Pick List example for Route I.D.

Date and Time Fields

Data that is entered into a date field by the iseutomatically converted into a standard fornfat o
dd/mm/yyyy once another field is entered. Howetee, user does not necessarily have to enter the
date in the standard format. For quicker entry,date may be entered without separators and with a
two digit year eg. 201003 refers to"20ctober 2003.

Similarly, for time fields, it is only necessaryédater the hours and minutes since the colon sipgra
hours and minutes is already inserted by the TekhaXhus, typing in 1234 becomes 12:34 in the
time field. Note: time fields are in 24 hour form&hown in Figure 2.1f is an example of the
Extension Detail Report which includes both time and date fields. Notitat the start date has been
chosen as 2DOctober 2003, with the end date chosen d5Q¢tober 2003. This example shows the
end date entered as the digits without separaerdescribed above. At this point, the cursorilisirst

the end date field and hence the data enteredeébygbr has not yet been converted to the standard
date format.

General Operations 2.1.6 V0408.02



OPERATIONS

s Route Histogram Report

TRANS-MIT

Route Histrgram Report Interrupt

21/10/2003 Pick From List

sel ection Criteria

Date From : Include Weekends :

Site ID @

I
Lacal Route Type: r
I

Foute ID :

Dialled Prefix :
Time Range for each day is from : 'ESMW:B“S' To ilB:OD

Occupancy Based On: &+ Configured
 Used

Enter '¥' to include or 'N' to exclude weekend calls

Figure 2.1f. Date and Time fields
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General Menu Buttons and Screen Layouts

In general, there are two main types of screenusyavhich will be seen by the Telmax21 user,
corresponding to pure reporting modules and cordiion modules. An example of a typical
reporting module, the General Group Summary Reostiown in Figure 2.1g.

B gengroupsum

TRANS-MIT Ol

General Group Summary Report Interrupt

21/10/2003 Pick From List

sSelection Criteria

Date from : |20,/10/2003
to : |20/10/2003

Group Id ]

Figure 2.1g. General Group Summary Report.

The buttons on the right hand side of the screey fram report to report but generally inclu@,
Interrupt andPick from List. The functions of these buttons change accordirthe position of the
cursor. For example, ikigure 2.1g the cursor is located in th@roup Id field. This means that
clicking on OK will try to run the report)nterrupt will cancel the report anBick From List will
cause a pick list to appear for the user to pickemeral Group from. However, once the pick list
appears, thRick From List button is no longer relevant and so is not shovne OK button will now
select an entry from the list and tmeerrupt button will exit from the pick list. For each ftebhown

in a report, a message appears at the bottom atctieen, indicating what sort of input is requiredr
instance, irFigure 2.1g the user is being told to either directly enter@reup Id or to select it from

a pick list by pressing <CTRL-F>.

General Operations 2.1.8 V0408.02



OPERATIONS

A typical configuration module is shown Figure 2.1h the main difference in the screen layout
being the row of buttons across the top.

% routetrunk

ROUTE TRUNK| Hat | Pru | Frst ] Last | Add | RtMod | TkMod | Del | rport | Exit |
|M|:|d'i'F}f D=played Eoute Detalls

ROUTE TEUNE DETAILS

Site ID

Route ID E I Default Pulse Type:
Route Type E I_ Short Holding Time:

I_
Route Destination: | strip Digits £ I
Route Local ID E I Trunk Type E r

Alternate Site ID: | l

Override Carrier : Access Digits Pulse Type Site ID

COUNT
Trunk Local ID £ |

Figure 2.1h: Example of a Configuration Module

In general, these configuration types of module® dhe user the ability to add, modify or delete
records in the Informix database used by TelmarZitdre the details specific to each system. Hence,
usually theView button must be clicked on first in order to selaxtords from the database to change
or delete or els@&dd should be chosen to create new records from $crétben the mouse pointer is
moved over the different buttons, a correspondiegcdption of the button’s function is displayed on
the screen in the area underneath the buttons éhesss Once the buttons are clicked on, the buttons
on the right hand side of the screen appear aseirptire reporting modules and function similarly.
Note that onc&iew or Add has been clicked on, if the user wishes to eritiodule|nterrupt must

be clicked on and thefxit.

V0408.02 General Operations 2.1.9



Executing Reports

When running a report, select the appropriate tagpparameters and left click on tK button. If
the pick list selections include more than one resitn, a window will appear informing the user that
‘Reports will be generated for multiple extensiomse the left mouse button to sel€K unless a
single extension report is required, a window appealledReport Execution Method, as shown in
Figure 2.1i. Five options are available, represented by thiobs Foreground, Spool Abort,
Options andBack. Clicking on these buttons has the following effec

Foreground Commences execution of the report immediately.
Spool Places the report into a queue to be executedaafiepreviously queued reports.
Abort Exits the program without running the report.

Output Options  Runs theReport Output Options program. See Fig 2.1]
Back Allows the user to go back to the input screenarahge any parameters.

% Call Bxtension Detail Report

TRANS-MIT i

Interrupt

21/10/2003 Pick From List

selection Criteria

Date Fro :F:E[:II:lr“t Execution Method

Time fro
Please select from ...

Foreground | spoo] J Abhort Output Options
Eeport By

= Extension @ I 1000 (1000 )
£ Acct Code : | £ 0,.999999

Exception Parameters : [

Site I

Extn Grouy

Figure 2.1i: Report Execution Method.

General Operations 2.1.10 V0408.02



OPERATIONS

% Report Output Options

Output Options File Options
Override File MWAME.ExT
" WordPad I B
fo Wordd? Landscape " Unix <LF» Only
(" Worda? Portrait (¢ D05 <CR»<LFa

(T Custom

File Type :

(" Crystal
i File Concatenation : W

Delivery Options
T Email : [
Az pttachments @0 010

i

L

Print :
Filter @ [

Emai]l a Report Completion Message @ [

Save Options

Save on Telmax2l @ [ |
Copy to Your PC @ [ Client (WTK Only)
Client PC Folder : §t:;"tmp 1
Keep Temp HOST File : [~ Hyperlink : [

Yiew Options
(" On Host
o 0n Client (WTK onalyd
" D4GL pager
(" None

|1—T><T Text, 2-RTF Eich Text, 3=HTM HTML, #4-C5¥ Comma delimited, S-CRY_ Crystal

Fig 2.1j: Report Output Options window

2]

d

Field Field Characteristics Comments
Output Radio button Click on desired file format for outfite
Options
Override Enter file name as required Enter name of filetboesoutput in.
file NAME
EXT Enter file name extension as| Enter extention for name of file to store outpu
required in.
File Type Radio button Click on desired file tyfpe output file
File Tick box Click on this box to concatenate a seoies
Concatenat linked reports into one output file. (Eg: Report
on for all extensions in a group will be created ar
display as one file.)
View Radio button Click on the desired destination Far dutput
Options file display.
Save on Tick box Click on this box to save a copy of thépu
Telmax21 file in user folder on the HOST machine.
Enter as required Enter override directory pathséon saving
output file on HOST.
Copy To Tick box Click on this box to save a copy of thépu
Your PC file to your PC
Client PC Enter as required Enter existing folder name orr Y in which
Folder to save copy of output file.
V0408.02
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Keep Temp Tick box Click on this box to keep the temporarypuu

HOST file file.

Hyperlink Tick box Click on this box to create apeylink to saved
HOST temporary and/or client output files.

Left clicking OK will return the user to tieeport Execution Methodwindow.

Shutdown Procedure for Telmax21 Access via Windows PC

When the user has completed the desired sessidelorax21, left click on the Informix icon on the
task bar. The Informix 4GL-Server window will besgiayed.

 ntormic G sovm [ (5%

VYersion 1.484
Path Chdglsre
Server-port 6400

| Show Informix 4GL -Server-Connections
|

Show Wtk-Rlogin-Connections

Reload

Hide

|
|
Logging... |
|
|
|

Abort Informix 4GL-Server

Fig 2.1k: Informix 4GL-Server window

Select theAbort Informix 4GL-Server button by clicking on it with the left mouse buttofihe
Telmax21 server session will be terminated.

If the Informix icon is hidden and does not appearthe taskbar, terminate all other applications
properly and either shut down or restart the P@s Wil terminate the session.

General Operations 2.1.12 V0408.02



EXTENSION CALL DETAIL REPORT

Report Description

The Extension Call Detail report provides detail information regarding thalsto and from an

individual extension. It is typically used to idéy detailed problem areas of usage and/or misuse

highlighted in other reports.

It would not be normal to ruBxtension Call Detail on all extensions as you could receive hundreds
if not thousands of reports. The normal method waowld use is via a SQL script as it is a more
efficient use of system resources, when searchinddta or information across the database. (Cbntac

Trans-Mit for details on SQL script enquiries oe ffelmax21 database.)

The report can be used to provide Managers withifipeletails they may want of extensions in their

group typically after they have reviewed the sunymaports.

The information shown on the report includes tHe¥ang:

« Date & time

e Call Type

« Dialled number
* Route taken

e Duration

¢ Cost of all calls

* Error codes

The Exception Parameters available are by:

e Trunk Number
e Call Type

» Dialled Number
* Duration

* Route Select

* Call Cost

The report can be applied in testing the validitammy changes that are made to the call tarifiemblit
can be used to substantiate the cost and durdticall® made from an extension against a carrigr bi

as well as tracing nuisance calls.

V0511.02
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Extension Call Detail Input Screen

The following input screen appears when the ExtangCall Detail report is selected from the

Accounting menu.

e Call Extension Detail Report

TRANS-MIT

21/10/2003

EEX

OK

Interrupt

Pick From List

selection Criteria

Date from : To: iZU{lU!ZUUB

[zo/10/z003

Time from :

Site Id :

Extn Group :

Report By

(s Extension : ||
- T

t Acct Code

r

Exception Parameters :

Enter extension or <CTREL-F: to enter Tist of extensions

Figure 4.1a: Call Extension Detail Report screen

[¢)

Field Field Characteristics Comments

Date from| Entered as shown. Selects the start date of the period to be
Change as necessary. reported on.

Date To Entered as shown. Selects the end date of the period to be
Change as necessary. reported on.

Time In the form hh:mm Selects the start time of the period to be

from Change as necessary. reported on.

Time To In the form hh:mm Selects the end time of the period to be
Change as necessary. reported on.

Site Id Enter Site ID or click on Pick From Selects the site to be reported.
List to find, then OK to select. Not always required.

Extn BLANK or Extension Group. Selects the Extension Group to be report

Group Click on Pick From List to find, If left blank, an extension number or rang
then OK to select. must be used in the next field.

Extension Radio button. Select Extension Records the extension number to be
Click on Pick From List to enter reported on. Multiple extensions can be
multiple extensions. entered. See Figure 4.1b.

Extension Call Detail 4.1.2
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Acct Code

Radio button. Select Account cod
Click on Pick From List to enter
multiple account codes.

D

Records the account code to be reported
Multiple account codes can be entered.
Figure 4.1b.

on.
See

Exception
Parameter

Check box to invoke input window.

A window will aggr with the available
Exception Parameters. See later in the
section for details. See Figure 4.1c.

If you wish to report by extension, the followingreen may be accessed by clicking on Pick From
List button when in the Extension field.

" Call Extension Detail Report

21/10/2003

TRANS-MIT

EEX

0K

Interrupt

Selection Criteria

Date from :

Time from :

Site Id :

Extn Group :

Rennrt R

To: [zo/10/z003
To: [z4:00

”“'|MLB WELEGURNE

[TELMAXZL SALES

Enter Extension{s):

[1o00 1100

|FDr‘mat [=, 0m, gx, p=x, om, a2 ]

|Er1'ter' extension or <CTEL-F: to enter list of extensions

Figure 4.1.b: Extension Selection window

The table below describes the properties of thmuarsymbols used:

Operator Name Example Pattern in quotes

= Equal to =X’

> Greater than >X

< Less than <X’

>= Greater than or equal to >=x'

<= Less than or equal to ‘<=x’
Range Xy

" Range x..y'

* Wildcard *X, X*, X

? Single-character wildcard X, X?, ?X?, X?7?'
Or, and ‘alb’



Exception Parameters Window

Exception reporting is the tool of choice whereadzdn be filtered by careful selection of paranseter
This is very useful when the volume of call recorsildarge but we can eliminate those relatively
unimportant calls from the printed reports. Exoaptieporting allows many variations including calls
that last for less than 60 seconds or cost less2Bacents.

Shown inFigure 4.1cbelow is the Exception Parameters window with gxendata:

%“-‘a Call Extension Detail Report

0K
TRANS-MIT

Interrupt

Pick From List
21/10/2003

selection Criteria

Date from : [20/10/2003 To: [zo/10/z003
Time from : {50:00' """"

Site Id : f—iaﬂi MLE Exception 'P?Lr:éniet'e'r‘_ér:
Trunk Mumber: 70100 :70125

Extrn Group : ;QLES Zall Type: 1

Expanded Calltype: |
Report By Dialled number: ?6011“‘

0 Extension : Duration {sec): §:~33
£ Acct Cade : | Route Select: 7o
Call Cest: 50,85

|
]
Exception Parameters : | |

|F0rmat [ e ary ity T A MR e ]

Enter ¥ to Eeport by Except e

Figure 4.1c: Exception Parameters Window

The Exception Parameters windowHigure 4.1cspecify to only report on calls with:
e a 'Trunk Number' from 70100 to 70129
e a'Call Type' of IDD (‘X’, for ‘eXpanded call typas used as the code for IDD)
* a'Dialled Number' starting in 0011
* a'Duration' in excess of 33 seconds.
* a‘Route Select' of 4
e a'Call Cost' exceeding $0.85.
* and an 'Account Code' of 1234.

Extension Call Detail 4.1.4 V0511.02



Extension Call Detail Report Output Example

21 0ct 2003 16:57:03 EXTENSION CALL DETAIL TCP TRANSMIT  TELMAX212.0
Date From: 20/10/2003 To: 20/10/20 03
Time From: 00:00 To: 24:00
Extension: 1000
Site ID : 103 Site Name : MLB MELBOURNE
Group ID : SALES Group Name: MELBOURNE SALES
Exception Parameters:
Exception Parameters: outletno between "70100" and "70129" and calltype="x" and dialledno matches "001 1*
and duration>"33" and selectedroute="70" and callco st>"0.85"
Time Call Dialled  Trunk Route Acct Duration

Date hhmm:ss Type - Descripton ECT /CLI Number /Extn Select Code hh:mm:ss Cost ($)
20/07/2003 10:19:24 X—-O/GdirectIDD 00116 40262742111 70109 F  00:02:36 1.0 0
20/07/2003 11:25:36 X—O/G direct IDD 00116 40262408980 70085 F  00:00:48 1.0 4
20/07/2003 11:28:16 X—O/GdirectIDD 00116 40262405107 70098 F  00:01:04 1.0 0
20/07/2003 12:01:36 X—O/Gdirect IDD 00116 40262772017 70083 F  00:01:20 1.0 7
20/07/2003 12:23:.00 X—-O/GdirectIDD 00114 41394590946 70080 F  00:00:35 0.8 6
20/07/2003 12:27:16 X—O/GdirectIDD 00114 40417334031 70086 F  00:0356 2.0 9
20/07/2003 14:14:48 X—-O/GdirectIDD 00116 40262772016 70084 F  00:01:24 1.0 7
20/07/2003 16:50:220 X—O/G directIDD 00114 41394590946 70087 F  00:03:00 1.1 1
20/07/2003 17:57:36 X—O/GdirectIDD 00116 40262742111 70119 F  00:0052 1.0 0
Totals No of Calls O/G Co sted O/GFree IIC  Duration Cost( $)
PUBLIC 9 9 0 0 00:15:35 10.2 4
NETWORK 0 0 0 0 00:00:00 .0 0
FREE/MISC 0 0 0 0 00:00:00 .0 0
ALL 9 9 0 0 00:15:35 10.2 4
EXTENSION CALL DETAIL PAGE 1 END

Figure 4.1d: Extension Call Detail Report with Exception Parameters used

Report Interpretation

The table below gives a description of the infoiorathat may be contained under the various report

headings:
Label Description
Date & Time Date and time of the call appearinthereport.
A = O/G tandem direct call. L = indial.
B = O/G tandem network call. N = O/G tie call.
C = incoming charged network call. O = O/G Tandeemote call.
Call Type And D = O/G direct local PSTN. R = O/G tie to remoteTRS
Call Description
E = O/G tandem STD call. S = O/G direct STD.
F = O/G tandem IDD. T = incoming (tie) networklcal
G = O/G tandem remote call. U = call transfer.call
H = tandem call. W = call forward call.
J = internal call. X = O/G direct IDD.
K =incoming PSTN.
Dialled ECT/CLI| Actual dialled number sent to line, with or withguasking of the last two
Number digits.
Trunk/Extn The real trunk number as used for tHe ca
Route select The route the call took. F = firgtich route taken A= alternate route
chosen.
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Acct Code Extension number when call is allocatechfanother extension.
Duration Duration of the call in hours, minutes aedonds.

COST (9) The cost of each call.

Error Code Refer to notes below.

TOTALS Self explanatory for each heading.

Error Codes As Shown On Report

These codes only appear when a required systeriguocation parameter has not been defined in the
system configuration module, or if short durati@lisc of less than a predetermined period appear in

the data.
Code Description Action Required
N Short connect call No problem
R Route or trunk not specified Check the route tamak information in
Configuration
F Route and Dial Prefix Error Check the route andk information in
Configuration, as well as the Dial Prefix.
D Dialled Prefix not specified Fix in Dialled Prefiables
E Extension number not defined Check extensionasuhgy the correct range andl
the Directory for the extension.
A Incoming (inlet) Extension of Check extension ranges for the correct range and
an internal call is not defined the Directory for the extension.
B Outgoing (outle) Extension of | Check extension ranges for the correct range and
an internal call is not defined the Directory for the extension.
T Time band not specified Check Unit Pulse tables
C Call type not specified Fix in Call type defioitis and Tariff table

Extension Call Detail 4.1.6 V0511.02



Report Description

ACCOUNTING

CARRIERS SUMMARY REPORT

The Carriers Summary Report is designed to provide a management overview efctil counts,

duration and costs sorted by carrier for selecttdas group(s).

carrier Bills with the data collected from the PABX

Carriers Summary Input Screen

It can be used to compare actual

The following input screen appears when@zariers Summary Report is selected from the menu.

DEX

]

A =
=& CArriers

21/10/2003

TRANS-MIT
carriers Report

OK

Interrupt

Selection Criteria

Date From
Ta

Site ID

General Group ID

Extension Group ID :

Extension

: [20/11/2003
i [20/11/2003

= 103 [ALE  WMELEOURNE

: ] {411 General Groups

|saLES
N FTVTT

|TE|-_MAx2-1 SALES

Enter Extension, Leawe Blank For A11

Figure 4.2a: Carriers Report selection screen

Pick From List

O

Field Field Characteristics Comments

Date From Entered as shown. Change as Selects the start date of the period to
necessary. be reported on.

Date To Entered as shown. Change as Selects the end date of the period t
necessary. be reported on.

Site ID Enter Site ID or click oRick From Selects the site to be reported.
List to find, thenOK to select. Not always required.

General BLANK for all groups, click orPick Selects the General Group to be

Group ID From List to find. reported on.

Extn Group BLANK or Extension Group. Selects the Extension Group to be

ID Click onPick From List to find, then reported on.
OK to select.

Extension Blank for all extensions.



Carrier Summary Report Output Example

210ct2008 171536  Carier Repott -By Extension TCPTRANSMIT TELMAX2120
DateFHom  :21/1022003

To  :21102003
SelD :103 MLB MELBOU RNE
Generd Group D : AlGenera
ExtensonGropID:SALES  SALESMELBOU RNE
Bdenson  :1001
RepatBy  :X
SelD :103 MLB MELBOU RNE
GeneralGroupID : TMS TRANSMITSA LES
ExtensonGropID:SALES  SALESMELBOU RNE
Extenson  :1001
CARRER|
| FREEMISC | INCOMINGCALLS | OUTGONGCALLS | OUTGONGCAL L COSTS@®
| TOTAL F-NUMBER— TOTAL |— —PUBLIC— TOTAL |—PUBLIC- — TOTAL
[NUMBER DURATIONPUBLIC NW DURATION|LOC AL STD IDD NAW DURATION| LOCAL STD IDD NW COSTS
| 0 0000 3 0 K43 00 0 00000 00 000 000 @
R O 0000 0 O 0000 24 0 012040 17127 O 0 00 144

0 0000 3 0 MR 24 0 012040 17127 O 0 00 144
CARRIERS REPORT PA GE 1 END

Figure 4.2b: Carrier Summary Report Output Example

Report Interpretation

The report is self explanatory and is similar ipolat to theExtension Group Summary Report the
extra left hand column shows the different carriers

The code refers to each carrier with 1 line of samyntata per carrier. The carrier codes are retdev
from the tables by the system.

Carriers Summary 4.2.2 V0408.02



EXTENSION GROUP EXCEPTION REPORT

Report Description

The Extension Group ExceptionReport allows you to produce a summary report on cabd tall
outside preset selection criteria - for the ext@msibelonging to the selected Extension Group(s).

Being a summary report, it is short enough for mgmeriodically and is a valuable tool for a cgcli
study of ‘out of range’ call patterns. Once thk patterns have been analysed, patterns of irtteegs
be studied in more depth by runningBxtension Call Detail Reportwith the appropriate exception

parameters set.

Extension Group Exception Input Screen

]

4
== group._except

TRANS-MIT

Extension Group Exception Report

21/10/2003

FEX

OK

Call Date : |zo1003

Site Id : [103

Extension Mumber

Extension Group ID @ |SALEY
Zall Type

Call Count

Short Connect Calls
Duration

Meter Pulses

Extension Group ID in the format [x] %« x®[*x™]

Figure 4.3a: Extension Group Exception Report

Interrupt

V0408.02 Carriers Summary 4.3.1



Input Screen Description

Field Names Field Characteristics Comments
Call Date As required. A specific date or > dd/iyyrior a period
from a specific date until the date the repg
is run.
Site Id Enter a specific Site Id or| More than one if required.
leave blank for all sites.
Extension Enter a specific Extension or One or all if left blank.
leave blank for all extensions.
Extension Enter a specific Extension Add as required.
Group Id Group Id or leave blank for
all Extension Groups.
Call Type Enter a specific Call Type ar X=IDD, S=STD or D=local
leave blank for all Call
Types.
Call Count Enter a specific Call Count jor

leave blank for all numbers
of calls.

Short Connect

Enter a specific number of

Short Connect Calls are defined as calls

leave blank for all Durations,

Meter Pulses

Enter a specific number of
Meter Pulses or leave blank
for any number of Meter
Pulses.

Calls Short Connect Calls or leave which have a duration of less than a certain
blank for any number of value set in the system. This value is usually
Short Connect Calls. about 20 seconds. These calls are assumed
not to have been connected and hence have a
cost of zero.
Duration Enter a specific Duration or| In seconds.

The table below describes the properties of thewarsymbols used:

Operator Name Example Pattern in quotes

= Equal to =X’

> Greater than >x

< Less than ‘<X’

>= Greater than or equal to >=x'

<= Less than or equal to ‘<=x’
Range Xy

.. Range X.y'

* Wildcard X, X*, ¥

? Single-character wildcard “?X, X?, ?X?, X??'
Or, and ‘alb’

Carriers Summary 4.3.2
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Extension Group Exception Output Example

2102008 175104 EXTENSIONGROUP EXCEPTIONREPORT TCPTRANSMIT TELMAX2120
Search Criteria: sumdate="20/102003"and siteic="1 03'andinouino="1001"and gric="SALES"
| CALL CALL DURATION AV ERAGE SHORT|
|SITE EXTENSION GROUP EXTENSION COUNT COST  hhhhmmss DU RATION CONNECT]
103 SALESSALESADMIN 1001 9 $144 00001512 00 000141 O
GoupT oes 9 $144 00001512 00 000141 O
Totals 9 $144 00001512 00 000141 O
EXTENSION GROUP EXCEPTION REPORT P AGE 1 END

Figure 4.3b: Extension Group Exception Report

Report Interpretation

The table below gives a description of the infolioratontained under the various report headings.

Heading Description
SITE The site identifier for this report.
EXTENSION GROUP The Extension Group to which théeegion belongs.
EXTENSION The extension number referred to in eyeort.
CALL COUNT The number of calls that meet the cideset.
CALL COST The cost of calls to meet the numberistsd.
DURATION Total duration of the calls.
AVERAGE DURATION Simply the duration divided by thetal number of calls.
SHORT CONNECT The number of calls included in tialthaving a duration less

than the configured short connect time.

GROUP TOTALS Totals for each Extension Group if entitan one.
TOTALS Totals for all Extensions and all ExtensiBroups.

V0408.02 Carriers Summary 4.3.3



EXTENSION GROUP SUMMARY REPORT

Report Description

The Extension Group Summary Report shows summarised details of all calls for each msit
Group over a specified period. Each line in thport represents a single extension of the selected
Extension Group. Also shown for each ExtensionuBris a summary of all calls belonging to it.

This report serves as the basis for substantiati@all costs attributable to an Extension Groijhis
report is normally run in the first instance to tedension Call Detail Reportas the summarised call
information provides adequate information aboutivitial extensions. As a rule of thumb, the
Extension Group Summary Reportgenerates one or two pages for each extension grdio@
Extension Call Detail Report, by contrast, generates at least one page per extension.

Input Screen

[

T extgroupsum

TRANS-MIT
EXTension Group Summary Report Interrupt

21/10/2003 Pick From List

Selection Criteria
Date From = jZU!lU!ZUUB- Feport Format : (¢ Standard

Ta : [z0/10/z003 " Extpanded
Site ID 3| 103 [WlE  WELBOURNE

General Group ID : | i ’A'I'I General Groups

Extension Group ID : ]5;.”_55 |TELI‘-1AJ(2-1 SALES

Include Deleted Extension Groups : [
Include Extension Totals in Call Accounting Section of Report @ W

Equipment Owerheads Miscellaneous =
(™ Surmmary (™ Summary (™ Summary
[~ Detail (" Detail (~ Detail
(™ Extra Detail (™ Extra Detail (™ Extra Detail
[+ None (+ None (+ None

[Emter Extension Group ID, Leave Blank For A11, «CTRL-F> To Find

Figure 4.4a: Extension Group Summary Report Screen
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Field

Field Characteristics

Input Screen Description

Comments

Report Format

Radio button

Selects either a stan@goort or an expanded
report that includes originating and answering
internal extension numbers.

Date From Entered as shown. Change Selects the start date of the period to be
as necessary. reported on.
Date To Entered as shown. Change Selects the end date of the period to be

as necessary.

reported on.

Report Format

Radio button

Selects the generafianstandard report or
an expanded report including details of
internal originating and answering extensions.

Site 1D

Enter a specific Site ID, or
blank for all sites.
Otherwise, click on Pick
From List to find, then OK
to select.

Selects the site to be reported on. Not always
required.

General Group
ID

Enter a specific General
Group ID, or blank for all
groups. Otherwise, click on
Pick From List to find, then
OK to select.

Selects the General Group to be reported on.

>

Extension Enter a specific Extension | Selects the Extension Group to be reported on.
Group ID Group ID, or blank for all

groups. Otherwise, click on

Pick From List to find, then

OK to select.
Include Click in the checkbox for If the box is checked, any Extension Groups
Deleted yes, otherwise leave it blank which were children of the selected General
Extension for no. Group but were deleted in the past will also be
Groups included in the report.
Include Click in the checkbox for If the box is checked, a separate line of
Extension yes, otherwise leave it blank information is printed for each extension, wjth
Totals in Call for no. totals at the bottom. Otherwise, only the totals
Accounting are shown.
Section of
Report
Equipment Choice of Summary, Detail] Determines how much detail is put into the
Overheads Extra Detail or None. report for each of the Equipment, Overheads

Miscellaneous

and Miscellaneous sections at the bottom of
the report.

Extension Group Summary Report 4.4.2
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Extension Group Summary Report Output Example

210ct2003 180952 EXTENSIONGR OUP SUMMARY REPORT TCPTRANSMIT TELMAX2120
Date From 1 20102003

To : 20102003
SielD 1103 MLB MELBOURNE
Generd GroupID : Al Generd Groups
Extension GroupID :SALES TEIM AX21SALES
Incude Deleted Extension Groups:: N
RepatBy :ENNN ReportFomet: 1- Sandard
SielD 113 MLB MELBOURNE
Growp D :SALES  TEWM AXLSALES
ParentGroupID ‘TMS  TRAN SMIT

| FREEMISC | INCOMINGCALLS | OUTGONGCALLS | OuUTGOl NGCALLCOSTS($)
EXTN] TOTAL-NUMBER— TOTAL|- —PUBLIC—  TOTAL}—PUBLIC— — TOTAL
NO| NO DURATIONIPUBLIC NAW DURATION|LO CAL STD IDD NW DURATION| OCAL STD DD NW COSTS
1001 O 00000 O O 00000 0 0 0O 000000 00 00 00 00
1002 0 00000 1 O 00024 2 0 0 001124 17 0O 00 00 17
1003 0 00000 O O 00000 0 0 0 000000 0O 00 00 00
1004 0 00000 O 0 00000 0 0 0 000000 00 00 00 00
1005 0 00000 4 0 00552 010 000232 0014 00 00 14
1006 0 00000 6 0 034 7 0 0 003308 50 00 00 00 50
1007 0 00000 O O 00000 0 0 0 000000 00 00 00 00
Tos 0 00000 11 O 04020 9 1 0 005204 67 14 00 00 81

EXTENSION GROUP SUMMARY RE PORT PAGE 1 END

Figure 4.4b: Extension Group Summary Report
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Report Interpretation

Heading Description

EXTN NO Each extension in the selected Extensicou@iis
listed on a separate line of the report.

FREE/MISC NO The number of outgoing calls classified as fraks
due to the dialled number as well as any calls whic
are of an unknown type.

TOTAL The total duration of calls in the FREE/MISC
DURATION category.

INCOMING NUMBER- The total number of incoming calls which originate

CALLS PUBLIC from the public telephone network.

NUMBER - The total number of incoming calls which originate
N/W from tie lines in the company’s private network.
TOTAL The total duration of incoming calls classed as
DURATION PUBLIC or N/W.

OUTGOING PUBLIC The total number of outgoing calls to théfot

CALLS telephone network. These calls are made up obid
classed as LOCAL, STD, and IDD, which are show
in separate columns.

N/W The total number of outgoing calls which go ouattie
lines in the company’s private network.

TOTAL The combined total duration of outgoing calls ks

DURATION as PUBLIC or NETWORK.

OUTGOING CALL PUBLIC The cost of all outgoing calls classed aBPIC ie.

COSTS LOCAL, STD and IDD as shown.

N/W The cost of all outgoing calls which go outt@lines
in the company’s private network.

TOTAL The combined total cost of outgoing calls classed g

COSTS PUBLIC or NETWORK.

Extension Group Summary Report 4.4.4
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GENERAL GROUP SUMMARY REPORT

Report Description

The General Group Summary Reportshows summarised details of all calls for eacldcBieneral

and Extension Group of a particular General Growgr @ specified period.
represents a single child group or Extension Grolughe selected General Group. Also shown is a

summary of all calls belonging to that child group.

Each line in the report

This report is best printed when substantiatiorswwhmarised call information is needed. General
Group managers who want to monitor the call pastevhtheir sub-groups would find this report
particularly valuable as a periodically printedaogp

Input Screen

e

boF
~&, EENETOUPSUT

21/10/2003

TRANS-MIT
General Group Summary Report

OK

Interrupt

Pick From List

Selection Criteria

Date from :

to

Group Id

U]

[z0/10/2003
: [zo/1072003

[Enter General Group ID, <CTRL-F: to find

Figure 4.5a: General Group Summary Screen

Input Screen Description

to

Field Field Characteristics Comments

Date Entered as shown. Change as Selects the start date of the period

from necessary. be reported on.

Date to Entered as shown. Change as Selects the end date of the period to
necessary. be reported on.

Group Id| Enter a specific General Group ID, This field sets the cost centre(s) or
or click onPick From List to find, group(s) to be reported on. This fie
thenOK to select. may not be left blank.

d

V0408.02
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General Group Summary Output Example

21002008 181329  GENERALGROU PSUMMARY REPORT TCPTRANSMIT TELMAX2120
GowpD: TMS  TRANSMITSALES
ParentiD: TRANSMIT ~ TRANSMIT
From: 201072003 To: 201072003
| NUMBEROF CALLS |  OUTGONGCALLC osT® |
| FREE —INCOMING- ——OU TGONG—— TOTAL|——PUBLIC— — TOTAY
[GROUPID | MISCIPUBLIC N LOCAL STD DD NW CALLS| LOCAL STD DD NW COSTS
2086 7 20 0 163 & 1 0 483 1627 282 1 07 00 6016
20887 4 124 0 106 53 0 0 287 84l 644 0 00 2485
20888 4 39 0 31 181 0 0 915 2420 503 . 0 00 7452
20800 0 214 0 207 84 2 0 507 1697 2806 10. 87 00 5590
20850 1101 0 110 48 8 0 268 783 1555 1L % 00 BB
001 0150 5 2 002 5% 6 W 00 &
Tos 16 1083 0 922 450 11 0 2482 7423 5324 23, 0025136
GENERAL GROUP SUMMARY REPO RT PAGE 1 END
Figure 4.5b: General Group Summary Report
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Report Interpretation
Heading

Description

TYPE/GROUP ID

The type and name of the Extensicou@ror
General Group being summarised as a child of
selected General Group. All groups listed in thg
report share the selected General Group as a

parent. The groups are identified as General or

Extension by the use of ‘G-’ or ‘E-’ inserted
before the name of the group.

the

1%

FREE/MISC

The number of outgoing calls classifisdrae
calls due to the dialled number as well as any
calls which are of an unknown type.

INCOMING PUBLIC

The total number of incoming calls which
originate from the public telephone network.

N/W

The total number of incoming calls which
originate from tie lines in the company’s private
network.

D

TOTAL
DURATION

The total duration of incoming calls classed as
PUBLIC or N/W.

OUTGOING LOCAL

The total number of outgoing calls classifiesl
being local calls.

STD

The total number of outgoing calls classified a
being STD calls.

IDD

The total number of outgoing calls classified a
being international calls.

N/W

The total number of outgoing calls which go oy
on tie lines in the company’s private network.

—

TOTAL CALLS

The combined total number of incomingda
outgoing calls.

OUTGOING PUBLIC
CALL

The cost of all outgoing calls classed aBRIC
ie. LOCAL, STD and IDD as shown.

COST ($) N/W

The cost of all outgoing calls which go outtan
lines in the company’s private network.

TOTAL COSTS

The combined total cost of outgoindscalassed

as PUBLIC or NETWORK.

V0408.02
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TRIBUTARY GROUP SUMMARY REPORT

Report Description

TheTributary Group Summary Report is a specialised report only applicable to netwdHat have
a site where all the traffic is routed through deotsite and there is no SMDR generated at thglsite
reverse engineering the data at the site thatale are routed through.)

Input Screen

%= tribgpsum

TRANS-MIT i

Tributary Group Summary Report

Interrupt

Pick F List
21/10/2003 ick From Li

selection Criteria

Date from : |2Uf10,f2003 To i I20{10!2003

Site ID @ I 103 IMLB MELEBOLURENE
Group I @ | {811 Tributary Groups

[Report Execution Method

Please select from ...

Foreground Abort Qutput Options

Figure 4.6a: Tributary Group Summary Report output screen
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Input Screen Description

Field Field Characteristics Comments

Date from| Entered as shown. Selects the start date of the period to be repojted
Change as necessary. on.

Date To Entered as shown. Selects the end date of the period to be reported
Change as necessary. on.

Site ID Enter a specific Site ID, or Selects the site to be reported on. Not always
blank for all sites. Otherwise, | required.
click onPick From List to
find, thenOK to select.

Group ID Enter a specific Tributary Selects the Tributary Group to be reported on.
Group ID, or blank for all
groups. Otherwise, click on
Pick From List to find, then
OK to select.

Tributary Group Summary Output Example

210ct2003 104243 TRBUTARYGR OUPSUMMARYREPORT ~ TCPTRANSMIT T2120
Date From: 20/102003 DateTo : 20102003

SielD :104 SieName : MEL-TRIB

Growp D :ML-TRIB GroupName: TRANSMIT TRBUTARY GROUP

RoueD :7 RouteName: MLBMULGRAVE (Tota Trunks=2)

| | INCOMNGCALLS | OUTGOI NGCALLCOUNTS | OUTGOING CALL COSTS |
| TRUNK | -NUMBER—  TOTAL |——— NUMBER—— TOTAL |—PUBLIC— — TOTAL|
|NO |PUBLIC NW DURATION|FREE LOCAL S TD IDD NW DURATION|LOCAL STD D D NWCOSTS|
7001 0 10000836 11 0 O 0 15 003044 00 00 O 0 255 2%
7002 0 5000340 7 0 O 0 2 004952 00 00 O 0 374 374
Toas0 15001216 18 0 O 0 37 012036 00 00 O 0 629 629
TRIBUTARY GROUP SUMMARY RE PORT PAG E 1 END

Figure 4.6b: Tributary Group Summary Report

Tributary Group Summary 4.6.2
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Report Interpretation

Heading Description
TRUNK NO Each trunk in the selected Tributary Grasifisted on
a separate line of the report.
INCOMING NUMBER- The total number of incoming calls which originate
CALLS PUBLIC from the public telephone network.
NUMBER — N/W | The total number of incoming calls which originate
from tie lines in the company’s private network.
TOTAL The total duration of incoming calls classed as
DURATION PUBLIC or N/W.
OUTGOING NUMBER-FREE The total number of outgoing calls whiave no cost
CALL due to the dialled number or having a duratioressl|
COUNTS than the minimum time to be charged.
NUMBER- The total number of outgoing calls classified asde
LOCAL local calls.
NUMBER-STD The total number of outgoing calls clfied as being
STD calls.
NUMBER-IDD The total number of outgoing calls cldiesl as being
international calls.
N/W The total number of outgoing calls which go ouattie
lines in the company’s private network.
TOTAL The combined total duration of all outgoing calls.
DURATION
OUTGOING PUBLIC The cost of all outgoing calls classed aBRIC ie.
CALL COSTS LOCAL, STD and IDD as shown.
N/W The cost of all outgoing calls which go outt@lines
in the company’s private network.
TOTAL COSTS The combined total cost of outgoindelassed as
PUBLIC or NETWORK.
V0408.02
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DIRECTORY

WEB BASED DIRECTORY

Introduction

Trans-Mit is able to offer two methods of providiagVeb based directory, a server side and a client
side version.

Version 1 — Server Side

The On-line Web Directory uses the standard Windbwernet Explore® application to access the
Telmax21 database. This enables it to search amber of configurable fields.

The following screens show the look and feel of trersion.

The appearance may be customised to suite theredepsiandard of each customer.

A Telmax21 Directory Search - Microsoft Internet Explorer

File Edit ‘“ew Favorites Tools Help ;’_.'

@Back o ﬂ E‘ _;‘J /.-'Search ' Favarites @Media 6?“ - .l?_: |

Address g‘_‘g http:ffmon2 t21 fwebdicf v | Go | Links

" 4

I TRANS-MIT
E =4 =1

Telmax21 Directorv Search

Last Name  Fost Name SchoolUmt  Departinent  Building  DMail  Telephone

@& Ihsplay Search Results
) Create Telephone Directory Download File
O Request a New Entry

Clear Form J |_ Subrmnit ]

&] Dare % Localintranst
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A http:/imon2/t21Avebdirftmp/TD21102003-191146.rtf - Microsoft Internet Explorer

File Edit ‘iew Insert Format  Tools  Table GoTo  Favorites  Help
@ Back - ﬂ E‘ gl |/ Search Favorites @Media 6:-“ ﬁn‘j v o
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EMITH BERHADETTE THFE STUDEHT & 5562
SMITH BRADLEY SCH BIOPHYSSCT 8981 9254 191
SMITH BRIANH EARSTERH HOUSE 46708
SMITH CLIHTOH UHEHOWHS
SMITH DAHIEL CRSUAL
SMITH DERTHDR BUSTHESS & ECO TD316 46 5382
SMITH GRRY CRSUAL
SMITH GILLIAH HATSCHDESIGH P25 PR 6960
SMITH GLEHD A LIBRARY - HAWT 30 8141
SMITH GREGORY F AMSCOMM P11 6326
SMITH 1IN DIVISIONAL ACCOUH SWINBURHE AT L LILYDAME 100 1197
SMITH JRCLYH DESIGHS AHD PROJE FAC AHD SERY 4TTB 209 15 8760
SMITH JEFF PCSS EXs 5500
SMITH JEFFREY ITS DESETOF LAlo4 T 1165
SMITH JULTAHHE CHILDS TUDSHLTH 19 6859 1
SMITH KERRY CASUAL
EMITH LYHETTE CRSUAL 8543
SMITH LYHHE CRSUAL
EMITH MATTHEW COMPUTER. SY¥STEMS IT EH3I05 3o 8670 3080
SMITH PEHHY TEACHER ACCESS D344 ] 8992
EMITH ROSLYH SWINBURHE AT L 100 1050 ﬂ
SMITH SHIFLEY MAHAGER BEC BUS EHT CEH 46 8689 92136853 =
EMITH SUSHH CRSUAL o
SMITH TIM BIOPHYSSCAELEC RS320 8415 3596 -
WEHDY NFFSTTE HIMBFR  CROVDOH Imn ARR 33 _:_J
% Unknown Zone
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Version 2 — Client Side
The alternative Web Directory also uses the Windimtexrnet Explore® application.

However this version provides a more dynamic agtidn speed search function.

Once opened, the search is performed on data haldche on the Client workstation rather than on
the Server. This method provides access to the elaa in the event of a network failure and is
therefore ideally suited to mission critical envineents such as switchboard and help desks.

The following screens show the look and feel of thérsion.

As with the server side version, this applicatisnhighly configurable and includes an option for
visually impaired users.

Ml Telmax?1 Information Directory

Clear Field

Surname Firstname

Bl oavipson LYH  |TEACHER
DAVIES EAREN ABORTCINAL CO-ORDINATOR
Z DAVIES ROBEET TEACHER
DAVIES BOBERT
DAVIES STEPHEN
S|DAVTES VICKI
DAVIN SARAH
DAVIS DATIN
TAVIS JENNIFER :
DAVIZ MARGARET 0N LEAVE 2077
-iDavIs PATL TEACHER
DAVIS SIS AN Welfare
. (DAVIZON BIICE
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Ml Telmax?1 Information Directory

Change Reguest

IDAVIES

|Technical ODfficer - lsz1v-zess

|Foop TECH

Ml Telmax2?1 Information Directory

Clear Al Clear Field Change-ﬁ’equeé’c
F

Surname
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DIRECTORY ENQUIRY

TheDirectory Enquiry module enables operators to quickly and easily dietils of personnel, such
as extension numbers, names etc. by utilising la $iiged search of the directory database. In additi
to the search capability of the Directory, temppratessages may be associated with personnel
details. Permanent messages may also be createevéio this is achieved via thBirectory
Maintenance module.

The following examples demonstrate the featurdh@module.

Directory Enquiry Usage Example 1

TRANS-MIT DIRECTORY (Enquily

UP ARROW - Next Field DOWN ARROW - Previous Field
RETURN - Start of Field DEL - Erase Character
TAB - Next Screen HOME - Restart Display
RIGHT ARROW - Wild Card PAGE UP - Clear Current Field

LEFT ARROW B/S - Backup one character

PAGE DOWN - Makes Current Field The Key Field

CTRLY - Messaging (A single record must b e selected)
CTRLE - Email Message
CTRL Q / ESC ESC- Abort And Return To The Main Menu
END - Clear All Fields & Return To This Help Menu
S F E P L o O D S
Surname space ' -
ABCDEFGHIJKLMNOP QRSTUVWXYZ

The above example lists the keys available dutirgetnquiry. Appearing at the bottom of the screen
is a list of all the valid characters that can beeed and the current field where the cursordatied.

The information found in the search is presentegdlumns. The columns in these examples are
surname, preferred name, extension number, depatrtaigision-section, title, site 1.D., building @n
floor. Note that these fields will vary dependingtbe customer.

V0408.02 Directory Enquiry 5.2.7



Directory Enquiry Usage Example 2

TRANS-MIT DIRECTORY (Enquily

S.R.U.GENERAL NO DICKSON 6969 02 6243 6969 CD# DOFA CORPPOL CTRANS-ACTI|O
24 ESRA FINANCE ACCNTS |1

SAAVE-FAIRLEY LOUISE 3866 02 6275 382 03 DOFA RMF CTC EXEC |2
SABLOWSKI FRANK 13 DOFA AVO |3
SABOL MARJAN 7722 07, 12 KFPW |4
SADAVSKAS SUE 4368 02 DOFA RMF REMTRIB |5
SADLIER CHRIS 4556 \!Qe 00 DOFA ABP 0O&O TEAMS |6
SADLIER DAVID 62 225 C20AL- 07 DIST CSD RMPERSONL |7
SAG ANDY 0 07 3877 0600 BTOOW- 00 DOFA EQMS |8
SAGA AURELIA 4600 02 6295 4600 CKING- 00 OTHER CANPRIN |9
SAHADEO MONASH 0 026271 4423 CWBLK- 00 DOFA AEC |-
SAKARAS RAY 4193 03 6220 4193 HGCTO- L1 DOFA SRU TAS [,
SALALE SALALE 219302 6263 2193 CTREC- 04 DOFA BUDGET IND&GOV OC|.
S _
S F E P L O D S
Surname space ' -

- More - ABCDEFGHIJKLMNOP QRSTUVWXYZ

Pressing any valid key starts the search and theescis updated immediately to display the
information found.

Directory Enquiry Usage Example 3
TRANS-MIT DIRECTORY (Enquily

SMIGIELSKI  LARA 3978 02 6275 3978 CALGE- 05 DOFA PCM PROP POL |0
SMILLIE IAN  JP 7904 07 3233 7904 BADEL- 11 DOFA SUPPSER MANAGER |1
SMITH ALAN 4001 03 6220 4001 HGCTO- GR DOFA DPG CUSTODIAN |2
SMITH ALISON 7420 02 6213 7420 C33AL- 06 DIST AUSIND RDTLEGAL |3
SMITH ANDREA 6157 08 8237 6157 ACCC-3 AHS HEARIN |4

SMITH ANDREW 2577 02 6263 2577 CTREC- 00 DOFA CORP IT SERV |5
SMITH ANDREW 367002 6275 3670 CALGE- 01 DOFA CORP BSDU |6
SMITH ANNA 0 036220 8450 TELST TELSTRA TELECOM |7
SMITH ANNE 0 026271 4462 CWBLK- 00 DOFA AEC |8

SMITH ANTHONY 6013 02 6213 6013 C20AL- 04 DIST CSD ISTELECM |9
SMITH 8228 6624 APTNY- 10 DOFA SRU |-

SMITH 285 6158 MSTJIM- 05 TIGA PROJECT ENG/STRUCT],
SMITH g <03 9285 8201 MCASS- 03 H&FS CORP REC/MGT |.

SMI —

S F E P L O D S
Surname space ' -

- More - ABCDEFGHIJKLMNOP QRSTUVWXYZ

The list of entries displayed on the screen is tgalto satisfy the search criteria.
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Directory Enquiry Usage Example 4
TRANS-MIT DIRECTORY (Enquily

SMITH CATHERINE 2383 02 6263 2383 CTREC- 05 DOFA BUDGET AGCYACCMAN|O
SMITH CHRIS 4590 02 6295 4590 CKING- 00 OTHER CANPRIN [1

SMITH DARREN 6021 03 9285 6021 MSTJIM- 05 TIGA PIPING DESIGNER |2
SMITH DAVID 1234 02 6243 1234 CDCKN- 05 ACCC |3

SMITH DAVID 7899 03 9285 7899 MCASS- 12 TAX AVO REG/MGR |4
SMITH DOUG 6278 02 6243 6278 CDCKN- 01 DOFA CORP IT SERV |5
SMITH FIONA 7623 02 6213 7623 C51AL- 04 DIST INDDIVB AUTOAMANUF|6
SMITH GARY 3609 02 6263 3609 CTREA- 05 DOFA INAUDIT |7

SMITH GAYLE 0 0883770305 AMARN H&FS NAL |8

SMITH GILLIAN 5377 03 6220 5377 HGCT-L 13 DIEA IMMIGRA CORP SERYV |9

SMITH GLEN 6602 6600 08 8237 6600 ACCE-4 DIMA EXEC ST DIRECTR|-
SMITH GORDON 3692 02 6275 3692 CA 05 DOFA PCM DPOG |,

SMITH GRAEME 01 DIST OFFTOUR TTBDINVES |.
SMI _
S O D S
Surname
- More - QRSTUVWXYZ

The next page can be viewed by pressing the <TABE k

Directory Enquiry Usage Example 5
TRANS-MIT DIRECTORY (Enquily

05 ACCC
CDCK

SMITH DAVID 12340
ACC0102 02 6243 1212

Senior Assistant Commissioner,
Mergers & Asset Sales Branch.

Assistant Kes Aziz 6243 1233

Continue searching, or type CTRL Y for messaging

SMI .
S F E P L O D S
Surname space ' -

End of list ABCDEFGHIJKLMNOP QRSTUVWXYZ

Once the information is found, an individual entngy be selected by pressing the <ESC> key, then
the appropriate number. This number appears aighehand side of the list. Individual entries hwvit
associated messages are indicated by highlightetbens on the right hand side of the list.
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Directory Enquiry Usage Example 6
TRANS-MIT DIRECTORY (Eng

SMITH DAVID 1234 02 6243 1234 Cy 05 ACCC
ACCO0102 02 6243 1212 CDCK
| HAVE JUST HIT CONTROL Y
THIS PUTS THE SCREEN IN MESSAGE MODE
Type CTRL Y to enter, Page Up to delete
SMI _
S F E P L O D S
Surname space ' -
Messaging ABCDEFGHIJKLMNOP QRSTUVWXYZ

After selection, a prompt message will offer theich of inserting a message.

Directory Enquiry Usage Example 7
TRANS-MIT DIRECTORY (Enquidy

CAMPBELL GREG 0 041239 3001 HIGHETT CRS CRS MOBILE |0
CAMPBELL GREG 0 039553 3399 HIGHETT CRS CRS UNITADV/SE|1
BALL GREG 2693 08 8237 2693 ACCW-7 DOFA SUPPSER HR-SYS-SER|2
BROWN GREG 7391 07 3233 7391 BANNE- 11 DOFA SRU I3
BURVILLE GREG 2283 02 6263 2283 CTREC- IBMGSA |4
FETTERPLACE GREG 7137 03 9285 7137 MCASS- g R/MGR [5
GAMBLE GREG 3042 02 6275 3042 CALGW- PERSONNEL |6
GURR GREG 7182 02 6213 7182 C40AL- - sOIVA INFINDTASK|7
HARVIE GREG 6512 08 8237 6512 ADFL-0 LEET |8

HERBERT GREG 4319 02 6275 4319 CALG -~sDOFA PCM REM AUST |9
JONES GREG 3552 02 6275 3552 CA 01 DOFA CORP SUPP SERYV |-
i 05 TIGA PIPING DRAFTSMAN |,

MARSHALL GREG 6105 03 925 61°

MCKEAN GREG < 04 DIST INDDIVA HC TRADE |.
GREG _

S F E P L O D S

First Name space ' - /0 123456789

- More - ABCDEFGHIJKLMNOP QRSTUVWXYZ

Other fields may also be searched on.
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Directory Enquiry Usage Example 8
TRANS-MIT DIRECTORY (Enquily

HAQ KHADIJA 2200 02 6263 2200 CTREA- 06 DOFA BUDGET OPUT PURCH]|0
TAYLOR MARJORIE 2201 02 6263 2201 CTREA- 01 DOFA GACS |1

CITA FRANK 2202 02 6263 2202 CTREA- 05 DOFA BUDGET WHL OF GOV|2
ANSWERING MACHINE 2203 02 6263 2203 CTREE- 00 DOFA ABP 0&O TEAMS |3
BENTLEY KAREN 2204 02 6263 2204 CTREA- 06 DOFA BUDGET SOC OCOMES|4
SZOLDRA PAULINE 2206 02 6263 2206 CTREA- 01 DOFA CORP EIANCE |5
CHAPLIN EMMA 2207 02 6263 2207 CTREA- 03 DOFA M&P % PROJ|6

REID JODI 2208 02 6263 2208 CTREC- 01 DOFA ~ CONTR|7
TEDFORD RAE 2210 02 6263 2210 CTREA- JPUT PURCH|8
EDMUNDS ROBIN MR 2211 02 6263 2211 CTREA- FINANCE |9
MEERT SARAH 2212 02 6263 2212 CTREB- ORP SUPPORTSER|-
TO BE ADVISED 2213 02 6263 2213 CTR GBE UNIT |,
NEWEY LOUISE 2216 02 6263 2216

S F E P L "0 D S

Extension space - /0 123456789
- More —

Pressing the up arrow twice moves the cursor t&#tension field.
Directory Enquiry Usage Example 9

TRANS-MIT DIRECTORY (Enquily

JOHNS DIANA 6149 08 8237 6149 ACCE-3 AHS HEARIN |0
JOHNSON DAN 7700 03 9285 7700 MCASS- 24 ESRA INFOTEC MGR |1
JOHNSON DAVID 1269 02 6243 1269 CDCKN- 05 ACCC LEGAL |2
JONES DAVID 2476 02 6263 2476 CTREA- 03 DOFA M&PS POL & PROJ|3

JONES DEBBEE 610 08 8946 0610 NT TCG
JONES DIAN 6382 02 6213 6382 C20AL-
JOPLING DENISE 6876 02 6213 6876 C204
JOSLIN DIANA 3365 02 6275 3365 &/

DOFA SRU |4

DIST SCITECH ISTEUROPE |5
07 DIST CSD RMPROPFIN |6
03 DOFA RMF CTC POLPRAJ|7

JO D _

S F E P L O D S

First Name space ' - /0 123456789
End of list ABCDEFGHIJKLMNOP QRSTUVWXYZ

Pressing the cursor up arrow or down arrow movetheéonext field. Multiple field input quickly
narrows down the list of entries.
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DIRECTORY MAINTENANCE

Overview

The Directory Maintenance screen is used to facilitate all additions, deteti@r changes to the
Informix database which is ultimately downloade@ppear irDirectory Enquiry. SeeSection 5.2.

New extensions are assigned to predefined costrexen{seeHierarchy, Section 9, for call
accounting purposes.

Directory Maintenance is also used for Billing Distribution Maintenan(@DM). It also links to the
Mobile Services Maintenance via t8& menu option

Directory Maintenance Screen

%S Direc - Telmax21 Directory Maintenance

Option| view |{iigid" Prev | Add | Update | Del | Message | BOM | cm | output | Exit |

|\-"iew The Mext Extension Detaills In The List

UNST campus [WRE  [L6 [27651-00000 Extn [ 5580 [Fmsa=
Centre Group ID IUn'iver‘sity Cost Centre LEN |OQ1_D10 ITIZRQISOI
I23 651 ICP001162 IBUSINESS & ADMINISTRATION

Surname First Mame Location

|MOONTE |CARDL |BhGoZ

Department,/School Telephone

[TT BUSINESS & ADMIN [fse8

DivisionsACalleqge Non UWS Mohbile

[IT BUSINESS & ADMINISTRATION [

Title Fax

RS PR

Position UwWs Mobilels) I"F

Is’-‘cDNIN OFFICER ACCOUNTS |0416Cl45'.?03'
staffID E-Mail BOM M. M Updated
[1201020161  [c.moon eflis. edu. au ] fr W [5/i07z005

[Current Recordio: 105793 1 Record Retrieved

Figure 5.3a: Directory Maintenance Screen
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Directory Maintenance Screen Field Definitions

Field Definition

Campus
(2 fields)

These two fields are used to define the campus andedditional 2 digit cod
used by the finance department. The values aiie & extension ranges tal
which also determines the valid range of numbers ftampus. The second
field is populated automatically after you seldwt tampus code. Double
clicking on the first Campus field will display tliiest record of the total
extension number list in ascending extension nuraksr. Entering a valid
campus code and clicking OK will display the firstord in a list of extension
for that campus.

D

le

Centre

This is linked to the hierarchy configuratamd is the first five digits of the
cost centre number known as the centre code

Group ID

Is automatically generated in the hiergnofogram and is primarily retained
for historical reporting reasons. There is a onerte relationship with the
eleven digit cost centre number. When Updating ddiAg a new entry you

can enter the first five digits of the cost cemuenber with a * and the system

will either automatically fill in the unique id cedf there is only one project
for the centre or if there is more than one projethe centre it will display a
pick list of the configured projects for that cenivhich is typically 3 or 4
entries

Group Name 1

First descriptive field for group. Takk Cost Centre number is stored in this
field.

Group Name 2

Second descriptive field for group.

Group Name 3

This field is used to give an exterdkstription to a group or department u
to 40 characters long and it is automatically digpt when the cost centre id
selected. This field is used on the Bilmax21 reptwtdisplay the description
the cost centre.

(=}

is

Extension

You must enter a valid extension numbetHe campus you have selected,
you try and enter a extension not within the camiégl range(s) you will be
prompted to re-enter one that is.

if

Message

The Message field located adjacent toxteagion field indicates that the
record has a message attached to it. In a Viewcgowse this field to search
for records with a message by placing a Y or Nafteld.

LEN

This field indicates the LEN associated to éixéension. There should always
be a LEN for assigned and .Vacant extensions. Thiiralso be one in the
special LEN2LOC group which is used to track ala# active LENs with
extension number 999999

TEC

The TEC field located adjacent to the LEN figdicates the type of phone o
the extension

]

Surname

30 character field for extension owneirsifaname.

First Name

20 character field for extension owngr&n name.

Location

20 character field to identify geograploication of extension.

Department/
School

This field identifies the Department / School toieththe extension belongs
and includes a pick list of values currently confeed. New descriptions can |
added with options to either only update a parsictgcord or update all
records of the same value.

e

Directory Maintenance 5.3.2
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1=

1Y%

Telephone 16 character field to store the telepmumeber. The extension number is
automatically inserted here but can be over written

Division/ This field identifies the Division / College to vdfi the extension belongs an

College includes a pick list of values currently configurélibw descriptions can be
added with options to either only update a paréicutcord or update all
records of the same value.

Non UWS 16 character field to store mobile telephone numidech is not a UWS

Mobile supplied phone

Title 30 character alphanumeric field to hold tile by which the extension ownet
should be addressed.

Fax 16 character field to hold the fax number tgtowhich the extension owner
can be contacted.

Position 50 character alphanumeric field that httésposition title of the extension
owner.

Uws Display only field showing mobile number as confieghin Mobile

Mobile(s) Maintenance

Y Indicates that there is a entry in the Mobile Manhance for this mobile phon

Emp ID Employee ID field.

E-Mail This field holds the email address of thée@sion owner. It is automatically
added from the first name and surname but can eewvoitten if required.

BDM This field indicates whether this record has asdediinformation regarding

(Billing the distribution of the Bilmax21 reports. It candither Y for Yes or N for No

Distribution If set to Y then the additional screens contairthrgdetails can be accessed py

Maintenance)

clicking the BDM button at the top of the screen.

IAC

This field and is used to indicate that theorgkcwith be included in the export
to the IAC each night. It can be either Y for Yed\ofor No.

M This field is used to indicate that the recorthis master record when there gre
multiple records for the same extension and thaildet the master record are
used in the Bilmax21 reports. It can be either ¥¥Yes or N for No.

Updated Automatically displays the date the recead last updated.

V0105.01
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Viewing Directory Entries

Viewing existing entries in the directory can béven in one of three ways. First click &dfiew and
then do one of the following:

1. Leave all the fields blank except for inserting an*he Surname field and click on theéOK
button to begin sequentially searching the entitalohse.

2. Enter specific values for any known fields to gdirect access to the records that match the
given values.

3. Enter conditions into the fields to review all tleeords that comply with the given conditions.

The available conditional operators are:

Example
Operator  Description Field Condition Explanation
| OR Site A|B Site A or Site B.
* Wildcard Word Surname p* All Surnames startwith
P.
? Wildcard Surname Smit? All 5 letter Surnames
Character beginning with Smit eg.
Smith, Smits etc.
Range Extn 1000:200(¢ All extensions from 1000 to
2000 inclusive.
<> Not Equal To Cost <> 23456 All Cost Centres that do nat
Centre have the name of 23456.
I= Not Equal To Cost I= 23456 All Extension Groups that do
Centre not have the name of 23456.
> Greater Than Extn > 1999 All extensions grediant
but not including 1999 ie
2000 and above.
>= Greater Than Extn >=2000 All extensions greater than
OR Equal To or equal to 2000.
< Less Than Extn <2001 All extensions less than Qu
not equal to 2001 ie. 2000
and below.
<= Less OR Equal Extn <= 2000 All extensions less than or
To equal to 2000.

Wildcard Searches

If you are unsure of the exact details of a charateld, type in a partial search criterion and th
Telmax21 Directory locates all entries that matll partial criterion or wildcard criterion. (You

cannot use wildcard criteria in a numeric or keyyd). You indicate a wildcard criterion by replagin

one or more characters of the search criterion thigdtharacter placeholders query (?) and asterisk

(*).

The query (?) replaces a single character in tlaeckecriterion. For example, SM?TH finds both
SMITH and SMYTH.

Directory Maintenance 5.3.4 V0408.02
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The asterisk (*) replaces one or more characterthénsearch criterion. For example, SM* finds
SMALL, SMITH, SMYTH and SMYTHE. Also, S*N finds SEN, SHELTON and STAN.

Character placeholders can be mixed in partiakcbeeniteria. For example, SM?T* finds SMETANA,
SMITH, SMYTH and SMYTHE.

Add / Modify Directory Entries

Directory entries may be edited by either addinggletely new entries (by clicking oxdd), altering
existing entries (by clicking odpdate) or by deleting entries (clicking ddelete).

To add a new entry, simply click gxdd and fill in the fields as appropriate. Use the s®to move
between fields, or press <TAB> to cycle throughfthkls consecutively.

To select an entry from a list of available entriese thePick From List button and scroll to the
required Cost Centre. Double click to select.

Click onOK to actually add the new entry.

To alter an existing entry, first select the enwybe altered, as described Vtiewing Directory
Entries on 5.3.3. Now use the mouse to move the cursanyofields which need to be changed and
then once the changes have been made, cli€kan

When you update or add an entryDirectory Maintenance, Telmax21 performs checks to ensure
data integrity:

« Data is checked for corretype. For example, you can enter digits in a field tisatneant to
hold a number, and letters of the alphabet inld fizeant to hold a person’s name. With this
kind of checking, Telmax21 is not interested in ithi@rmation entered as long as it matches
the type of the field it is entered into.

* In some fields data not only must conform to aipaldr type but also must be one of several
predefined values. For example, in the EXTN fi@djalid extension number must be entered
from within the range of extension numbers alreadyfigured on the system for that
particular campus. The system will present a pisktb you with a range of options. If the
options are not there or have changed, notify yis¢esn administrator. Similarly, if a Group
ID which has not been previously configured in kierarchy of the system is entered in the
Group ID field, an error message appears on the screen pia fist of ExtGroups appears
to enable the selection of a valid Ext. Group. Ngaups can be added in tNew & Update
Groups module as necessary.

To delete an entry, select the entry to be delatadl then click orDelete A prompt will appear,
asking for confirmation that the directory entrytasbe deleted. Typgto confirm the delete operation
or n to cancel it. If the deletion is confirmed, anathpeompt appears, this time asking if the extension
to be deleted has been removed from the PABX it&sitery to delete the complete record or else
typen to indicate that the extension is still availabtethe PABX but is not assigned to a particular
person. In this case, the entry is not actuallgtel but has thBurname field changed toVACANT.

The extension will remain assigned to the costreeand incur the equipment and service charge
applicable. There should be no calls associatdd itvit
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If an extension number is no longer in use it cardéfined as ‘Spare’. To make a extension SPARE
selectUpdate and either entelSPARE in the surname field or select the SPARE grou@iaup ID
field The Centre and Group ID fields will be autdioally updated to ‘Spare’ and the detail fields

cleared including the LEN.

In addition to the .SPARE entry a LEN2LOC entrylvoié created. The concept of a LEN2LOC entry
is to provide a low level of cable management fiamcto track the location of a LEN not associated
to an extension but which still retain a physiaatimection to a location.

% Direc - Telmax21 Directory Maintenance

Option| view | Next |{BiéV’ Add | update | Del | Message | Bom | cm | output | Exit |
|Compan}f Mohile Maintenance
[WsT campus [KD E [20041-00000 Extn [ 2881 I
Centre Group ID  |University Cost Centre LEN |010154 l'I' F 5
|2‘0041 ICF‘001021 |RECORDS &£ ARCHIVWES MANAGEMENT
Surname First Wame Location
{SMITH [MICHAEL |kG3B
DepartmentSchool Telephone
|TEST |2891
Division/College Won UWs Mobile
IDIVISION OF CORPORATE SERVICES IO404 012714
Title Fax
03 |
Position UwWS Mobile(s) F‘T
IMANAGER. |D404012?14
StaffID E-Mail BCM IAZ M Updated
I [ Shr EhEs . Bdu. au W [ [ [s0/1172005
|Curr'ent Recardio: 106125

Figure 5.3b: Directory Entry before making it .SPARE

Directory Maintenance 5.3.6

V0408.02



DIRECTORY

% Direc - Telmax21 Directory Maintenance

gption| view | Next J Prev I Add I Update ] Del BOM | €M | Output ] Exit |

[Exit To Main Menu

IUWS'- Campus |K'_-\D IE |Spar‘e Extensions Extr1| 2891
Centre Group ID  |test LEN |
|SPARES |=PARE |Zpare Extensions

Surname First Hame Location
|.SPI§RE |

Department School Telephorne
I 2891
Diwvision/Callege Non UwWsS Mobile

I I

Title Fax

| I

Position Uws Mobile(s) I-Y-
| jo4D4012714

Staffin E-Mail BOM IAMC M Updated

I | W @ [ [F5/ca 2006

[Current Recordio: 108125

Figure 5.3c: Directory Entry after making it .SPARE

s Direc - Telmax21 Directory Maintenance I':HEIIZI
option| view |7Higi Prev | Add | Update I Del | Message I BDM | cM | Output | Exit |
|V'iew The Hext Extension Detaills In The List

|uw5 Campus [KiD |_ [LEN TO LocaTION Extn [888383 |
Centre Group ID | LEN |010184 |
IU'-\'S |LEN2LCIC ILEN TO LOCATION
Surname First Mame Lacation
| | [R5
Department/School Telephone
Divisiondiollege Hon UwWs Mobile
| I
Title Fax
I I
Position UwWs Mobile(s) W
| J
StaffID E-Mail BOM IMZ M Upda‘ted
I I W W W [EE76a %008
I
|§CLIr'rer'|t Fecordio: 205073 1 Record Retriewved

Figure 5.3d: The LEN2LOC entry created when making the .SPARE
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Change Department/School name

To change thdepartment/Schoolname for an extension, you must either selecthanatxisting
name from the pick list or edit the one alreadyhi@ record. To do the latter, you must use onéef t
processes below to first select the current naoma the pick list and then edit it.

e Enter the current Department/School name, by emguttie cursor is positioned on the
Department/Schoolfield and clicking thePick From List button. This will display a list of
valid Department/Schoolnames.

Select the required name and cli@k.
Edit the name, entering the changes and €ikk

Alternatively, delete the contents of the curréeldfand type in the ne®epartment/School
name and clicloK.

A Change ALL Rows to *New Department/Schoolbox will appear. This accesses a powerful
feature with wide ranging effects that should bedusith care.

Change ALL Rows to *NEW Department/School Box

0pt10n1 fiEin | iext | ey |_:,- ”_jTT?T_ e |-ﬁn,p.} | BOR | B J ”r:q?| Exit I i

| Interrupt

[iws ™ campus [WRS i [23651-00000 Extn | 5580 [Fsa= Gote sungmie BIERT(ES)
Centre Group ID  [University Gost Centre LEN [0O1010  [Ti2RO1S01 Clear Fields
[z3651 [cPoD1162  [BUSINESS & ADMINISTRATION Pick From List

Surname First Hama Location

[mooNTE " iCeROL " [BHeDZ 7

Department /Schaol

]IT EUSINESS & ADMINISTRATION

DivisionACollege __?r} Change ALL rows fram *QLD* to *MEW* DepartmentSchool

]IT EUSIMESS & ADMINISTRATION

Title Yes Mo |

MRS

Position UWs Mobileds) i'Y-

EADMIN OFFICER ACCOUNTS B I0416045?03

StaffID E-Mail EDM IaZ M Updated

[tz01020181  |c.moonie@ums. edu. au W [ [v [eEFoa7z008

|Enter' Department/School

|
Fig. 5.3e Change ALL Rows to *NEW Department/School Box

This feature enables bulk changes to be made tareent/School names with one action.

In the Change ALL rows to *NEW* Department/School box, if the Yes button is clicked,_all
records with the current Department/School namEbgilchanged to include the edited

changes. INois clicked you will be prompted to add new Departiffechool to this entry only, click
Yesto change this entry or clidko to cancel change.
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Example 1:

If you wish to change all extension records thatatee to IT BUSINESS & ADMIN
Department/school:

Ensure the cursor is positioned on hepartment/Schoolfield and click on thePick From
List button. This will display a list of valid Departm#School names.

Select the required name and cl@k, or:
Enter the change in ti@epartment/Schoolfield and clickOK.
TheChange ALL Rows to *New Department/Schoobox will appear.

Click Yesand all records currently with IT BUSINESS & ADMIN this field will be changed
to IT BUSINESS & ADMINISTRATON WERR STH.

Following the update of the records, the initialp@gment/School name (le: IT BUSINESS &
ADMIN) will be permanently removed from the piclstiand replaced with the new name (le:
IT BUSINESS & ADMINISTRATON WERR STH)

Example 2:

If however you currently have 100 records thatteeta IT BUSINESS & ADMIN Department/school
and wish to change only 70 of them to IT BUSINES&RBMINISTRATON WERR STH, then a two
stage process should be used to minimise manugl ent

Note:

Stage 1:

Ensure the cursor is positioned on the Departmen¢@ field and click on the Pick From List
button. This will display a list of valid Departnté®chool names.

Select the required name and click OK.

Note the Department/School name that you wishtainme(le: IT BUSINESS & ADMIN)

Enter the changes and click OK.

The Change ALL Rows to *New Department/School bak appear.

Click Yes and all 100 records will be changed tBIUSINESS & ADMINISTRATON WERR
STH.

Following the update of the records, the initialp@gment/School name (le: IT BUSINESS &
ADMIN) will be permanently removed from the piclstiand replaced with the new name (le:
IT BUSINESS & ADMINISTRATON WERR STH)

Stage 2:

Access one of the 30 records that you wish to nastito be defined in the IT BUSINESS &
ADMIN Department/School and key ‘IT BUSINESS & ADMI into the Department/School
field.

Next, individually access each of the other 29 résdhat you wish to continue to be defined in
the IT BUSINESS & ADMIN Department/School using thiek From List button.

This change process is also applicable to thésbivCollege field

Change Division/College name

As per Change Department/School Name.

V0105.01

Directory Maintenance 5.3.9



Using Messages

% Direc - Telmax21 Directory Maintenance IZ]EJE|
Opt'icm] | | | | ] | J | |
|
UWS campus [WRS [16 [23651-00000 Extn [ 5580 e
Centre Group ID |Un'ix.fer"'s’|t-}f Cost Centre LEN |001_01Cl |T12R01501
|23551 ICP001162 IBUSINESS'&-ﬁDMINISTRATIQN
Surname First Mame Location
[PooHTE [CARTL EHaaz2

9

Deps Message Input Screen

D

g9

=
oy
2
L2

R

3

e
]
n
-

=

L

LA
7
ol

Message Entryi;"

L™
(5, ]

i Clear J Revert I Delete ] Abort | Exit J

|_ |Update Messagel

W

Figure 5.3f: Working with Messages

Click on theMessagebutton from the menu options once the correct emg/been selected.

The buttons in the message window have the follgidimctions:

Update
Clear
Revert
Delete
Abort
Exit

Update message (for a new message or to chamjmgxnessages)
Clear message.

Return to original message.

Delete current message.

Abort current input and exit message input.

Save current message and exit message input.

Click onOK or press <ESC> when finished editing the message.

If adding a new messagdVIESSAGE* will then appear in the top right hand cornerdafam that a
message exists.
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LEN Swapping

It is possible to swap LEN'’s between 2 extensiohg#stretaining the other information related te th
extension as it was before the swap. Sdlgutate and go to the LEN field and type in the LEN you
wish to associate with the extension the systerhchigéck to see if the LEN already exists and you
will then be prompted as in Figure 5.3g. To swaptEN by clicking yes the LEN will be swapped
along with the location information

Interrupt
[0ws~ Campus [wRS [16 [23651-00000 Extn | 5580 I Goto Surname Field (F5)
Centra Group 10 [University Cost Centre LEN [010060 T12R0O1501 Clear Fields
[z3851 [cCPoD116z  [BUSINESS & ADMINISTRATION Pick From List
Surname First Name Lacation
[MOONTE

Department/School
{IT BUSINESS & DM
DiwisiondCol lege

[IT BUSINESS & ADMT i g J )]
Title Fax

MRS §02 9678 7111
Position s Mobilels) Fr’.
{8DMIN OFFICER ACCOUNTS |2416045703

staffiD E-Mail BDM IAC M Updated

1201020181  [c.mooni e@uws . edu. au W [ [w |23;{04‘qu.@.'6

[Enter LEN

Figure 5.3g: The prompt for swapping LENs
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Extension moves between Campuses’s

Where someone moves between campuses and changesiax number but retains all other
information in respect to cost centre, title, Dépant/School etc. then this can be done by simply
changing the campus and extension number on thg. éhthere is only one entry on the original
extension it will update it and make it .Vacantthére is already a entry on the new extensionitasd
not .VACANT then there will be two entries on thdension after the update.

% Direc - Telmax21 Directory Maintenance

Optian| View | Hext | Prev | Add | Update | Del | 1 BOM | cm | output | Bt |

[Message Details

s Campuslﬁ [1_5 [3651-00000 Extn [ 8333

Centre Group ID |Ur1‘i=\-’_er*s1't}f Cost Centre LEN |0.0DC!4.6 |
|2=3651- I-CPDDIIEE IBUSINESS & ADMIWISTRATION

Surname First Mame Location
|HOULAHAN [MICHAEL |ECG4z

Department/School Telephone

[T BUSINESS & ADWIN. [5333

Division/Colleqge Non UwWs Mobile

[TT BUSINESS & ADMINISTRATION |
Title Fax

iR e
Position UwWs Mobile(s) W
[pIRECTOR: |

staffiD E-Mail BDM IAZ M Updated

| lm. houlahan@uws. edu. au W F7 F IZE/O&,Q_CICIE

Figure 5.3h: Directory Entry before moving
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% Direc - Telmax21 Directory Maintenance

Option| View | Next | Prev | Add | Update | Del |fiisssage” BOM | CM | output | Exit |

[Message Cetails

[(Ws™ campus [RCH [14 [23651-00000 Extn [ 1141

Centre Group ID Uniwersity Cost Centre LEM |CICIOI44
j23651 |cPODL182  |BUSINESS & ADMINISTRATION

Surname First Name Location
[HOULAHAN [MICHAEL Mis 0.012

Department,Schoal Telephone

|IT BUSINESS & ADMIN |11.-41

Division/College HWon UWS Mobile

ITF BUSINEZS & ADMINISTRATION I

Title Fax

|MR I
Fosition Uws Mobile(s) IF
IDIRECTDR‘ l

StaffIh E-Mail EDM IaC M Updated

I m. hauTahan@uws. edu. au W fr [ [EErodszo0e

Figure 5.3i: Directory Entry after moving
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Directory Maintenance — Billing Distribution Mainte nance (BDM)

The BDM button activates the function to maintdie tdistribution parameters for The Bilmax21
billing of cost centres.

Select the appropriate extension from within DioegtMaintenance using théiew, Prev andNext
buttons on the Telmax21 toolbar.

Enter BDM by clicking on the BDM button. A windowilwappear displaying the distribution details
relating to the selected extension.

s Direc - Telmax21 Directory Maintenance

Clp't'in:\r'|| J Prew | Hiexl H_ | J oupLisi | Exit ‘ | i

[add Detarls

wWeh Bi11ing User Configuration Maintenance nteviipt
For CARDL MOOWIE Pick From List
Description |
Start | Wethod [ UserID |
End i‘ Type | Passwd |
LastSent T on | Confirm |
AtEmail [ |

|Er1ter‘ a Description of the Report Distribution Tist

“i‘m‘l‘hm UFFICER ACCUORT [BEFE=E L
StaffIn E-Mail BOM Tz M Updated
[1201020181  [c.iooni eBuws. edu. at W [\7 [0 |19]1-::~;rzn.:35

|
Figure 5.3j: BDM window.

Click on theAdd button to enter a new BDM record for the seleebegnsion.

The cursor will move to thBescription field. An extension may have multiple distributilists. Each
list must have a name unique within the extensibimdprecord.

TAB forward through the fields and enter tB&rt date for distributing this Web Billing report.

Note: The Bilmax21 reports run based on a monthly cy€leerefore; if you put in the start date,
15" Jan 2004, your first Bilmax21 reports will be flam 04.

If you wish to stop distributing this report, entbe date to finish in thEnd date field
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Select the distributioMethod andType from the pick list using thBick From List button.

For on-line access to Bilmax21 reports, entéssername followed by aPasswordandPassword
Confirmation in the appropriately labelled fields.

The LastSent andOn fields should be left blank as these will be awtioally filled by the system
each month after the Bilmax21 reports are run.

If you wish to use an email address other thanote on the main Directory Maintenance Screen,
selectY in theAltEmail field and enter the alternate email address.

With the appropriate fields entered, the screehapipear as in Figure 5.3.9.

s Direc - Telmax21 Directory Maintenance

Option| View | Prev | Mext | Add |{ i Delete | GroupList | Exit |

|D1'str*1'hut1'|:m Group List Maintenance

Web Billing User Configuration Maintenance
For WANDA WHITWIRETH

I 101278

Cescription |'-\'eh EilT1ing Distribution List

Start lO'lﬁOi/EUOd— Method IEM_AIL UserID |wl‘i'i'tl.-u':.\rth\i;
End I Type ISTANDARD Passwid |

LastSent l on | Confirm |
AltEmail [T |

1 Row Satisty's Search Criteria

AT #iaR, CUNFERENCE & VENDE IS BT

StaffID E-Mail BOM IAC M Updated

[F5E0008 [ whi trortheuws. edu. au fr i [N [o8/1172003

Figure 5.3k: Filled fields in BDM window.

When you are satisfied that the correct informatias been entered, cli€XK and theGroup List
window will be displayed. This window is used tstlihe cost centres that the user will have adoess
See Fig 5.3l
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% Direc - Telmax21 Directory Maintenance

Option| Prev |i  Add | Delete | Exit |

[Exit The Menu

Web Bi111ing Distribution Group List Maintenance
For WANDAS WHITWORTH

Description IwEb B11ling Distribution List

Group ID

|3070se |3o07os [Centre Code

|E |CONFERENCE CENTRE & MOTEL

1 Row Satisfy's Search Criteria

| 1045

K, CURFERERCE & VENUE

I'.'..":I-J_.ﬂl-b.f =

|HQSDOOE [ tworthEuws . edu. au

StaffID E-Mail ECM

i

IAC M Updated

[ |v [o6/A1/2003

Figure 5.31: Group ID window.

Click the Add button on the menu tool bar. The cursor will beifiened inthe Group ID field. Click
on thePick From List button to select the correct group/cost centrgpicify the group/cost centre
that the user will have access to. If you seleai@per level group identified by@, then you will get

all group/cost centres below that level;

ie: University Cost Centre will give you all cost centres but exclude the dets, Spare, etc., cost
centres. The remaining fields will be automaticaipdated.

Click onOK to actually add the new entry.

Directory Maintenance 5.3.16
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Directory Maintenance — CM (Company Mobile)

Clicking on the CM button activates the functiorofgen the Mobile Maintenance screen and in doing
so automatically search in the Mobile Maintenaneseol on the Directory Maintenance record
displayed at the time of clicking on the CM buttdh.you are already logged into the Mobile
Maintenance it will pop the screen otherwise il wibmpt you to login first before proceeding.

In the event that you make a record which has raokéisigned indicated by a value in the UWS
Mobile(s) field to it .VACANT or .SPARE then whenoy save the changes the program will
automatically invoke the CM function as above oa basis that you need to updated the mobile
phone details.
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Directory Maintenance - Output

To generate a directory report, first select th&ies to be reported on by clicking dfiew as
described earlier. Now click d@utput and theSelect Report Formatwindow will pop up as shown
in Figure 5.3i.

fe Direc - Telmax21 Directur".r Maintenance |ZMEIEJ

Dptionj e |

0K

Interrupt

[Ws™ campus [BHE [11  [2832 Extn [ 6759 Pick From List

Centre Group ID |'I'.'ehar1t Cost Centre LEN |C|110_86 |
[TENANTSZ  |CROD1227  |SFORT & PRARFATTAN&SSAE
select Report Format

Surname
|HOULDEN

ﬁ |Standard
Department School |2 §CSV 1
IDEETQR SPORT AND REC BNE I3 ECSV ALL FIELDS
Diwvision/Callege IE— ?FL"!—Z“NT"I?EBE?t
|U'NS'- STUDENT ORGANISATIONS IS ::BDM Group Lists
Title [ [eoW ConfigfStatus
MRS |
Position
|L.INISHC'P & MERCHANDISE COORD

Staffin E-Mail
|9090@4a1 |d.hc|uﬂ denBuws.edu.al  Mowve Cursor using Arrow Keys.
Press ESC toSelect.

Figure 5.3m: Directory Output format window

The screen shown fRigure 5.3idisplays an example of searching for all entrieth whe Surname of
Smith with the Select Report Format window in tleeefround. As can be seen at the bottom of
Figure 5.3i, 17 records were found to match that condition.

Using the Up and Down arrows or by left clickingttwthe mouse, highlight the report format option
to use and press <ESC>. A sort option window vppear, (Fig: 5.3j).
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Report Format Options:

Standard — Produces a formatted report of the following fiefidsn the retrieved records:

Surname

First Name
Department/School
Division/College
Location

Position

Extn

CSV 1 - Produces an unformatted report of the retrievambnds with the following fields
separated by commas:

Surname

First Name
Department/School
Division/College
Location

Position

Extn

Note: Ensure that all details of the file to save thimimation in have been entered in Report
Output Options before selecting this option. (RBffmax21 User Manual, System / Report
Output Options, for details.)

V0105.01

CSV ALL FIELDS - Produces an unformatted report of the retrieembnds including all
fields in the record ,(listed below),separated bynmas:

RecordNo
Site

Extgrid
Extn
Telephone
Mobile

Fax
Surname
First Name
Location
Department
Division/School
Title
Position
Email
Empid

w

L

P

Updated
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Note: Ensure that all details of the file to save thimimation in have been entered in Report
Output Options before selecting this option. (RBffmax21 User Manual, System / Report
Output Options, for details.)

* LEN Report - Produces a formatted report of the followindgdgfrom the retrieved records:
LEN number
Extension
Campus
Location

» BDM Group Lists - Produces a formatted report on the group listsdfstribution of the
reports, sorted by Surname.

The following fields from the retrieved records areluded:
Surname
First Name
UserID
Distribution List Description
Cost Centre Code
Cost Centre Description

» BDM Config/Status - Produces a formatted report on the configuradietails for distribution
of the reports, sorted by Surname.

The following fields from the retrieved records areluded:
Surname
First Name
UserID
Distribution List Description
Start
End
Method
Type
LastSent
Last Sent On
AltEmail
Email Address:
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% Direc - Telmax21 Directory Maintenance

Clp‘t‘iDr‘I] ey J Preu pdate De Message I BOM |

0K

Interrupt
|uw_s, Campus |E=m<- [E [z632 Extn [ 6758 Pick From List
Centre Group ID I'I.'Eﬂa.nt Cost Centre LEN [o11086
ITI_EN'ANTSE |-:Pc;-01-2.2?; ISPQRT & PECPELTTAN Beanr
select First Sort Field

Surname
|HOULDEN

B |Surname
Department,/School |2 EE'ir'st Hame
|DEBTCIR SPORT AND REC BNK ES EDepar‘tment;’SchDD'I
Divisionsdcollege EE— E-TQTEW&WTEEE—
[UWS STUGENT ORGANISATIONS I5 [Location
Title e [Position
|P‘1RS. E? |[Extension

Position | |
[UNTSHGP & MERCHANDISE COORD | |

StaffID E-Mail
|9D9D0481 |d.hau‘| denBuws.edu.al  Mowve Cursor using Arrow Keys.
Press ESC to select.

Figure 5.3n: Directory Output Sort window

Using the Up and Down arrows or by left clickingthvihe mouse, highlight the first field in the
Output Sort window on which to sort the output data. PressGE® select this field.

Repeat this process for three more fields displagethe Output Sort window. (The report can be
sorted on a maximum of four fields.)

When this is complete, tHairectory Report Options window will appear.
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% Direc - Telmax21 Directory Maintenance

Opt'inn] J

UwWs  Campus [BNE 11 2632 Extn 6759
Juws™ BN T |

Centre Group ID |Ter1ar.1t Cost Centre LEH Iﬂi‘lOSE
[TENANTSZ |[CPOD1Z27 [SPORT & RECREATION ASSOC

Surname First Hame Location
IHCILILDEN |D'ALE IBE

Directory Report Options
Department School
IDEETCIR SPORT AND EEC BNE Please select from ...

DivisiondAollege

ILI‘-\'S STUDENT DRG.&NISﬁTIDN
Title

IMRS" -
Position UwWs Mobiles)
[UNISHOF & MERCHANDISE CODRD. |

Cantinue Abort I Qutput Options J

StaffID E-Mail BOM IAC M Updated

20500481 d. houl den@uws . edu. au N ¥ Y 105/11/2003
| |

Figure 5.30: Directory Output window

The options are:
Continue Generate the directory listing.
Abort Go back to th®irectory Maintenance screen without generating a listing.

Output Options Access the Report Output Optionsef:(Relmax21 User Manual/ System /
Report Output Options, for details.)

Shown below is the output which would be displagade theContinue button is clicked on.

210ct2003 092311 Telephone Di rectory SALES
Suname  FstName Tile Bxtin Department Pasiion/Tite - Mobie No. ExtPager No. IntPagerNo.Gip
Smih  Lyn  Mrs 6680 KeyAcoounts NSW Sales Consulart C
Smih  Robet Mr 6566 KeyAcoounis VIC SalesConsulant c
Smih  Say Mrs 6100 Sales Cusomer Service c
Smih  lan  Mr 4324 Ohers Technical Officer A
Smih  han  Mr 3732 AdmnNSW Personnel Officer A
Smih  Juian Mr 3208 KeyAocounts SnrSales Consutant A
Smih  Hary Mr 6583 KeyAccounts VIC SalesConsulant c
Smih  Fona Mrs 2258 Admin Acoounts Payable A
Smih  Mak Mr 3459 KeyAcoounis Sales Support A
Smih  Nel Mr 2089 Admin Recepion A
Smih  Joan M 2187 Admin Detabase Officer A
Smih  Mak Mr 2066 Admin Acoounts Receivable A
Smih  Maty Mr 2176 Admin Senior Accountant A
Smih  Seve Mr 2344 Admn Acoounts Assisiant A

P AGE 1 END

Figure 5.3I Directory Listing output
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Hierarchy Overview

NEW AND UPDATE GROUPS

Overviews

This program allows the user to define a hieraadh#tructure to define each of their cost centres
(groups) and sub-cost centres for use in the giind call accounting applications of Telmax21isTh
process involves:

e Assigning a unique identifier to each group or asstire.

« Naming each group or cost centre.

* Positioning the group at the correct level witthe brganisation hierarchy.
In this way a tree structure representing your isggional structure can be constructed and costs
calculated for any sub-tree of that hierarchy. aple of the organisation hierarchy is given in
Figure 6.1a
The Telmax21 group hierarchy maintenance prograwgrses three valid types of groups.

e General Groups — These are groups which are thengzaof other groups including other
General Groups. General Groups are used to définsttucture of the hierarchy.

e Extension Groups - Extension Groups and are thedbuwevel groups in the system and
contain the extensions themselves. They cannoatEnpgroups. The Extension Group is the
link between the directory module of the Telmax2id dhis module. Each extension is
assigned to only one Extension Group, and therdgf@ecosts incurred by that extension are
assigned to that Extension Group and the Genemligsrit has as parents. An Extension
Group must be unique to a site.

e Tributary Groups — These are also the lowest lgu@lips in the system and cannot be parent
groups.
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Old Hierarchy | Current hierarchy

(Historical Reporting (Site 101)
Only) |
I
i Uws
University Wester
OLD : v Syld);ey l
Old Data |
OUWS |
. e E e IR
1 .
1
————L____ |
. UNI-CC TENANTS SPARES
| University Cost Tenant Cost Spare
T ’ Centres Centres Extension
| i
_____ | S !
e -
1
1
|
20001 20005 20015
Centre Code Centre Code Centre Code
Office of Vice Corporate University
Chancello Service Legal Counc
' '
- ——_—— L. ——_—— L.
0001-00000 0001-09913 20001-09922
University University University
Cost Centre Cost Centre Cost Centre
Office of Vice Campus Quality of
Chancellor Futures Service
Project
Figure 6.1a: Example of UWS organisational hierarchy tree
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Hierarchy Overview

21 Dec 2003 15:31:29 GROUP HIERAR CHY REPORT HOBO

PARENT GROUP=UWS : University Western Sydney (Levels Reported: 4)
: University Western Sydney

Organlsatlona] Structure

|
Unrve v\?/ V\/'estern Sydney
Unrversrty lestern Sydney
SPARES : Spare Groups
Spare roups
SPARE : Spare Extensions
Spare xtensions
TENANTS : Tenant Cost Centres
: Tenant Cost Centres
CP001212: 1327
: STEPHEN CLARKE
CP001213: 1329
HAWKESBURY STUDENT ASSOCI ATION
CP001214: 1330
: HAWKESBURY STUDENT UNION
CP001215; 1336
: PENNY TREVOR-JONES
CP001216: 13481

CP001242. 76717
: EUREST gAUST) PTYLTD
CP001243: 73620
- NATIONAL CAR PARKS
CP001244: 76718
: CATERING (WEST) PTY LTD
CP001247: 77777
UNI-CC : University Cost Centres
: University Cost Centres
20001 : 20001 Centre Code
: OFFICE OF VICE CHANCELLOR
CP001013: 20001-00000
: OFFICE OF VICE CH ANCELLOR
CP001014: 20001-09913
: CAMPUS FUTURES
CP001015: 20001-09922
: QUALITY OF SERVIC E PROJECT
20005 : 20005 Centre Code
: CORPORATE SERVICES
CP001016: 20005-00000
: CORPORATE SERVICE S
20015 : 20015 Centre Code
- UNIVERSITY LEGAL COUNSEL
CP001017: 20015-00000
:UNIVERSITY LEGAL COUNSEL
20021 : 20021 Centre Code
: OFFICE OF UWS SECRETARY

GROUP HIERARCHY REPORT PAGE 1

Figure 6.1b: UWS organisational hierarchy report
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The Hierarchy Maintenance Screen

% Orgstruct - Hierarchy Maintenance

CYREYFI TR

View

[Bi=play Hewxt Group In List up

Down

Type Group ID Mamel
Previous

—

Insent

Remove

e} s University Western Sydney Select Destination
e UNI-CC Uniwversity Cost Centres

Report

Exit

[ [eoooi [EBDLEE Centre Code [Z
ICIFFICE 0OF WICE CHAMCELLOR

Site | |
Tariff: r | Mo Selected Destination

Foute : l I l

128 Groups Selected

Figure 6.1c: Hierarchy Maintenance Screen

Input Fields
Field Field Comments
Characteristics

Type Character (G, EorT)  Specify the group asdp&eneral, Extension or
Tributary. Seéverview for more information on thes¢
group types.

I.D. Alphanumeric Unique identifier of the grouputdmatically filled and
validated against existing cost centres to prevent
duplication.

Name 1 Alphanumeric 25 character field which isdutgerecord the full cost
centre code or group name depending on the system
configuration.

Name 2 Alphanumeric 25 character field with a desion that relates to the
type of cost centre it belongs to.

Description|  Alphanumeric Cost Centre Descriptiorch@racter field to record
descriptive group name to be displayed in Directory
Maintenance and reports.

Level Numeric (0-9) User definition of the leveltbie group within the
hierarchy. Seé&urther Information .
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Hierarchy Overview

Site Numeric Entered only for Extension or Tribytgroups. Defines
which site the group is assigned to.
Tariff Character Entered only for Extension or Ttdry groups. Defines

the tariff type associated with the group. Normakt at
‘T’, but can be set with ‘A’, for Administration,réG’
for guest, enabling a different costing structuree
defined for calls made by extensions in that group.
Route Numeric Entered only for Tributary groupsefiBes the route id
of the tie-line connected to the site with no CLThe
cost of all incoming transit calls on this routdlthien
be assigned to the Tributary group.

Menu Options

Menu Item  Comments

View Allows the user to query the database andtcoctsa view list which can then be
browsed.

Up/Down Move up or down one level in the hierarcihjoving up a level will make the
currently selected group's parent the selectedpgrtdoving down one level will
make the first child (sorted alphabetically) of therently selected group the
selected group.

Previous/N | This will either display the next or previous granghe browse list constructed py

ext querying the database with the view option, or digiplay the next/previous grolip
which exists on the same level as the currentgcsetl group. Seeurther
Information .

First/Last Display the first or last entry from tberrent level or view list.

Add Adds a new group at the same level as the milyreelected group. Sé&xverview
for more information on the types of groups thaytna added.

Modify Modify the currently selected group. ThBlfield is the only one which may ngt
be modified.

Insert Insert a group at the current level. Begher Information .

Remove Remove the currently selected group fronhigrarchy. A more detailed
explanation of this option is provided kurther Information .

Select The currently selected general group will beconsedibstination for any

Destination| subsequent group move operations.

Clear Clear the currently displayed destination grougdsTption is mutually exclusive

Destination| with the ‘Select Destination’ option.

Group Move the currently selected group beneath the gdiggayed in the ‘Selected

Move Destination’ box.

Report Produce a group hierarchy report, usingtimeently selected group as the root
group from which to commence the report. See tivg Rierarchy Report manual
section for further details.

Exit Exit the Group Hierarchy Maintenance Menu.
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Further Information

‘Insert’ Menu Option

There are two ways to insert a new group into tigtiag hierarchy.

University
Western Sydney

University Cos

Centres
| I T
Office of Vice Corporate University
Chancellor Services Legal Council

Office of Vice Campus Quality of
Chancellor Futures Service
Project

Figure 6.1d: Example hierarchy configuration

If you had selected group Office of Vice Chancellaming the example configuration givenFigure
6.1d, and wished to insert a group named Phone Serwoeswould be prompted to specify whether
you wished to insert the group above group Offite/me Chancellor or below University Cost
Centres.

If you chose to insert Phone Services above Officéice Chancellor it would insert it between the
University Cost Centres group and Office of Vicea@bellor only, as is demonstrated Figure 6.1e
below.

New and Update Groups 6.1.6 V0408.02



Hierarchy Overview

University
Western Sydne

University Cost
Centres
Phone Corporate University
Services Services Legal Council
I S I o
Office of Vice
Chancello
Office of Vice Campus Quality of
Chancellor Futures Service
Projec

Figure 6.1e: Insert Phone Services above Office of Vice Chancellor

If you chose to insert the group below Universitys€CCentres it would insert it between University
Cost Centres and every child of University Cost t€& ie. every group on the same level and with
the same parent as Office of Vice Chancellor. Thdemonstrated iRigure 6.1f.

University
Western Sydne

University Cost

Centre
Phone
Services
Office of Vice Corporate University
Chancello Service Leaal Counc
T 1
1 1
- -t _——d e
Office of Vice Campus Quality of
Chancellor Futures Service
Projec

Figure 6.1f: Insert Phone Services below University Cost Centres
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‘Remove’ Menu Item

When you attempt to remove a group from the hiératbere are three alternative actions that may
occur.

If you attempt to remove an Extension Group théltlsis at least one extension listed againstnt, a
error message will be displayed informing you th& not possible to remove the group. The reason
for this is that allowing removal of the group wouksult in these extensions still being assigoeal t
group that no longer exists. If you do wish to o an Extension Group, you must first ensure that
no extensions are allocated to that group by usiadirectory Maintenance program.

If you choose to remove a group that can be rem@eedhas no extensions listed against it) you will
be asked to confirm the action before the remaaledd place. Once you confirm it by pressiyg *
the group is removed.

Figure 6.1gdemonstrates what occurs when you remove a grdighvias children. As you can see,
when group Phone Services was removed all of itdreim were shifted up one level.

If you attempt to remove a general group which haghildren:
a) General groups with no children, or
b) Extension groups with no extensions allocateithém

the confirmation prompt will give you the extra igpot of deleting these groups automatically by
pressingt’ rather thany’ at the confirmation promptFigure 6.1gdemonstrates the results of using
the 'y’ response at the confirmation prompt when removiregPhone Services group.

Before University After University
Western Sydney Western Sydney
University Cost University Cost
Centre Centre
L
Phone Ogir(]:e of \I{ice CSorp(_)rate
Service ancello ervice
1
1
—_————- - - R | —
Office of Vice Corporate Office of Campus Quality of
Chancello Service Vice Futures Service
X Chancellor Projec
I N
Office of Campus Quality of
Vice Futures Service
Chancello Project

Figure 6.1g: Effect of removing the ‘Phone Services’ group using the ‘y’ option.

Figure 6.1h demonstrates the results of removing the Phongicger group when using the’’
response at the confirmation prompt, assuming imitistance that the Corporate Services and other
groups on the same level are Extension Groupsmeithixtensions allocated to them.
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Hierarchy Overview

Before University After University
Western Sydney Western Sydney
University Cost University Cost
Centres Centres
Office of Vice
Pho_ne Chancellor
Services
Office of Vice Corporate Office of Campus Quality of
Chancellor Services Vice Futures Service
Chancellor Project
1
1
T
Office of Campus Quality of
Vice Futures Service
Chancellor Project

Figure 6.1h : Effect of removing the Phone Services group using the ‘r’ option.

Group Levels
Each group should be thought of as having twordistevels.

The actual level of the group determines the geuelative position within the hierarchy. It caa b
calculated by counting the number of groups anygroas above it in the hierarchy. Thus the top
group of any hierarchy will have an actual leveDp#ll of its children groups will have an actielel

of 1, and so on.The actual level of a group is not shown anywherenathe screen, but rather is
implied by the group’s position in the hierarchy.

The level field which is displayed on the screea isser defined level. The default value for flakl

is the actual level of the group, although thisadéfcan be overriddenkFigure 6.1i displays part of
the UWS hierarchy that has been constructed ubim@dtual level of every group as the user defined
level.
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% Orpstruct - Hierarchy Maintenance

L1 ka3 BIRERART

View

[Bisplay Wext Level OF Groups Relative To Current Group iip

Down
Type Group ID MNamel Name2

Previous

Hext

First

Last

Addl

Maodify

Insert

s University Western Sydney Pemove
UNI-CC University Cost Centres
20001 20001 Centre Code

Select Destination

Report

jcROD1G13  |20001-00000 [Umiversity Cost Centre B
|OFFICE OF VICE CHANCELLOR

Site @ | 101 |uWS
Tariff: ﬁ |TELECDM TARIFFS Wo Selected Destination

Foute : | | I

3 Groups Selected

Fig.6.1i: UWS Hierarchy Example

Figure 6.1j demonstrates what the same hierarchy might Idak ifi the default group level was
overridden. It is UWS policy to use the defaulgt(l), levels to define the hierarchy. As such th
level number should not be changed.

(Unless an organisation has a specific need taheskevel field to represent something other then t
actual level of the group, it is best to leaveeitat the default value.)

Navigating around the hierarchy

‘Previous’, ‘Next’, ‘First’, ‘Last’, ‘Up’ and ‘Dowri Menu Buttons

TheNext, Previous, FirstandLast menu buttons operate in two different ways. Hbeytoperate at
any given time depends on the sequence of actisliasebyou select them.

If you have just constructed a view list by cliakionView, selectingPrevious or Next will take you
to the previous or next item in the view list, refjass of its position in the hierarchy. Selectiigst
or Last will take you to the first or last item in the vidist, regardless of its position in the hierarchy.

Moving Up or Down within the hierarchy signals to the program thati wish to work with the
currently selected hierarchy. From this point oa tnctionality of thePrevious Next, First and
Last menu items changes. Any view list previously seleéowill no longer be current. Selecting
Previousor Next will now cause the previous or next group on theent level of the hierarchy to be
selected while selectinBirst or Last will cause the first or last group on the currtavel of the
hierarchy to be selected. See Figure 6.1l below.
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Hierarchy Overview

University
Western Sydney

Up
University Cost
Centres
PreVious= =Next
____________ mommmoooooe-
1
- Office of Vice Corporate )
First Chancellor Services Office of Last
Down Business
T Development
|
- Ao T
Previous —— Next o I
1
Office of Vice Campus Quality of
Chancellor Futures Service
Project
First Last

Figure 6.1I: Navigating around the hierarchy
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Moving Groups within the Hierarchy

Groups may be moved within the hierarchy so a®tmect to different branches of the hierarchy tree,
including rising or descending through the lev&lsis should be done with great care and forethought

=0 rgstruct - Hierarchy Maintenance

Al 2le]| Wafrin
View
|D'i5p1c'q.r Prewious Group In List up
Down
Type Group ID Mamel Name2 Lewel
— Previous
Hext
First
Last
Add
Modify
Insernt
s University wWestern Sydney 4] Remove
UNI-CC University Cost Centres =t Clear Destination
G 20001 20001 Centre Code Group Move
[ [CPooiois [20001-09922 [fniversity Cost Centre F L
[QUALTTY OF SERVICE PROJECT Exit
Site l 101 lU'r\'S
Tariff: I? |TELECOM TARIFFS Selected Destination Group
Route : | | IW
3 Groups Selected
|

Figure 6.1m: Hierarchy before moving group 200001-09922’ to destination ‘UNI-CC’.

Select Destination

This option will place the currently selected Gehéroup into the ‘Selected Destination Group’ box
thus defining under which group the group to be eabwill reside following the move.

Clear Destination

Use this option to remove the currently selectestidation from the ‘Selected Destination Group’
box. The heading in the box will revert to * No &dkd Destination’ until another destination graip

selected.
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Hierarchy Overview

Group Move

This option will move the currently selected grobgneath the group displayed in the ‘Selected
Destination Group’ box. The result of performing throup move as shown kig 6.1mis displayed
in Fig 6.1nalong with the corresponding hierarchy report.

Y Orgstruct - Hierarchy Maintenance E[E]E|
B 2ls] o]y [ oy Mo
|D'i splay Previous Group In List up
Down
Type Group ID MNamel Name2 Lewel
B Previous
Hext
First
Last
Add
Modify
Insert
Remove
s University Western Sydney Select Destination
a UNT-CC Uniwersity Cost Centres Report
[E [cPabiois [20001-05922 [Iniversity Cost Centre El et
[QUALTTY OF SERWICE PROJECT
Site | 121 IUWS
Tariff: l? I'I'ELECOM TARIFFS Wo Selected Destination
Route : | | I—
129 Groups Selected
I

Fig 6.1n: Results of moving group 200001-09922’ to destination ‘UNI-CC’.

Note: The value in the level field displayed on the sarés the same as it was before the group was
moved. This is because it is a user-defined field B not updated automatically during the move.
Care must be taken to either; not move groups letievels, or to update the level field manually
with the correct new level number following the reov
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Before o After o
University University
Western Sydney Western Sydney
University Cost University Cost
Centres Centres
20001 20001 - 09922
|
1

20001 - 09922

Fig 6.10: Results of moving group 200001-09922’ to destination ‘UNI-CC’.
Group Hierarchy Report

21 Dec 2003 16:25:39 GROUP HIERAR REPORT HOBO

PARENT GROUP=UWS : University Western Sydniggvels Reported: 4)
: University Western Sydney

Organlsatronal Structure

I
UWS Un|ver5|ty Western Sydney
: UnlverS|ty Western Sydney
SPARES ": Spare Groups
Spare roups
SPARE : S are Extensions
:Spare xtensions
TENANTS : Tenant Cost Centres
: Tenant Cost Centres
CP001212: 1327
: STEPHEN CLARKE

CP001247. 77777
UNI-CC : University Cost Centres
: University Cost Centres
20001 : 20001 Centre Code
: OFFICE OF VICE CHANCELLOR
CP001013: 20001-00000
: OFFICE OF VICE BNCELLOR
CP001014: 20001-09913
: CAMPUS FUTURES
20005 : 20005 Centre Code
: CORPORATE SERVICES
CP001016: 20005-00000
: CORPORATE SERVEE
20015 : 20015 Centre Code
:UNIVERSITY LEGAL COUNSEL
CP001017: 20015-00000
:UNIVERSITY LEGACOUNSEL
20021 :20021 Centre Code
: OFFICE OF UWS SECRETARY
CP001018: 20021-00000
: OFFICE OF UWS SHETARY

\Y%
30855 : 30855 Centre Code
: OFFICE OF BUSINESS DEVHERI@ENT
CP001211: 30855-10083
: ENGLISH LANGUAGEENTRE
CP001015: 20001-09922
1 QUALITY OF SERVICE PROJEC

GROUP HIERARCHY REPORT

Fig 6.1p Sample of the Group Hierarchy Report following the Group Move
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HIERARCHY

TheHierarchy Report generates a report containing the hierarchicatgire of the organisation.

The following input screen appears whenltierarchy report is selected from tidierarchy menu.

Input Screen

% group_rpt

08,/01,/2004

HIERARCHY

REPORT

Uws

Group Hierarchy Report

0K

Interrupt

Group Id

Levels Reported :

Group Lewel s

0-9; <CTRL-F2 for List

Figure 6.2a Group

Hierarchy Report screen

Input Screen Description

Pick From List

d

Field Field Characteristics Comments
Group Id Enter a specific General Group name akcli| Selects the General Group fo
onPick From List to find, thenOK to select. be reported on.
Levels Enter a specific number of levels to report on Selects the number of levels
Reported or underneath the selected
click onPick From List to find, thenOK to General Group to be reporte
select. on. Specifying a higher
number will produce more
groups in the report.
V0408.02
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Hierarchy Report Output Example

08 Jan 2004 14:46:00 GROUP HIERAR CHY REPORT TCP HOBO T2120 0
PARENT GRQUP=20001: 20001 Centre Code (Levels Rep orted: 4)
: OFFICE OF VICE CHANCELLO!

Organlsauonal Structure | | | | |

boooi 2(5001 Centre Code | b
- OFFICE OF VICE CHANCELLOR
CP001013; 20001-00000
FFICE OF VICE CHANCELLOR
CP001014: 20001-09913
UTURES
CP001015; 20001-0992
“QUALITY OF SER/ICE PROJECT

GROUP HIERARCHY REPORT PAGE 1 EN D

Figure 6.2b: Group Hierarchy Report

Report Interpretation

The table below gives a description of the infoioratthat is contained under the various report

headings:
Label Description
Organisational structure Extension Group ID, fokalby the Group name.

Each left indent represents a level in the hierarch
All groups with a similar left indent are on thersalevel in the hierarchy.

All groups are sub-groups (child groups) of thesekt group above it with the next shortest left
indent.
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DIALLED NUMBER REPORT

Report Description
The Dialled Number Report is useful to determine the most frequently dialtetnbers, the most
expensive numbers, or simply calls per route.

This in turn provides useful information to allowti@-line route to be dimensioned to allocate
telephone numbers into a speed dial group and geasarriers a snapshot of the usage and determine
the best call charge option.

All calls made from many different extensions awdhed to one Account Code can also be reported
on using this report.

Dialled Number Input Screen
Stage 1

Select reporting period, site and route. All sdesd all routes can be selected.

%= Dialled Number, Report |Z“E]E‘

TRANS-MIT oK

Dialled number Report Interrupt

21/10/2003 Pick From List

Report Type: (¢ Standard

" Extended - Carrier Comparison
Date From : | z0/10/2 /10,2003
Site ID : IMLB MELBOLRNE
RtTyp ID :

Account Code :

v Ignore Transit Calls T Overflow Calls
W Remove Access/Strip Digits " Non Owerflow Calls
* Qverflow + NonDwverflow Calls

[v Exclude Original Short Hold and Configuration Errors

[Enter Account Code

Figure 7.1a: Dialled Number Report Input screen
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ted

Field Field Characteristics Comments
Report Type Radio button Select whether a standgoait or an
extended report that includes carrier
comparisons is required.
Date from: Entered as shown. ChangeSelects the start date of the period to be
as necessary. reported on.
Date to: Entered as shown. ChangeSelects the end date of the period to be
as necessary. reported on.
Site Id: Enter a specific Site ID, pr This field sets the ID of the site to be repor
click onPick From List on. This field may not be left blank.
to find, thenOK to select.
Rt Type/ID: Enter a specific Route This field sets the ID of the route to be

type or ID, or click on
Pick From List to find,
thenOK to select.

reported on. Leaving this field blank select
all routes.

12}

Account Code:

Enter a specific Account

code to report on.

Leaving this field blank selects all account$

D.

jits
bute

Short Hold and
Configuration
errors

Ignore Transit Checkbox Do not report on transit calls.

calls

Remove Checkbox Removes any access codes or leading di
Access/Strip to the actual dialled number as set in the rq
digits configuration tables.

Exclude Original | Checkbox Do not report on original Short Hold ang g

Configuration errors

Overflow calls
Non Overflow
calls

Overflow + Non
Overflow calls

Radio buttons

Include overflow cafigeport.

Include non overflow calls in report.

Include both overflow and non overflow ca

Is

in report.

Click OK when this screen is complete.

If Carrier comparison has been selected, the Gaenparison Report Parameters window appeatrs.

Dialled Number Report 7.1.2

V0408.02



Carrier Comparison Report Parameters Window

% Dialled Number, Report

21/10/2003

TRANS-MIT
pialled Mumber Report

OK

Interrupt

Carrier Comparison Eeport Parameters

Actual Carrier :

Recost As

Exclude
Short Hold
Ho Cost Calls

Apply
Tariff
Markup

IISDN

|PowerTel

Alternate Carriers :

Enter ¥/N to Include or Hot, the tariff markup for Alternate Carriers

Pick From List

e

Field Field Characteristics Comments

Actual Carrier Enter a specific Carrier ID, |or This field sets the ID of the Carrier to be
click onPick From List to reported on. This field may not be left blan
find, thenOK to select.

Recost as Enter a specific Carrier ID| orThis field sets the ID of the carrier to re-cost
click onPick From List to the calls as in the report.
find, thenOK to select.

Alternate Enter a specific Carrier ID, gr This field sets the ID of an alternate carrier.

carriers click onPick From List to
find, thenOK to select.

Apply Tariff Check box This excludes any tariff markups sehen t

Markup tariff tables.

Exclude Short| Check box Do not report on original Short Hold &l

Hold No Cost Cost Calls

Calls

V0408.02
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Stage 2

Select an existing list by clicking dbhooseor create a new one by clicking dlew. If Chooseis
selected, a list of already set up dialled numists is displayed, from which one may be selected.
Once such a selection has been made, changes éaigiag list may be made if desired by clicking

on Edit.
% Dialled Number Raport

TRANS-MIT
Dialled number Report

21/10/2003

OK

Dialled Number Report Selection List

Choose From An Ex Description.

|

| Hy

E

A1T International Calls

|
|Most Frequently Dialled Calls J

Mobile Calls
Svdney Calls

AT Nia Calls
Zalls to PFerth
1800 Calls

A1T Brisbane Calls
1900 Calls

[ JT= R R L R PR

s

Arrow keys to mowe or <ESC» to select.

There are no more rows in the direction you are going.

Figure 7.1b: Dialled Number Report Selection List Window
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Stage 3

If New is selected, a list of dialled numbers may nowebtered. Each entry in the list may cover a
range of numbers. Simply type in the dialled nunibeeport on, usin§’ to represent any number of
digits and'?’ to match a single digit. PreEsiter to move to the next field and type in the numider o
digits to be analysed. This can be from 0 to 200 means analyse all numbers. PEggsr again
and enter a short description for the dialled num@é&ck on OK to finish or pres&nter to type in
more dialled numbers.

% Dialled Number Raport

TRANS-MIT Interrupt

Dialled number Report

21/10/2003

Dp‘t'iDl"lJ Choose |[Edit | Hew | Parameters | Run J Delete J Back | Abort J

[Fun Eeport Now

Dialled Prefixes Analysed = Description

00111* 2 Calls to UsA
001144 i Calls to UK

[The Tist has 2 prefixes

Figure 7.1c: Dialled Number Report prefix selection window

To use the Account Code feature, select the twesda&quired along with one account code. The site
ID and Route ID are not required. You may createw list and name it ‘Account Codes' with in

the dialled number field and ‘0’ in the number @jits to be analysed field. Alternatively you aan

use the most frequently dialled number field.
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Stage 4

The report parameters may now be modified. Thel&laNumber List Report Parameters window
appears automatically after creating a new lisafter clicking onParameters after choosing an

existing list.

Enter the report parameters as shown in the diaedow and then click 00K to continue.

% Dialled Number. Report

TRANS-MIT
Dialled number Report

21/10/2003

OK

Opt'ich hoose I Edit |

|Enter Eeport Rarameters
Dialled Number List Report Parameters

L1 st rﬂ? = Save as: iInter‘nat'iDnﬂ - usa & UK

Eeport parameters :

Eeport only top i_-ﬁ— dialled numbers (0 for ALL)
Only dials == I_"_Cl OCCUrrenCes {0 for ALL)
only calls with cost » . (-1 for ALL)
Apply discount rate in % F_D (0 for NO discount)
End Time (hh:mm) After ?ECAIH:‘O‘H Before [:2.:1“58'

|Er|ter‘ a short descriptiocn for the dialled number Tist

The 11sT=ra FreETTaE

Figure 7.1d: Dialled Number Report Parameters window.
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Stage 5

Choose whether the report is to be sorted by freguénumber of calls), dialled number, cost ordf n

sorting is to be carried out.

%= Dialled Number Report

TRANS-MIT
Dialled number Report

21/10/2003

Dptic\n] fI0DSE I ] |

Enter Eeport Parameters
Dialled Mumber List Report Parameters
D1alled Mumber Report

Select how the report will
he Sorted

Freguency J ‘ Cost J Dialled Ho I Hone J

& 1

only calls with cost = . (-1 for ALL)
Apply discount rate in % J 0 (0 for WO discount)
End Time Chbimm) After {6‘6"56" Before ﬁa—ﬁ

|Er1ter‘ a short description for the dialled nuwber Tist

The 171zt~ PreTTaAT

Figure 7.1e: Dialled Number Report Sort Selection window

Stage 6
Now run the report by clicking dRun.
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Dialled Number Report Output Example

2002003 171040 DIALLEDNUMB

Date From: 21/1022003 To: 21102003
SitelD; 103 SteName:MLB MELB
RoueD: Route Name: AlRoutes
AccountCode:
List# 35 - Intemational - USA & UK - has 2 prefi

Forthe Aduial Cartier, the Orig
Forthe Aenate Cariers, the A

| | |—DUR
| |TOTALNUMBER|  TOTAL
|DIALLEDNUMBER | OFCALLS | hhthhhmimss

0011441* 1 002420
00111800 1 000548
00111630 1 000052
00111301* 1 000048
00111212* 1 000032

DIALLED NUMBER REPORT

Figure 7.1f: Dialled Number Report

Report Interpretation
Heading

ERREPORT TCPTRANSMIT

Repor
Both OverlovandNonO
OURNE Ignore
Remove Access
Exdude Original ShortHold & Corigu

xes (Sot=C, Top33dak)

inal cal costis used if recost emars oocur
cduial Carier call costis used if recostenrors oc

ATION— | [
AVERAGE | —COST— |
hhmmss | TOTALS AVERAGE |

002420 3103 31®
000548 731 731
000052 100 100
000048 g 9
000032 57 57

000628 4082 816

Description

TELMAX2120

tType: STANDARD
verfow Calls: B
TransitCals. Y
/StipDigis:Y

ration Emors. Y

PAGE 1 END

DIALLED NUMBER

The actual number which was dialled.

TOTAL NUMBER OF CALLS

The number of calls made hetspecific dialled number.

DURATION - TOTAL

The total duration of calls to tlepecific dialled number.

DURATION - AVERAGE

The total duration of the catiivided by the number of calls.

COST - TOTALS

The total cost of calls to the spedifialled number.

COST - AVERAGE

The total cost of the calls dividegdthe number of calls.

Dialled Number Report 7.1.8
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EXTENSION USAGE REPORT

Report Description

The Extension UsageReport is useful when determining particular uspgéterns. The report
produces information on one extension or an Exten&roup. The histogram represents the telephone
traffic of incoming and outgoing calls on an houllgsis. A typical use of this report would be for a

manager to identify peak periods of telephone usagethus allows correct staffing patterns.

Extension Usage Input Screen

"o extn_usage

TRANS-MIT
Extension Usage Report

21/10/2003

OK

Interrupt

Pick From List

Selection Criteria

Date from :

Site ID |
[salEs

|MLB MELBOURNE
|TELMAXZL SALES

Extn Group :
Extension ﬁaﬁﬂ

Enter Extension or leawve blank for all extensions in Group

Figure 7.2a: Extension Usage report screen.

Input Screen Description

rted

ted

site.

>

ed

on.

Field Field Characteristics Comments

Date Entered as shown. Selects the start date of the period to be repg

from Change as necessary. on.

Date to Entered as shown. Selects the end date of the period to be repof
Change as necessary. on.

Site ID Enter Site ID or click on Selects the site to be reported. Must use one
Pick From List to find, then
OK to select.

Extn Enter a specific Extension Selects the Extension Group to be reported gn.

Group Group ID, or blank for a If left blank, an extension number must be us
single extension. Otherwise, in the next field.
click on Pick From List to
find, then OK to select.

Extensi Used if Extension Group not Records the extension number to be reported

on selected.

V0408.02
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Extension Usage Report Output Example

In the report below CALLS IN INTERVAL are the actualls in progress in the hour shown, some
calls may overlap into the next time band and héx@csghown twice.

210ct2003 181834 EXTENSIONUS AGEREPORT TCPTRANSMIT TELMAX2120
Date From: 201022003 To: 20102003
SielD: 103 MLB MELBOURNE
ExnGip: SALES
Bxtension: 1001

INTERVAL ERLANG CALLSIN TOT.OCCUPAN CY PERCENTAGE AVERAGE DALY OCCUPANCY/EXTENSIONHISTOGRAM |
hhimmbhmm INTERVAL PERINTERVA L 0102030405607 80 90100 |
00000100 00 O 00000 0 0.

01000200 00 0 00000 0 0.

02000300 00 O 00000 0 0.

03000400 00 O 00000 0 0.

04000500 00 O 00000 0 0.

05000600 00 O 00000 0 0.

06000700 00 O 00000 0 0.

07000800 00 O 00000 0 0.

08000900 00 O 00000 0 0.

09001000 00 O 00000 0 0.

10001100 04 1 00023 6 43>

11004200 03 2 00015 2 31>

12001300 09 3 00052 8 91>

13001400 00 O 00000 0 0.

14004500 02 1 00012 4 23>

15004600 00 O 00000 0 0.

16001700 05 1 00030 0 50>

17004800 01 1 00005 2 14.

18001900 00 O 00000 0 0.

19002000 00 O 00000 0 0.

20002100 00 0 00000 0 0.

21002200 00 0 00000 0 0.

22002300 00 0 00000 0 0.

23002400 00 O 00000 0 0.

INTERNAL INCOMNG ~ OUTGOING TOTAL

Total Number of Calls for Pexiod: 0 3 6 9
Total OcocupancyforPeriod: - 000000 000432 001040 00 1512
EXTENSION USAGE REPORT PAGE 1 END

Figure 7.2b: Extension Usage report

Extension Usage Report 7.2.2 V0408.02



Report Interpretation

Heading Description
Date From Start date of the report.
Date To End date of the report.
Extn Grp Identifies the Extension Group.

TIME INTERVAL

Lists the one hour time intervals inded in the time range
selected.

ERLANG

The amount of telephone traffic for each boer time interval. It
is calculated by dividing the Total Occupancy Reeival by the
Time Interval ie. 60 minutes.

CALLS IN INTERVAL

Lists the number of calls occung within each one hour interval

]

TOTAL OCCUPANCY The total duration of all of the calls which hawveeh made within

PER INTERVAL the one hour interval.

PERCENTAGE The average percentage occupancy pamsah (of the Extensio
Group selected) for each one hour interval. laiswated by
dividing the Total Occupancy Per Interval by then&ilnterval
and dividing the result by the number of extensinorthe
Extension Group (and then multiplying by 100 towent to
percentage). Note that if a single extension isctetl, the numbey
of extensions in its Extension Group is not incllidethe
calculation, since only one extension is being riggbon instead
of a whole group.

AV. DAILY A pictorial representation of the previous column.

OCCUPANCY /

EXTENSION

HISTOGRAM

V0408.02
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ROUTE HISTOGRAM REPORT

Report Description

The Route Histogram Report summarises the traffic carried on a selected roluténg each 15
minute time interval over a specified period. Thllows you to produce a report showing which
trunks are busy or overloaded on a selected rdie.recommendation is that this report be run for
one day at a time, to produce an even and aca@sué.

When weekends and holidays are included in multiplgs the results (which are averaged) are hence
lower and possibly misleading results are shown.

Using 24 hour clock notation, the report automéliiagives you call information for the selected teu
between the hours of 8:30 a.m. and 6:00 p.m. Tti@ss can be changed to suit any situation.

The report is produced with a graphic represemafiistogram) of the peak periods on the selected
route.

This report serves to assist in the analysis dficrpatterns over a selected route. By referringhis
report it is possible to assess whether or nottiathdil trunks are necessary on a route. Similgarly
may be possible to use this report in determinihgtiver a route may operate satisfactorily with fewe
leased trunks.

This report is also useful to verify if a leasatklior PSTN line are out of action or malfunctionfag
atime.

A more sophisticated use of this report may bed® it as the basis for implementing policies that
specify the periods of a day that calls shoulddyat ko a minimum so as to avoid route overloads.

V0408.02 Route Histogram Report 7.3.1



Route Histogram Input Screen
iy Route Histogram Report |Z]|E]EJ

TRANS-MIT s
Route Histogram Report Interrupt

21/10/2003 Pick From List

selection Criteria

Date From : Include Weekends : [

Site 0 : [ 103 |MLB  MELBOURNE

Local Route Type: |
Foute I0 : | 2 |ISBN ©/6

Dialled Prefix :
Time Range for each day is from : F:TS:BCI To ilS:DD’

Occupancy Based On: (+ Configured
~ Used

Enter a Route ID or «CTREL-Fr to find.

Figure 7.3: Route Histogram Input Screen

Route Histogram Report 7.3.2 V0408.02



Input Screen Description

Field Field Characteristics Comments

Date Entered as shown. Change ag Selects the start date of the period to be

From: necessary. reported on.

Date To: Entered as shown. Change as Selects the end date of the period to be reported
necessary. on.

Include Check box Select to include dates within selected

Weekends reporting range that fall on weekends

Site ID: Enter Site ID or click oRick Selects the site to be reported on.

From List to find, thenOK to
select.

Local Enter Route Type ID or click on  This number sets the type of routes to report

Route Pick From List to find, then on. Selecting a Route Type disables the Route

Type: OK to select. ID selection box.

Route ID: Enter Route ID or click dPick | This number sets the route number to be
From List to find, thenOK to reported on. Selecting a Route ID disables the
select. Route Type selection box.

Dialled Enter using standard number | Selects the prefix of dialled numbers that are to

Prefix: selection format. be reported on.

Time In the form hh:mm. Change ag Selects the start time of the period to be

Range for | necessary. reported on.

each day ig

from:

To: In the form hh:mm. Change as Selects the end time of the period to be
necessary. reported on.

Occupancy Radio button Select from ‘Configured’ or ‘Used’ fils in

Based On: the route to alter the output.

V0408.02
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Route Histogram Report Output Example

210ct2003 190540 ROUTEHISTOG RAMREPORT TCPTRANSMIT TELMAX2120
Date From: 20/102003 To 20/102003 Indude Weekends:N
SitelD:103 SieName:MLB MELBOURNE ~ TurkR ange: 20561 -20590
Route ID: 2 Route Name: ISDN OUTGOING Co niigured Trunks: 30
Time Range From: 08:30 To 18:00 Used Trunks: 30

Occupancy Based On: C (Configured Tiunks)

| TIME CALLSIN TOTALOCCUPA NCY AVERAGE DALY OCCUPANCY/T RUNKHISTOGRAM |

| INTERVAL INTERVAL PERINTERVA L |

|hhmmhhmm ERLANG PEAK TOTAL hhmmiss PERCENTAGE 0 10 20 30 40 50 60 70 80 90 100|

08300845 231 8 34 003440 77 >

08450900 148 5 23 002212 49 >

09000915 476 10 41 011124 159 >>>>>

09150930 583 12 45 012728 194 >>>SS55>>

09300945 9% 18 62 (022928 332 SSSSSSSSSSSSSSS>

09451000 648 13 64 013712 216 >SSSSSS>>>

10001015 1033 26 132 023500 A4 SSSSSSSSSSSSSSS>

10151030 704 16 70 014540 235 >SS

10301045 650 17 63 013732 217 SSSSSS>>

10451100 1230 27 129 030432 410 SSSSSSSSSSSSSSSS>

11001115 1410 24 94 033128 470  SSSSSSSSSSSSSSSSSSSSSS>

11151130 1046 19 64 023652 39 S>>

11301145 961 19 76 022412 R0 SSSSEEEESESSSS>

11451200 918 15 48 021744 306 S>>

12001215 706 19 64 014556 235 >SSSSSS>>

12151230 693 17 61 014356 231 >SS

12301245 533 13 53 011956 178 >>>55>>

12451300 876 15 49 (021128 202  SSSSSSSSSSSS>

13001315 1119 24 024752 373 SSSSSSSESSSSSSSS>

13151330 927 17 49 021900 309 SIS

13301345 1084 21 74 024236 361 SSSSSSSSSISSSSSSS>

13451400 904 16 57 021536 301 >SS

14001415 854 18 60 020804 285  SSSSSSSS55>

14151430 831 18 49 020436 217 >SSSSSSSS5>

14301445 535 13 50 012012 178 >>>55>>

14451500 1152 22 73 025248 384 SSSSSOSSSSSSSSSS>>

15001515 930 17 57 021932 310 >SEEEEEEEE>>

15151530 956 18 67 022328 319 SSEEEEEEEES>>

15301545 1177 26 153 025632 302 SSSSSSSSSSSSSSSSSS>

15451600 1503 32 161 034528 501 SSSSSSSSSSSSSSSSSSSSSSSS>

16001615 963 26 112 022424 21 SSSSSSSSISSSSSS>

16151630 1115 27 103 024712 372 SSSSSEESSESSSSSS>>

16301645 1086 24 8 (024252 362  SSSSSSSSSSSSSSSSS>

16451700 1283 30 9% 031224 428 SSSSSSSSSSSSSSSSS>

17001715 826 21 67 020356 275 >SSeeeeeeee>>

17151730 606 15 54 01:3056 202 >SSSSSSS>>

17301745 372 12 37 005552 124 >>>>>

17451800 329 10 34 004920 110 >>>>>

TOTAL OCCUPANCY - over complete date range 91:2828 ; over spediied ime range 805920

BUSIEST MINUTE - 32 calls during 1552-1553 onth e 20102003

BUSYHOUR  -averaged overdaterangeis 1530 -16:30wih atotal ocoupancy for the hour of 1153 36(11.89erang)

Unused Trunks -

ROUTE HISTOGRAM REPORT PAGE 1
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Report Interpretation

Heading Description

TIME INTERVAL Lists the quarter hour time intervalscluded in the time range
selected.

ERLANG The amount of telephone traffic for eachmggiahour time
interval. It is calculated by dividing the Total €upancy Per
Interval by the Time Interval ie. 15 minutes.

CALLS IN PEAK Lists the highest number of calls occurringhat same time within

INTERVAL each quarter hour interval.

TOTAL Lists the total number of calls which haveehenade within the

guarter hour interval.

TOTAL OCCUPANCY The total duration of all of the calls which hawveeh made within

PER INTERVAL the quarter hour interval.

PERCENTAGE The average percentage occupancy pee tofi the route) for
each quarter-hour interval. It is calculated byidlivg the Total
Occupancy Per Interval by the Time Interval andding the
result by the No. of Trunks in the route (and tharitiplying by
100 to convert to percentage).

AV. DAILY A pictorial representation of the previous column.

OCCUPANCY / TRUNK

HISTOGRAM

V0408.02
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ROUTE OCCUPANCY

Report Description

The Route Occupancy report is used to provide #tevark manager with information designed to
identify problem Routes’ and allow for optimisatiasf the network. Although as with any
dimensioning type of reports the period selectedukh be representative of normal operating

conditions of the network and consider the seasswialgs in usage that vary from organisation to
organisation.

Input Screen

iy Route Occupancy Report |:]|E]EJ

TRANS-MIT oK
Route Occupancy Report Interrupt

21/10/2003 Pick From List

selection Criteria

Time From: [08:00 To: [17:00

Site ID: [ 103 [MLE ™ MELBOURNE
Local Route Type: i
Local Route ID: | z [FECTGT

Trunk Occupancy CQutside Range From: !

Figure 7.4a: Traffic Route Occupancy Report Screen

V0408.02 Route Occupancy 7.4.1



Input Screen Description

rted

ted

rted

ted

for

nen
will

Field Field Characteristics =~ Comments
Date From Entered as shown. Selects the start date of the period to be repo
Change as necessary. | on.
Date To Entered as shown. Selects the end date of the period to be repor
Change as necessary. | on.
Time From Entered as shown. Selects the start time of the period to be repo
Change as necessary. | on.
Time To Entered as shown. Selects the end time of the period to be repor
Change as necessary. | on.
Site ID Enter a specific Site ID| Selects the site to be reported on.
or blank for all sites.
Otherwise, click orPick
From List to find, then
OK to select.
Local Route Enter a specific Route Selects the types of routes to be reported on.
Type Type, or blank for all
types. Otherwise, click
onPick From List to
find, thenOK to select.
Local Route Enter a specific Route | This number selects the route to be reported
ID ID, or blank for all
routes. Otherwise, click
onPick From List to
find, thenOK to select.
Trunk A percentage value from Trunks with occupancies below this value will
Occupancy 0 to 100. be reported on. Set at 20% for normal usage.
Outside Range Lower value implies fault on circuit or simply
From not being used.
Trunk A percentage value from Trunks with occupancies above this value wil
Occupancy 0 to 100. be reported on. Set at 80% for normal usage.
Outside Range Very heavy usage, perhaps indicating a need
To more trunks.
* If the ‘Range From’ parameter is set at 20%
and the ‘Range To’ parameter is set to 80% tl
no trunks with usage between 20% and 80%
be reported on.

Route Occupancy 7.4.2
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Route Occupancy Report Output Example

2102008 201237 ROUTEOCCUPA NCY REPORT TCPTRANSMIT TELMAX2120

Date From: 20/102003 To2010/ 2003 StelD:103
Time Range Fom:0800To 17:00 Route Type:
Trunk Occupancy Outside Range: No Range Spediied RouelD: 2 Inc lude Weekends: N
SelD :103
Descripiion :MLB MELBOURNE
Roue D 2
Destination :ISDNOG
Type 'K
Number Of Trunks 0
AVERAGE
TRUNK DURATION DURATION CALL OCCUPANCY
NUMBER hhmmss hhmmss COUNT PERCENTAGE
20561 22928 00252 52 217
20562 64152 0304 13 744
20563 40004 00352 62 445
20564 15956 00201 59 22
20565 2074 00155 66 235
20566 23012 00235 58 278
20567 24928 00255 58 314
20563 24600 00233 63 07
20569 15948 00148 66 22
20570 22432 00243 53 268
20571 21328 00223 56 247
20672 21148 00159 66 244
20673 13548 00132 62 177
20574 15648 00151 216
20575 21504 00210 62 250
20576 21420 00214 60 249
20677 25048 00235 66 316
20578 31356 00259 65 b9
20679 20316 00206 61 238
20580 20516 00152 67 232
20581 22548 00228 59 270
2052 25024 00230 68 316
20583 24336 00243 60 303
20534 22716 00235 57 273
20536 20000 00149 66 22
20536 15824 00133 2 219
20587 15916 00212 54 21
20533 22516 00230 58 269
20589 20624 00212 57 232
20590 31756 00332 56 367
Rouie Totaks: 764716 00234 1785 24
ROUTE OCCUPANCY REPORT PAGE 1 END

Figure 7.4b: Route Occupancy Report
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Report Interpretation
Heading

Description

TRUNK NUMBER

Each trunk in the selected route stdd on a
separate line of the report.

DURATION

The total time used by all of the calls the
specific trunk.

AVERAGE DURATION

The average time each trunk is ugied per
call. Calculated by dividing the total duration
of the calls by the number of calls.

CALL COUNT

The number of calls on the trunk.

OCCUPANCY PERCENTAGE

The percentage of the timéogespecified
that the trunk is occupied. Calculated by
dividing the total duration by the total amour
of time in the time period and then multiplyin
by 100.

nt
'9

Route Occupancy 7.4.4
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ROUTE SUMMARY REPORT

Report Description

The Route Summary Reportselects each trunk within a specified route arahvshthe costs incurred
during the selected time period. This can theodssl to compare with a particular carrier bill.

Input Screen

%"-'a Route Summary Repurt |EIEBJ

TRANS-MIT OK

Route Summary Report Interrupt

21/10/2003 Pick From List

Selection Criteria

Cate From: e

Site ID: | 103 [MLCE WMELEOURNE
Local Route ID: | 2 |IsDN O/

Report By Report Type

i Owerflow Calls
" Mon Overflow Calls
fe Owerflow + Mon Owerflow Calls

|[T]rur1k [Floute [5]7te

Figure 7.5a: Route Summary Report Input Screen
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Input Screen Description

Field Field Characteristics Comments
Date From: Entered as shown. Selects the start date of the period to be
Change as necessary. reported on.
To: Entered as shown. Selects the end date of the period to be
Change as necessary. reported on.
Site ID: Enter Site ID or click on Selects the site to be reported on.
Pick From List to find,
thenOK to select.
Local Route Enter Route ID or click on| This number sets the route number to be
ID Pick From List to find, reported on.
thenOK to select.
Report by Radio button Select system entity on tvhacreport.
Choose from ‘Trunk’, ‘Route’ or ‘Site’.
Report type Radio button. Select inclusion or esicn of overflow
and non-overflow calls.
(Overflow calls are calls carried by this
route that were unable to be carried by th
route originally intended. These can be
selectively included or excluded from
reports on selected routes.)

Route Summary Report 7.5.2
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Route Summary Report Output Example

21 Oct2003 10:07:31
Site ID 1103 MLB
Route ID :2 ISDNO
Overflow Calls]
Date From : 20/10/2003
|  |FREE/MISC
TRUNK | lJ TOTAL | -—-—-NUMBER--—--
NO | |NUMBER
20001 1 00452 0 0O
20002 2 00712 0 0O
20003 2 00008 0 0O
20004 0 00000 O 0 O
20005 0 00000 O 0 O
20006 0 00000 0 0 O
20007 3 00512 0 0O
20008 0 00000 0O 0 O
20009 0 00000 O 0 O
20010 1 00004 0 0O
20011 1 000004 0 0O
20012 0 00000 0 0 O
20013 0 00000 0O 0 O
20014 1 01708 0 0 O
20015 1 000004 0 0O
20016 0 00000 0 0 O
20017 0 00000 O 0 O
20018 1 00920 0 0O
20019 1 00104 0 0O
20020 0 00000 0 0 O
20021 1 000004 0 0O
20022 0 00000 0O 0 O
20023 2 00048 0 0O
20024 0 00000 O 0 O
20025 1 00052 0 00
20586 2 00112 0 0O
20027 100212 0 00O
20028 100012 0 0O
20029 1 00540 0 0O
20030 1 0005 0 0O
0 0

Report Totals 24

5704 O

ROUTE SUMMARY REPORT

Figure 7.5b: Route Summary Report

V0408.02

ROUTE SUMMARY

INCOMING CALLS
DURATION| PUBLIC NW

REPORT TCP TRANSMIT  TELMAX21 2. 0
MELBOURNE ReportBy : T [Trunk]
IG Report Type : B [Overflow + Non

To 20/10/2003  Number of trunks = 30

OUTGOING CALLS OUTGOING CALL COS TS
TOTAL |--NUMBER-- TOTAL | TOT AL
DURATION| PUBLIC NAW DURATION| PUBLIC NETWORK COS TS
00:00 67 0 33444 1491 .00 14. 91
:00:00 72 0 2:47:56 10.62 .00 10. 62
00:00 75 021132 985 .00 9. 85
00:00 81 0 2:49:44 1087 .00 10. 87
00:00 61 0 241:12 1129 .00 11 29
00:00 63 0 7:54:28 10.71 .00 10. 71
00:00 75 0 3:07:04 1218 .00 12. 18
00:00 78 0 3:0332 1292 .00 12. 92
00:00 71 0 3:07:12 1244 .00 12 44
00:00 76 0 25532 12.79 .00 12. 79
0000 61 0239112 830 .00 8. 30
00:00 78 0 2:56:32 1495 .00 14. 95
00:00 70 O 3:24:16 1638 .00 16. 38
00:00 71 022836 954 .00 9. 54
00:00 68 0 3:3428 1589 .00 15. 89
00:00 73 031200 1222 .00 12. 22
00:00 83 032303 973 .00 9. 73
00:00 60 0 4:09:12 1087 .00 10. 87
00:00 78 0 2:0900 879 .00 8. 79
00:00 76 0 3:06:16 1491 .00 14. 91
00:00 78 0 24244 1207 .00 12. 07
00:00 72 0 24356 10.71 .00 10 71
00:00 53 050852 1341 .00 13 41
00:00 79 025128 922 .00 9 22
00:00 59 0 31424 1415 .00 14 15
0000 68 064324 794 .00 7 94
00:00 70 0 4:14:48 1218 .00 12 18
00:00 62 021736 1199 .00 11 99
00:00 83 0 24432 1235 .00 2 35
00:00 74 0 33332 1949 .00 19 49
:00:00 2135 0 01:30:47 363.67 .00 363. 67

PAGE 1 EN D
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Report Interpretation

Heading Description
TRUNK NO Each trunk in the selected route is lisbada
separate line of the report.
FREE/MISC NUMBER The number of outgoing calls classified iaef

calls due to the dialled number as well as any
calls which are of an unknown type.

TOTAL DURATION The total duration of calls in theREE/MISC
category.
INCOMING NUMBER- PUBLIC The total number of incoming call$ieh
CALLS originate from the public telephone network.
NUMBER - N/W The total number of incoming calls whi
originate from tie lines in the company’s private
network.
TOTAL DURATION The total duration of incoming caltdassed as
PUBLIC or N/W.
OUTGOING NUMBER — PUBLIC The total number of outgoing calisthe public
CALLS telephone network.

NUMBER — NETWORK The total number of outgoing callkich go out
on tie lines in the company’s private network.

TOTAL DURATION The combined total duration of ouigg calls
classed as PUBLIC or NETWORK.
OUTGOING PUBLIC The cost of all outgoing calls classed as
CALL PUBLIC.
COSTS NETWORK The cost of all outgoing calls classed as
NETWORK.
TOTAL COSTS The combined total cost of outgoindscal

classed as PUBLIC or NETWORK.

Route Summary Report 7.5.4 V0408.02



SPECIFY A TIE LINE REPORT

Report Description

The Specify a Tie Line report is used when contatij a tie line to a specific destination, possibl
an interstate office. It should be run over aqektinat will give a time representation of the tgi
traffic and one must take into consideration araseaal highs or lows.

Input Screen

% req_trunks

TRANS-MIT OK
specify A Tie Lina Report Interrupt

21/10/2003 Pick From List

sel ection Criteria

Date From : Include Weekends @ [

Site ID | 3 [MLE.  MELBOURNE
Route Type/ID : | | 69 |SYDNEY TIMELINE
i [2TT Carriers

Carrier i

Dialled Prefix @ [0259
Can enter more than one number separated by spaces

Time Range for each day 15 from : EEIIS:3CI to [18:00

Report Heading Comments: l

Enter Whole Mumber or Prefix Terminated with '=' or '"%%77' (eg. 039562%)

Figure 7.6a: Specify A Tie Line
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Input Screen Description

number, eg. 029*.

will be reported on. The * wildcard symbol
acceptable. Separate individual number
prefixes using spaces.

Field Field Characteristics Comments

Date From: Entered as required. The start datedis to be reported from.
To Entered as required. The end date for calletmeported up till.
Include Check box Selects whether to include weekends mvithi
Weekends: the date range, in the report.
Site ID: Enter a specific Site ID, or | Selects the site to be reported on.

blank for all sites. Otherwisa,

click onPick From List to

find, thenOK to select.
Route Enter a specific Route ID, of Selects the route to be reported on.
Type/ID: blank for all Routes.

Otherwise, click orPick

From List to find, thenOK

to select.
Carrier: Enter a specific Carrier ID, pr Selects the carrier to be reported on.

blank for all Carriers.

Otherwise, click orPick

From List to find, thenOK

to select.
Dialled Prefix: Enter whole or part of Calls to these numbers or range of numbers

Time range for] Time field The time of day for each selected dfxtam

each day is which calls will be reported.

from: Standard Telmax21 time field formats may|be
used.

to Time field The time of day for each selectecedap to
which calls will be reported.
Standard Telmax21 time field formats may|be
used.

Report Enter a comment. This will appear in the headehefreport.

Heading

Comments:

Specify a Tie Line Report 7.6.2
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Specify a Tie Line Report Output Example

21 0ct 2003 13:15:43 SPECIFY ATIELI

Date From: 20/10/2003 To 20/10/2003  Include Week

Site ID : 103 Site Name:

Route ID: 69 Route Name:

Time Range From: 08:30 To 18:00  Dialled Pref

TIME CALLSIN TOTAL OCCU
ISTOGRAM
INTERVAL INTERVAL PER INTERVAL

hh:mm-hh:mm ERLANG PEAK TOTAL hh:mm:ss
08:30-0845 .00 O O 00:00:00
08450900 .00 0 O 00:00:00
09:00-09:15 .00 0 O 00:00:00
09:150930 .00 0 O 00:00:00
09:30-0945 .00 O O 00:00:00
09:45-1000 .00 0 O 00:00:00
10:00-10:15 .00 O O 00:00:00
10:15-10:30 .18 1 2 00:02:44
10:30-1045 65 1 1 00:09:48
10:45-11:00 .10 1 1 00:01:28
11:00-11:15 .07 1 1 00:01:.00
11:1511:30 14 1 3 00:02:04
11:30-11:45 16 1 3 00:02:24
11:45-1200 .09 1 1 00:01:20
12:00-12:15 62 1 1 00:09:20
12:1512:30 .70 2 3 00:10:28
12:30-1245 .03 1 1 00:00:24
12:45-1300 .02 1 1 00:00:20
13:00-13:15 .02 1 1 00:00:20
13:1513:30 .00 0 O 00:00:00
13:30-1345 16 2 2 00:02:24
13:45-1400 .08 2 3 00:01:16
14:00-14:15 .00 O O 00:00:00
14:15-1430 22 1 3 00:03:16
14:30-14:45 .00 O O 00:00:00
14:451500 .03 5 5 00:00:28
15:00-15:15 .00 0 O 00:00:00
15:15-1530 28 1 2 00:04:12
15:30-1545 34 2 2 00:05:08
15451600 25 4 4 00:03:48
16:00-16:15 .12 1 1 00:01:44
16:15-1630 49 1 2 00:07:24
16:30-16:45 59 2 2 00:08:48
16:45-1700 .00 O O 00:00:00
17:.00-17:15 .03 1 1 00:00:24
17:1517.30 .00 0 O 00:00:00
17:30-1745 .00 O O 00:00:00
17:45-1800 .00 O O 00:00:00

TOTAL OCCUPANCY - over complete date range 01:21:36
BUSIEST MINUTE - 5 calls during 14:53-14:54 on the
BUSY HOUR - averaged over date range is 11:30-12:30

%._39 enang(g
rélgl%/R UIRED to carry average occupancy for the
- .£7/0

SPECIFY A TIE LINE REPORT

Figure 7.6b: Specify A Tie Line Report
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NE REPORT TCP TRANSMIT T2120

ends: N Days in period: 1
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20/10/2003
with a total occupancy for the hour of 00:23:32

busy hour - 1 with an AVERAGE occupancy per trunk
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Report Interpretation

Heading Description
TIME INTERVAL Lists the quarter hour time intervalscluded in the time range
selected.
ERLANG The amount of telephone traffic for each twer time interval. It is

calculated by dividing the Total Occupancy Perrvaeby the Time
Interval ie. 60 minutes

PEAK CALLS IN Lists the highest number of calls occurring atsame time within
INTERVAL each quarter hour interval.

TOTAL CALLS IN Lists the total number of calls which have beenenadhin the
INTERVAL guarter hour interval.

TOTAL The total duration of all of the calls which hawveeh made within the
OCCUPANCY PER guarter hour interval.

INTERVAL

PERCENTAGE This column displays the average peaggnoccupancy per trunk (of

the theoretical tie line route) for each quartemhiaterval. It is
calculated by dividing the Total Occupancy Perrvaeby the Time
Interval and dividing the result by the numberrahks calculated as
being needed to cater for the average occupandhddousy hour (an
then multiplying by 100 to convert to percentage).

AVERAGE DAILY A pictorial representation of the previous column.
OCCUPANCY/TRUN
K HISTOGRAM

Specify a Tie Line Report 7.6.4 V0408.02
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TRUNK HISTOGRAM REPORT

Overview

The Trunk Histogram Report generates report summaries of the traffic caroieda selected trunk
during each 15 minute time interval over a spedgifgeriod. This allows you to produce a report
showing which trunks are busy or overloaded onlected route. The recommendation is that this
report be run for one day at a time, to producevaam and accurate result.

When weekends and holidays are included in multilalgs the results are averaged are hence lower
and possibly misleading results are shown.

Using 24 hour clock notation, the report automéliiagives you call information for the selected teu
between the hours of 8:30 am and 6:00 pm. Thessstoan be changed to suit any situation.

The report is produced with a graphic represemafiistogram) of the peak periods on the selected
trunk.

Usage

This report serves to assist in the analysis dficrpatterns over a selected trunk. By referringhis
report it is possible to assess whether or nottiathdil trunks are necessary on a route. Simildrly i
may be possible to use this report in determinihgtiver a route may operate satisfactorily with fewe
trunks.

This report is also useful to verify trunks or tkdmes out of action or malfunctioning.

A more sophisticated use of this report may bedge it as the basis for implementing policies that
specify the periods of a day that calls shoulddyat ko a minimum so as to avoid route overloads.

V0408.02 Trunk Histogram Report 7.7.1



% Trunk Histogram Report

21/10/2003

TRANS-MIT
Trunk Histogram Report

0K

Interrupt

Pick From List

Selection Criteria

Diate From :
Site ID @
Local Route ID :

Trunk ID &

Dialled Prefix :

R
| 10
| 1

IMLB MELEQURNE
IMEL-B PEZTN OUTEOIMNG
|MELB FETN OU

Time Range for each day is from :

Include Weekends : [ |

Enter

¥ oto include or

"N to exclude weekend calls

Figure 7.7a: Trunk Histogram Report screen

Input Screen Description

Field Field Characteristics Comments

Date From: Entered as shown. Selects the start date of the period tQ
Change as necessary. reported on.

To Entered as shown. Selects the end date of the period to
Change as necessary. reported on.

Include Check box Selects whether to include weekend

Weekends: within the date range, in the report

Site ID: Enter Site ID or click oRick From Selects the site to be reported on.
List to find, thenOK to select.

Local Route | Enter Route ID or click oRick This number sets the route number tp

ID: From List to find, thenOK to select.| be reported on.

Trunk ID: Enter Trunk ID or click o®ick This number sets the trunk number to
From List to find, thenOK to select.| be reported on.

Dialled Numeric. Enter as required. Select prefix of callseport on.

prefix: Optional.

Time Range | Time field Selects the start time of the period to

for each day be reported on.

is from

to Time field Selects the end time of the periothéq

reported on.

Trunk Histogram Report 7.7.2
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Trunk Histogram Report Output Example

21 Oct 2003 11:13:29
2.0

TRUNK HISTOG

Date From: 20/10/2003 To 20/10/2003

Site ID: 103

Trunk ID: 10001

Time Range From: 08:30 To 18:00

TIME

INTERVAL

CALLSIN  TOTAL OCCUPA
INTERVAL PERINTERVAL
hh:mm-hhimm ERLANG  PEAK TOTAL

08:30-08:45
08:45-09:00
09:00-09:15
09:15-09:30
09:30-09:45
09:45-10:00
10:00-10:15
10:15-10:30
10:30-10:45
10:45-11:00
11:00-11:15
11:15-11:30
11:30-11:45
11:45-12:00
12:00-12:15
12:15-12:30
12:30-12:45
12:45-13:00
13:00-13:15
13:15-13:30
13:30-13:45
13:45-14:00
14:00-14:15
14:15-14:30
14:30-14:45
14:45-15:00
15:00-15:15
15:15-15:30
15:30-15:45
15:45-16:00
16:00-16:15
16:15-16:30
16:30-16:45
16:45-17:00
17:00-17:15
17:15-17:30
17:30-17:45
17:45-18:00

PRRRRPRENR L LPRPRPRNRRRRRRRRENRED L PRRRRRRRRR

PNRPOOWOW, | \NRPNRORNANRPRNRPWRO, WNURAWNNRRE

00:00:12
00:03:56
00:00:00
00:00:56
00:10:28
00:05:00
00:01:32
00:03:00
00:01:20
00:06:04
00:15:00
00:15:00
00:01:36
00:00:40
00:02:52
00:10:40
00:11:00
00:10:04
00:01:28
00:11:24
00:07:48
00:06:28
00:12:12
00:05:32
00:07:16
00:00:08
00:08:16
00:10:56
00:15:00
00:15:00
00:07:52
00:03:08
00:01:16
00:02:04
00:08:48
00:01:16
00:00:56
00:01:28

TOTAL OCCUPANCY - over complete date range 04:04
BUSIEST MINUTE -4 calls during 11:31-11:32 on th
BUSY HOUR - averaged over date range is 15:00-16:0

TRUNK HISTOGRAM REPORT

Figure 7.7b: Trunk Histogram Report

V0408.02

RAM REPORT TCP TRANSMIT

Include Weekend Calls: N
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Route Description: MELB PSTN OUTGOING
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Report Interpretation
Heading

Description

TIME INTERVAL

Lists the quarter hour time intervalscluded in the time range
selected.

PER INTERVAL

ERLANG The amount of telephone traffic for eachmggiahour time
interval. It is calculated by dividing the Total €upancy Per
Interval by the Time Interval ie. 15 minutes.

CALLS IN PEAK Lists the highest number of calls occurringhat same time within

INTERVAL each quarter hour interval.

TOTAL Lists the total number of calls which haveehenade within the

guarter hour interval.

TOTAL OCCUPANCY The total duration of all of the calls which hawveeh made within

the quarter hour interval.

PERCENTAGE

The percentage occupancy of the sel¢ietek for each quarter-
hour interval. It is calculated by dividing the @abOccupancy Pe
Interval by the Time Interval (and then multiplyibg 100 to
convert to percentage).

HISTOGRAM

AVERAGE DAILY
TRUNK OCCUPANCY

A pictorial representation of the previous column.

Trunk Histogram Report 7.7.4 V0408.02



MOST EXPENSIVE CALL REPORT

** This is included with the optional Equipment gaModule.

Report Description

The Most Expensive Call Reportis useful to determine thp 150 most expensive calls over a
specified period. The call category or a speciilt type can be specified.

You may also filter with equipment type if this fege has been integrated into the custom Directory

Maintenance Module.

Also transit call records may be ignored, as tlaeenot used for billing.

Most Expensive Call Input Screen

Select reporting period and site. All sites carsélected by leaving it blank. You can also opliyn
specify the call category, or a specific call tygguipment Type, and if transit calls are to beoigal.

A=

OK

I Interrupt I|
Pick From List

Call Category:
Type:

Equipment Type:

-2 mostexp
MON2
MOST EXPEWNSIWVE CALL REPORT
27704 /2011
Date From: 01,04 ,/2011
To: 30,04 /2011
site ID: |A11 sites

[#11 categories

Ignore Transit calls: i

Enter 'v' to fgnore transit calls

Figure 7.8a: Most Expensive Call Input screen

V0511.02
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Field Field Characteristics Comments
Date from: Entered as shown. ChangeSelects the start date of the period to be
as necessary. reported on.
Date to: Entered as shown. ChangeSelects the end date of the period to be
as necessatry. reported on.
Site Id: Enter a specific Site ID, pr This field sets the ID of the site to be reported

click onPick From List
to find, and thei®©K to
select.

on. This field may be left blank to allow the
selection of All Sites.

Call Category:

Enter a Call Category, @
click onPick From List
to find, and thei©®K to
select.

r This field sets the Call Category to be
reported on (i.e. Local/STD/IDD/Mabile).
Leaving this field blank selects all Call
Categories.

Call Type:

Enter a specific Call Typ
to report on.

€T his field allows you to set a specific Call Ty,
to report on. (i.e. ISDN STD)

Equipment Type:

Enter a specific
Equipment Type to repor
on.

This fields allows you to set a specific
L Equipment Type to report on

This field can only be used if the Customizeg
Directory Maintenance screen allows the ent
of equipment type against an extension.

Ignore Transit
calls

Checkbox

Do not report on transit calls.

Click OK when this screen is complete.

Most Expensive Call Report 7.8.2

V0511.02

Leaving this field blank selects all Call Types.

Leaving this field blank selects all Call Types.



Most Expensive Call Report Output Example

VECALLREPORT TCPPCSTA

27 Apr2011 195102 MOSTEXPENS| TS TEHLMAX2120
DeteFom: 01042011 CalCaiegary: AlCategores
To 30042011 Type:
SelD: AlSies Equpment Type: lon oeTanstCak Y
SielDDae  Time Cal Dialed InLet Outlet Equipment Duraion Cost ()
hhmmiss Type-Desaripion Number No. Type No. Type Type hhmmss
107 15042011 153848 c-ISDNIDD 0011639999028631 2201 E 112 K 005440 8676
103 13042011 154046 6-PonerTeliDD 001870773156312 4157 E 1030002 K 000947 8193
107 15042011 14:1840 b-ISDNSTD 03066484 2237 E1101 K 021516 5519
107 14042011 140656 b-ISDNSTD 039664000 2284 E1109 K 020728 5201
107 12042011 11083 b-ISDNSTD 8014991 2289 E1107 K 014920 4461
107 18042011 144704 b-ISDNSTD 3EeBUM 2R ENM K 014332 4225
107 19042011 134048 b-ISDNSTD 0396694000 2% E1121 K 013520 3890
103 11042011 16:11:27 6-PonerTeliDD 0011870773155312 4157 E 1030002 K 000439 3820
107 05042011 133924 b-ISDNSTD 0396694000 2296 E1103 K 013144 3744
107 14042011 160008 b-ISDNSTD 039597023 2201 E1111 K 012352 3423
103 06042011 100639 c-ISDNIDD 0016444700789 4203 E 1080008 K 003309 3407
107 14042011 102236 b-ISDNSTD 0395970323 2221 E1106 K 011916 3235
103 11042011 14:06548 6-PonerTelIDD 0011870773156312 4157 E 1030002 K 000344 3039
109 06042011 165648 S-OGdred STD 0396694000 3301 E13 K 012652 3016
107 20042011 170920 b-ISDNSTD (0896694510 2240 E1I2 K 011104 2901
102 11042011 162010 S-OGdred STD 0164 1511 E 1030028 K 014541 2762
107 14042011 11:4400 b-ISDNSTD 89597023 2221 E1109 K 010536 2678
109 07042011 133340 S-OGdred STD 89010008 3841 E9 K 010412 2641
107 14042011 140404 b-ISDNSTD (89597023 2201 E1104 K 005952 2444
109 05042011 153708 S-OIGdret STD 039664000 381 E2 K 010940 2420
107 08042011 140344 b-ISDNSTD B96694317 2214 E1110 K 005856 2406
100 27042011 151356 S-OIG dretSTD 08836266 2063 E6 K 010704 2390
107 15042011 11:3008 b-ISDNSTD B3984221%6 2201 E1111 K 005736 2352
102 14042011 115608 S-OGdred STD Q0747788728 8023 E 1020002 K 005814 2306
100 20042011 114052 S-OGdred STD 8638819 2063 E1 K 011044 2306
103 07042011 1547220 M-Mabie Phone 0419786%65 4510 E 1080002 K 012711 262
100 27042011 164620 S-OIG dretSTD 039664000 202 E4 K 0L1704 2261
102 14042011 105608 S-OGdred STD Q0747788728 8020 E 1020002 K 05632 23
102 14042011 12562 S-OGdred STD 00747788728 8020 E 1020002 K 005651 211
100 27042011 164616 S-OIGdretSTD 039664000 261 E5 K 011508 2206
109 21042011 131908 S-OGdred STD 89010008 3841 E3 K 005604 2181
107 15042011 095412 b-ISDNSTD 898422196 2201 E1110 K 005108 2083
102 15042011 075608 S-OGdred STD 00747788728 8021 E 1020002 K 005234 2082
102 14042011 145603 S-OGdred STD 00747788728 8021 E 1020002 K 005314 2076
102 27042011 164642 S-OGdred STD (00396694000 8060 E 1020002 K 011901 2070
103 20042011 1051:32 M-Mabie Phone 0417397988 8114 E 1080002 K 011757 2022
107 15042011 135304 b-ISDNSTD B984221%6 2201 E1112 K 004904 2004
102 08042011 121533 S-OGdred STD (00889844048 E 1020002 K 005116 1979
103 07042011 183544 M-Mabie Phone 0417392076 E 1030002 K 011503 1947
102 13042011 141502 S-OGdred STD 00889844048 8024 E 1020002 K 005516 1921
100 19042011 11:1024 S-OGdred STD 86388237 2063 E5 K 005852 1920
102 07042011 085056 M-Mabie Phone 00400043998 1524 E 1020002 K 003130 1900
100 15042011 152456 X-OGdredDD 0011672139930 205 E2 K 002100 1887
102 14042011 095608 S-OGdred STD 00747783728 E 1020002 K 004512 1791
MOST EXPENSIVE CALL REPORT PAGE 1
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27 Axr2011 195102 MOSTEXPENSI

DeteFom: 01042011
To 30042011
SielD: AlStes

SielDDee  Time Cal
hhmmiss Type-Desaripion

103 20042011 121626 M-Mabie Prhone
109 15042011 104552 S-OG dret STD
109 14042011 11:14:16 M-Mabie Prhone
102 14042011 135603 S-OG dret STD
107 20042011 135700 b-ISDNSTD
103 20042011 1241:31 6-PowerTelIDD
100 20042011 122416 S-OGdretSTD
103 08042011 144334 6-PowerTelIDD
109 12042011 154500 S-OG dret STD
102 04042011 123008 S-OG dret STD
102 14042011 1756 S-OG dret STD
102 04042011 154235 M-Mabie Phone
102 18042011 11:4836 M-MabiePhone
100 12042011 1227:16 S-OG dret STD
100 04042011 141852 S-OG dret STD
107 04042011 1501:32 b-ISDNSTD
100 18042011 155048 S-OG dret STD
103 11/042011 215222 M-Mobie Phone
100 27042011 142652 X-OG dectiDD
103 15042011 092713 M-Mabie Phone
109 06042011 180344 M-Mabie Phone
102 14042011 155603 S-OG dret STD
103 19042011 125301 M-Mabie Phone
102 14042011 165603 S-OG dret STD
106 02042011 154625 M-Mabie Prhone
107 12042011 1401:16 b-ISDNSTD
100 01042011 160844 X-OGdrectDD
103 12042011 105254 M-Mabie Phone
107 04042011 11:1220 b-ISDNSTD
103 19042011 164827 M-Mabie Phone
102 15042011 164947 S-OG dret STD
107 13042011 11:57:48 b-ISDNSTD
109 14042011 1257:36 M-Mabie Prhone
103 08042011 122449 M-Moabie Phone
107 15042011 134432 b-ISDNSTD
100 14042011 121820 S-OG dret STD
100 01042011 120304 S-OG dret STD
103 20042011 083707 6-PonerTellDD
107 14042011 105852 b-ISDNSTD
109 14042011 111804 S-OG dret STD
103 20042011 162225 M-Mabie Phone
100 14042011 122600 S-OG dret STD
100 07042011 164240 S-OG dret STD
100 05042011 121512 M-MabiePhone

MOST EXPENSIVE CALL REPORT

VECALLREPORT TCPPCSTA
CalCaiegay: AlCategores
Type:

Equpment Type: o

Dialed InLet  OutLet

Number No. Type No. Type

0417508061 4839 E 1030002 K

0011672322079 4734 E 1030002 K
0883662688 3817 E2 K
00889844048 8023 E 1020002 K
Q0747788728 8021 E 1020002K
00408756219 143 E 1020002 K
0040842832 1510 E 1020002K
8638237 263 E1 K
6223516 200 E7 K
(089664101 2247 ENB K
0889203810 2067 E7 K
0431453639 4063 E 1030002K
OU672117730 2047 E1 K
0448368007 8332 E 1030002K
oMaas304 331 E1 K
Q0747788728 8021 E 1020002 K
0418370445 4938 E 1030002 K
Q0747788728 8023 E 1020002 K
0417670276 3462 E 1080005 K
2281 ENOL K
011672128830 2091 E3 K
0409233406 4361 E 1030002 K
0886383239 2281 E120 K
0418214681 4490 E 1030002 K
00396694444 8050 E 1020002 K
0896694510 2240 E120 K
041787451 3B E2 K
045742342 4445 E 1030002 K
(089664537 2273 E1G K
0882840 2063 E3 K
(B%6eM186 201 E1 K
00116526257944 4529 E 1080002 K
8966407 2279 ENMR K
B2 321 E3 K
0483409446 4352 E 1030002 K
(89604186 201 E4 K
(B%6168333 2009 E2 K
0419127980 2091 E1 K

Most Expensive Call Report 7.8.4
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27 Apr2011 195102 MOSTEXPENSI VECALL REPORT TCPPCSTA TS TELMAX2120
DeteFom: 01042011 CalCaiegary: AlCategores

To 30042011 Type:
SielD: AlStes Equpment Type: lon oreTransiCals. Y
SielDDete Time Cal Dieled InLet Outet Equipment Duration Cost ()

hhmmiss Type-Desaripion Number No. Type No. Type Type hhmmss

103 16042011 190611 M-Mabie Phone 0405165460 4969 E 1030002 K 004709 1222
107 06042011 170640 b-ISDNSTD 039664510 2240 ENN K 002952 1221
103 15042011 123248 5-PoneTelSTD 262766622 4214 E 1030002 K 040406 1220
100 05042011 161140 S-OIGdred STD 039664000 201 E2 K 004112 1212
109 12042011 09:3400 S-OiG dret STD 89621943 RBl7 EBS K 003012 1198
103 20042011 154824 M-Mabie Phone 0407401269 4843 E 1030002 K 004548 1186
100 15042011 110412 X-OGdrectIDD 0011870773150850 2081 E1 K 000128 1182
103 13042011 135928 5-PoneMelSTD 8206 E 1030002 K 0356546 1178
109 07042011 120824 S-OG dretSTD 8B%15 3Bl E6 K 002936 1175
100 27042011 153648 S-OG dretSTD 0396694538 2023 E1 K 003920 1158
102 14042011 235603 S-OG dretSTD 00747783728 E 1020002 K 005752 1152
100 04042011 164628 M-Mabie Phone 04007646056 2081 E6 K 001920 1150
100 120042011 104616 M-Mabie Phone 0437966106 205 E4 K 001912 1150
107 120042011 092320 b-ISDNSTD 281 EN4 K 002808 1150
102 14042011 09:3345 X-OlG drectDD 00011672139935 8040 E 1020002 K 001244 1143
103 15042011 1457:44 M-Mabie Phone 0418370445 4933 E 1030002 K 004401 1140
100 27042011 163324 S-OG dretSTD BEEM58 208 E1 K 003836 1136
102 18042011 11:4615 S-OG dretSTD 067521656 1560 E 1020002 K 003441 1134
103 15042011 140822 M-Mabie Phone 0420340211 4620 E 1030002 K 004342 1132
102 110042011 11:5358 M-Mabie Phone 00428257071 1502 E 1020002 K 001854 1125
102 14042011 21:5603 S-OG dretSTD 00747783728 8020 E 1020002 K 005608 1117
102 15042011 035608 S-OIG dret STD 00747788728 8020 E 1020002 K 005645 1110
109 14042011 125320 S-OiG dretSTD 0386383219 399 E7 K 002840 1109
102 04042011 143923 S-OIG dret STD 00899491472 8004 E 1020002 K 003056 1106
100 04042011 162612 X-OfGdrectIDD 0011672106630 2091 E4 K 001216 1101
103 20042011 172541 M-Mabie Phone 0418370445 4938 E 1030002 K 004155 1085
102 14042011 205608 S-OIG dret STD 00747738728 E 1020002 K 00422 1082
109 08042011 112332 S-OIGdretSTD 030664207 3810 E6 K 002748 1076
100 13042011 125016 M-Mabie Phone 043873482 2071 E4 K 001800 1075
100 15042011 144948 S-OIG dretSTD 86388237 263 E7 K 003624 1072
103 16042011 0921:30 M-Mabie Phone 0406076929 4996 E 1030002 K 004104 1063
103 21042011 11:02:40 M-Mabie Phone 0411142737 4923 E 1030002 K 004047 1056
208 05042011 1629:31 M-Mabie Phone 0428815827 2755 E 1030002 K 001738 1050
100 08042011 154244 X-OlGdrectDD 0011672106630 2091 E4 K 001140 1047
108 27/04/2011 11:31:11 M-Mabie Phone 045034007 8274 E 1030002 K 004027 1047
100 13042011 142840 S-OG dretSTD 8638219 20683 E3 K 003524 1043
100 270042011 1351:36 S-OG dretSTD 073224782 2063 E1 K 002908 1042
107 13042011 10:11:08 b-ISDNSTD 91685029 2% E1111 K 002328 1036
107 01042011 081644 b-ISDNSTD 281 ENOL K 003128 1030
100 12042011 182736 S-OIGdretSTD 201 E6 K 002844 1028
102 14042011 22560 S-OGdretSTD 00747783728 E 1020002 K 005126 1024
107 15042011 1441:36 c-ISDNIDD 0011639999028681 2201 E 1121 K 000632 1022
100 05042011 140228 S-OG dretSTD 8638219 2083 E5 K 003440 1021
102 15042011 0951:04 M-Mabie Phone 00410756141 1560 E 1020001 K 003906 1012
MOST EXPENSIVE CALL REPORT PAGE 3
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27Axr2011 195102 MOSTEXPENSI VECALL REPORT TCPPCSTA TS TELMAX2120
DeteFom: 01042011 CalCaiegay: AlCategores
To 30042011 Type:
SielD: AlStes Equpment Type: lon oreTransiCals. Y
SieDDae  Time Cdl Deled  Ilet Oulet Equipment Duraon Cost ()
hhmmiss Type-Desaripion Number No. Type No. Type Type hhmmss
109 04042011 0851:36 M-Mabie Phore 0414308487 38 E5 K 001644 1000
102 13042011 201534 S-OG dredt STD 00889844048 8020 E 1020002 K Q05113 9%
100 21042011 145808 S-OGdredt STD 86388219 263 E1 K 03336 990
106 21042011 183038 S-OGdredt STD (0296363659 3462 E 1060004 K 003732 987
109 21042011 130124 S-OGdredt STD 0306694048 388 E13 K 002528 986
103 22042011 205626 M-Mabie Phore 0406165460 4961 E 1030002 K 03800 934
103 27042011 11:33:49 M-Mabie Phore 0409933936 4581 E 1030002 K 003758 983
103 12042011 14:4719 M-Mabie Phore 0406256006 8206 E 1030002 K Q03745 977
109 07042011 101020 S-OGdreat STD BBEM52 3B E5 K 002456 966
102 14042011 195608 S-OGdreat STD Q0747788728 8023 E 1020002 K 004802 957
100 20042011 11:3652 M-Mabie Phone 040902642 2001 E4 K 001548 950
100 04042011 112720 S-OGdreat STD @e2H13 263 E7 K 002352 948
107 13042011 140816 b-ISDNSTD 89872477 206 E117 K 02304 944
100 14042011 145036 S-OGdrea STD 083020340 2063 E8 K 02620 942
108 15042011 153057 M-Mabie Phone 0401684342 4959 E 1030002 K 003619 940
100 21042011 162500 S-OGdreat STD 86388237 263 E1 K 003148 937
102 21042011 1617:3R S-OGdrea STD 00839844048 8021 E 1020002 K 02645 933
106 06042011 17:4625 M-Mabie Phone 0414802367 3465 E 1060004 K 01526 925
MOST EXPENSIVE CALL REPORT PAGE 4 END
Figure 7.8b: Dialled Number Report
Report Interpretation
Heading Description

SitelD The actual SitelD for the call.

Date The Call End Date dd/mm/yyyy

Time The Call End time hh:mm:ss.

Call Type - Description

The Call Type Descriptiditlee expensive call.

Dialled Number

The Dialled Number for the expensiad.

InLet No. The Extension or Route/Trunk originatibe call.
InLet Type The Type (i.e. E for Extension K for fialyoute/trunk)
OutLet No. The outgoing route/trunk of the expeasiall.

OutLet Type The outgoing route/trunk type.

Equipment Type The equipment type (if. Exists i@ Directory)
Duration The Call Duration hh:mm:ss

COST The cost of the expensive call.
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LONGEST DURATION CALL REPORT
** This is included with the optional Equipment gaModule.

Report Description
The Longest Duration Call Report is useful to determine thlep 150 longest duration calls over a
specified period. The call category or a specidilt type can be specified.
You may also filter with equipment type if this fege has been integrated into the custom Directory
Maintenance Module.

Also transit call records may be ignored, as tleenot used for billing.

Longest Duration Call Input Screen

Select reporting period and site. All sites carsélected by leaving it blank. You can also opliyn
specify the call category, or a specific call tygguipment Type, and if transit calls are to beoigal.

-
= longdur BEX]
OK
MOM2
LONGEST DURATION CALL REPORT I Interrupt I|
27704 /2011 Pick From List
Date From: 01,04 ,/2011
To: 30,04 /2011
site ID: | 211 sites
Call Category: |A11 Categories
Type:
Equipment Type:
Ignore Transit calls: [
Enter Site ID, Leawe Blank For all, CTRL-F To Find

Figure 7.9a: Longest Duration Call Input screen
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Field Field Characteristics Comments
Date from: Entered as shown. ChangeSelects the start date of the period to be
as necessary. reported on.
Date to: Entered as shown. ChangeSelects the end date of the period to be
as necessatry. reported on.
Site Id: Enter a specific Site ID, pr This field sets the ID of the site to be repor

click onPick From List
to find, and thei®©K to
select.

on. This field may be left blank. to allow th¢
selection of All Sites.

Call Category:

Enter a Call Category, @
click onPick From List
to find, and thei©®K to
select.

r This field sets the Call Category to be
reported on (i.e. Local/STD/IDD/Mabile).
Leaving this field blank selects all Call
Categories.

Call Type:

Enter a specific Call Typ
to report on.

€T his field allows you to set a specific Call Ty,
to report on. (i.e. ISDN STD)

Equipment Type:

Enter a specific
Equipment Type to repor
on.

This fields allows you to set a specific
L Equipment Type to report on

This field can only be used if the Customizeg
Directory Maintenance screen allows the ent
of equipment type against an extension.

Ignore Transit
calls

Checkbox

Do not report on transit calls.

Leaving this field blank selects all Call Types.

Leaving this field blank selects all Call Types.

ted

174

”

Click OK when this screen is complete.

Longest Duration Call Report 7.9.2
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Longest Duration Call Report Output Example

27 Apr2011 205010 LONGESTDURA TIONCALL REPORT TCPPCSTA TS TELMAX2120
DeteFom: 01042011 CalCaiegary: AlCategores

To 30042011 Type:
SielD: AlStes ! Type: Ion oreTranstCaks:N
SielDDeie  Time Cal Dieled InLet Outet Eouipment Duration Cost ()

hhmmiss Type-Desaripion Number No. Type No. Type Type hhmmss

103 06042011 214856 K-ICPSTN 1030001 B5712 E 094859 000
109 19042011 094400 O-OG nodetal 3Bl E6 K 094148 000
106 19042011 142717 K-ICPSTN 0362325017  1060008B 352 E 041411 000
103 15042011 123248 5-PoneTelSTD 262766622 4214 E 1030002 K 040406 1220
103 13042011 135928 5-PoneMelSTD 262323590 806 E 1030002 K 035546 1178
106 13042011 135928 K-ICPSTN (396604000 1060008 B350 E 035546 000
103 19042011 172303 4-PowerTelLocal 039842219 8396 E 1080002 K 085116 008
103 18042011 1701:47 4-PowerTelLocal 039842219 8396 E 1080002 K 033243 008
100 08042011 122552 S-OGdretSTD 86381 201 E2 K 083136 025
103 05042011 164210 K-ICPSTN 00362243876 1030003 B5710 E 031031 000
103 05042011 164213 K-ICPSTN 00362243873 1030003 B5711 E 031020 000
100 05042011 164144 S-OIG dretSTD 0396604000 2021 E6 K 031012 050
100 05042011 164148 S-OIG dretSTD 0396604000 281 E7 K 030952 100
102 20042011 152356 D-OfG drectbcal P STN 0132861 1518 E 1020002 K B0247 025
103 20042011 123455 4-PowerTelLocal 0BB422196  83%6 E 1030002 K 0256533 008
103 070042011 125218 f-FREECal 022323 000
103 12042011 130433 5-PonerTelSTD 021612 680
103 15042011 161356 K-ICPSTN 021518 000
107 15042011 141840 b-ISDNSTD 021516 5519
107 14042011 140656 b-ISDNSTD 020728 5201
103 14042011 160214 K-ICPSTN 20722 000
103 12042011 130354 5-PonerTelSTD 206546 628
103 06042011 000308 4-PonerTelLocal Q107757 4073 E 1080002 K 206524 008
103 20042011 11:3218 K-ICPSTN 1030003B 4224 E 020035 000
103 19042011 1231:19 5-PonerTelSTD 262766622 4124 E 1030002 K 20033 602
109 14042011 152840 S-OIG dretSTD 039664000 31 E15 K 015912 050
103 14042011 160217 K-ICPSTN 1030003B 5702 E 015911 000
103 19042011 165931 5-PonerTelSTD 0262766622 4409 E 1030002 K 015758 589
103 120042011 130437 5-PonerTelSTD 0280149491 458 E 1030002 K 015717 58
102 120042011 130350 4-PonerTelLocal 080149491 1528 E 1020001 K 015707 008
103 19042011 165652 5-PonerTelSTD 0262766622 4085 E 1030002 K 015458 574
106 120042011 11:5401 f-FREECal 1800701193 3561 E 1060008 K 015444 000
103 270042011 1527:37 4-PowerTelLocal WI77486 4834 E 1080002 K 015226 008
103 220042011 020950 K-ICPSTN 0039723514 1030001 B 4006 E 015044 000
106 13042011 165217 K-ICPSTN 0293253122 1060008 B3B2 E 015007 000
109 20042011 152000 K-ICPSTN 30664252 10247 B3301 E 014952 000
103 19042011 142454 K-ICPSTN 00262465677 1030008 B 5710 E 014922 000
107 120042011 11:0832 b-ISDNSTD 0280149491 2289 E1107 K 014920 4461
103 20042011 155336 K-ICPSTN (0839203301 1030002 B4252 E 014920 000
103 20042011 155336 K-ICPSTN 074633451 1030002 B4252 E 014920 000
103 15042011 0957:19 6-PonerTellDD 00111604858102 4534 E 1030002 K 014906 871
103 08042011 122800 K-ICPSTN 0892260191 1030002 B 8114 E 014841 000
103 08042011 122800 K-ICPSTN 0262499685 1030002 B 8114 E 014841 000
106 13042011 11:183B K-ICPSTN 1060008 B 3563 E 014725 000
LONGEST DURATION CALL REPO RT PAGE 1
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27 Axr2011 205010 LONGESTDURA

DeteFom: 01042011
To 30042011
SielD: AlStes

SielDDee  Time Cal
hhmmiss Type-Desaripion

103 13042011 11:1833 5-PonerTelSTD
103 18042011 11:3640 K-ICPSTN

103 06042011 134327 K-ICPSTN

102 11042011 162010 S-OG dret STD
100 01042011 134732 D-OG drectocal P
107 18042011 144704 b-ISDNSTD
103 06042011 134325 K-ICPSTN

103 06042011 134327 K-ICPSTN

109 13042011 114156 K-ICPSTN

103 01042011 125829 K-ICPSTN

103 06042011 134323 K-ICPSTN

103 13042011 121533 K-ICPSTN

103 13042011 121533 K-ICPSTN

103 19042011 123907 4-PowerTelLocal
106 21042011 111713 K-ICPSTN

103 13042011 170913 5-PonerTelSTD
103 06042011 134329 K-ICPSTN

103 06042011 134328 K-ICPSTN

103 12042011 145811 5-PonerTelSTD
107 12042011 144412 K-ICPSTN

103 12042011 163930 K-ICPSTN

103 12042011 163930 K-ICPSTN

107 19042011 134048 b-ISDNSTD
103 19042011 153656 K-ICPSTN

103 13042011 132453 K-ICPSTN

103 05042011 1631:23 f-FREECdl

108 21042011 124441 K-ICPSTN

107 05042011 133924 b-ISDNSTD
103 19042011 11:2807 4-PowerTelLocal
103 05042011 153453 K-ICPSTN

103 12042011 163930 K-ICPSTN

103 18042011 122345 4-PonerTelLocal
100 12042011 163236 S-OGdretSTD
208 12042011 163300 K-ICPSTN

103 01042011 160623 K-ICPSTN

109 15042011 115844 K-ICPSTN

103 11042011 11:3416 f-FREECal

102 12042011 163323 D-OG drectioca P
106 210042011 143849 f-FREECal

103 06042011 162844 K-ICPSTN

106 06042011 162844 4-PonerTelLocal
103 19042011 123036 5-PonerTelSTD
102 14042011 1541:10 D-OG drectiocal P
103 20042011 140748 K-ICPSTN

LONGEST DURATION CALL REPO

TIONCALL REPORT TCPPCSTA
CalCaiegay: AlCategores
Type:
Ecuipment Type: on

00268362149  103008B 5719 E
0261250633 8182 E 1030002K
B966M273 1121 B2X66 E

0740340204 1030002 B 4273 E

08396694000 2296 E 1108 K
86870616 8337 E 1030002 K
00892632296 1030001 B 5715 E
0363339999  103002B 4273 E

Longest Duration Call Report 7.9.4
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27 Apr2011 205010 LONGESTDURA TIONCALL REPORT TCPPCSTA TS TELMAX2120
Dete Fom: 01042011 CalCaiegary: AlCategores

Ta 30042011 Type:
SielD: AlStes Equpment Type: lon ore TransitCals:N
SielDDete  Time Cal Digled InLet Outlet Eouipment Duration Cost ()

hhmmiss Type-Desaripion Number No. Type No. Type Type hhmmss

103 21042011 143906 f-FREECal 1800003897 8245 E 1080002 K 012830 000
106 20042011 163641 K-ICPSTN (293253122 1060008B352 E 012755 000
101 11042011 133820 5-PoneTelSTD (0280149491 E 1010002 K 012754 439
103 07/04/2011 154720 M-Mabie Phone 0419786965 4510 E 1030002 K 012711 262
109 06042011 165648 S-OG dretSTD 3|01 E13 K 012652 3016
109 05042011 150120 S-OiG dretSTD 03966240000 3817 E11 K 012644 025
103 06042011 172919 K-ICPSTN 1030001 B5718 E 012631 000
102 270042011 134619 5-PonerTelSTD 00386381161 1529 E 1020001 K 012618 431
103 05042011 153451 K-ICPSTN 1030001 B 5717 E 01:2549 000
106 18042011 155500 5-PonerTelSTD 6276662 3622 E 1060008 K 012519 426
103 120042011 104727 K-ICPSTN 0731200105 1080002B 8182 E 012511 000
103 120042011 104727 K-ICPSTN 0261250533 1080002 B 8182 E 01:2511 000
103 17042011 131544 5-PonerTelSTD 57991821 834 E 1080002 K 012458 424
103 210042011 11:27:12 6-PowerTelIDD 001112104065767 4553 E 1080002 K 012442 676
103 11042011 133816 5-PonerTelSTD 0280149491 4924 E 1030002 K 012434 422
103 20042011 10563 K-ICPSTN 00747815434 1030001 B 442 E 012416 000
103 01042011 11:3200 K-ICPSTN 1030001 B 6653 E 012414 000
107 14042011 160008 b-ISDNSTD 0895970323 2201 E1111 K 012352 3423
109 01042011 105300 M-Mabie Phone 012316 5000
103 21042011 122512 5-PonerTelSTD 012311 415
109 21042011 11:51:36 K-ICPSTN 012304 000
103 01042011 11:314 K-ICPSTN 012236 000
103 120042011 102400 5-PonerTelSTD 012138 407
106 20042011 133056 K-ICPSTN 012058 000
103 19042011 104810 4-PonerTelLocal B934221%6  83%6 E 1030002 K 012037 008
103 06042011 155239 5-PonerTelSTD 02627166622 4252 E 1030002 K 011948 398
103 20042011 221716 K-ICPSTN 003972314 1030001 B4010 E 011925 000
103 14042011 104825 f-FREECal 1800700198 8337 E 1080002 K 011917 000
107 14042011 102236 b-ISDNSTD B95970323 2221 E105 K 011916 3235
102 27042011 164642 S-OIG dretSTD 00396694000 8050 E 1020002 K 011901 2070
103 120042011 152026 5-PonerTelSTD 50402087 4669 E 1080002 K 011856 3%
103 27004/2011 164643 K-ICPSTN 002929615656 1030001 B 6653 E 01:1849 000
103 21042011 121618 5-PonerTelSTD 0262766622 4490 E 1030002 K 011810 390
103 20042011 1051:32 M-Mabie Phone 0417307988 8114 E 1030002 K 011757 2022
103 19042011 154307 5-PonerTelSTD 0754716427 4195 E 1030002 K 011719 386
108 270042011 164645 K-ICPSTN 00362243875  1030008B 5713 E 01:1705 000
100 270042011 164620 S-OG dretSTD 0B96BM000 20 E4 K 011704 2261
103 110042011 181627 4-PowerTelLocal 87797440 8271 E 1080002 K 01:1653 008
102 01042011 11:2927 K-ICPSTN 1020002 B 1507 E 01:1617 000
103 01042011 152245 K-ICPSTN 0862212061 1030002 B5717 E 01:1609 000
100 01042011 152224 K-ICPSTN 306624000 10023 B261 E 01:1604 000
106 21042011 165820 5-PonerTelSTD 0243444613 3518 E 1060008 K 01:1546 378
103 0700472011 123349 4-PonerTelLocal WO5109 4356 E 1080002 K 01:1529 008
103 070042011 123347 K-ICPSTN 1030008 B 609 E 01:1517 000
LONGEST DURATION CALL REPO RT PAGE 3
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27 Apr2011 205010 LONGESTDURA TIONCALL REPORT TCPPCSTA TS TELMAX2120
DeteFom: 01042011 CalCaiegay: AlCategores

To 30042011 Type:
SielD: AlStes Equpment Type: lon ore TransitCals:N
SielDDee  Time Cal Dieled InLet Outet Equipment Duration Cost ()

hhmmiss Type-Desaripion Number No. Type No. Type Type hhmmss

100 27042011 164616 S-OIGdred STD 039664000 2061 E5 K 011508 2206
103 27004/2011 164642 K-ICPSTN 00362243872 1030001 B5714 E 011508 000
103 070042011 183544 M-Mabie Phone 0417392076 E 1080002 K 011503 1947
208 12042011 123108 5-PoneTelSTD 280149491 2723 E 2080002 K 011417 371
103 120042011 151509 4-PonerTelLocal 930620 4529 E 1080002 K 011323 008
103 04042011 14:1830 4-PonerTelLocal IBBB 4310 E 1080002 K 011315 008
100 01042011 151948 K-ICPSTN 306694000 10025 B221l E 011312 000
103 01042011 152009 K-ICPSTN 362212021  1080002B 5718 E 011310 000
101 01042011 142539 K-ICPSTN 0418253117 1010002 B 8765 E 01:1258 000
103 070042011 11:1231 f-FREECal 1800420354 4857 E 1080002 K 01:1247 000
103 15042011 11:57:46 4-PowerTelLocal WBr67225 4560 E 1080002 K 01:1241 008
103 270042011 135714 K-ICPSTN 00392304637 1030003 B4520 E 01:1239 000
103 270042011 164647 K-ICPSTN 1030001 B 5715 E 01:1226 000
103 13042011 154237 5-PonerTelSTD 262766622 4433 E 1080002 K 011109 35
103 20042011 190427 K-ICPSTN 00892632240  1030008B 4510 E 01:1104 000
107 20042011 170920 b-ISDNSTD 089664510 2240 E102 K 01:1104 2001
103 080472011 11:4334 5-PonerTelSTD 0262766622 4490 E 1030002 K 01:1100 334
103 20042011 11:41:17 K-ICPSTN 00862244175  1030004B 8219 E 01:1049 000
LONGEST DURATION CALL REPO RT PAGE 4 END

Figure 7.8b: Dialled Number Report

Report Interpretation

Heading Description
SitelD The actual SitelD for the call.
Date The Call End Date dd/mm/yyyy
Time The Call End time hh:mm:ss.
Call Type - Description The Call Type Descriptidrtlve longest call.
Dialled Number The Dialled Number for the longesit.c
InLet No. The Extension or Route/Trunk originatibe call.
InLet Type The Type (i.e. E for Extension K for fialyoute/trunk)
OutLet No. The outgoing route/trunk of the longesst.
OutLet Type The outgoing route/trunk type.
Equipment Type The equipment type (if. Exists i@ Directory)
Duration The Call Duration hh:mm:ss
COST The cost of the longest call.
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SYSTEM

INFORMIX DATABASE INFORMATION

Function Description

The ‘Informix’ option allows users to enter thednhix 4GL product and use it to extend the range of
operations that can be performed on stored data.

Usage

Because there are many cases of users needingddher data reported in a manner specific tarthei
special environment it would make it prohibitivadypensive to customise systems that cater for each
user.

The cheaper and much more flexible alternativeoiprovide the user with the means to generate
reports at will. This is achieved by making th# facilities of the powerful 4GL language, Infomi
available to the user.Please note anyone with access to the functionalitpust consider the
potential impact upon the operation of the systentithey modify or remove data.

5 demoag.........:0 R="runisql ";TERM-wikierm:FGLGUI-1;FGLSERVER-al... [= |[B|[X]

INFORMIx-sol : | Report  User-menl  Datahase Tahle-info Exit
Use a form to enter data or guery a database.

——————————————————————— CHLEOM - == PREE TR SEW ReESHE

Figure 8.2a: Informix Menu

This is the standard Informix menu. Each itemhim inenu offers an option.

Menu Item Comment
Form Use a form to enter data or query a database.
Report Display or print a report.
User-menu Use a custom-built menu.
Database Choose a database to work with.
Table-info Retrieve information about the tables¢hia current database.
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Now for a quick lesson in using this information.
With Form highlighted, presgnter.

A number of forms (tables) will be presented.
Use arrow key to seledialled, then pres&nter.

A new screen will be presented to you.

PERFORM: B BRDEGE Mext FPrewious wWiew add Updarte Remowe Tahle Screen ...
Searches the actiwve database table. *¥ 1: dialled_prefix tabhle¥**®
siteid

prefix

destination

pulsetype ]

chcode ]

calltype ]

Figure 8.2b: Informix Query Screen

PressQ (Query), cursor goes to ‘Siteid’ field.
Arrow down to ‘Prefix’ field.
Type in00111* then pressEscape-.

The tables are searched, possibly 18 rows are fauttdthe first row being displayed.

siteid [32767 ] A default value for all sites.

prefix [00111801 ] International dialling code 1d6A/Area.
destination [00111801 ] Could be actual Countrysta

route id [32765 ] A default value for all PSTN rest

Chcode [i ] One charge code, refer also the Ulstptable.
Calltype [X ] Call type X is International.

PresdN (Next) to see next row, continue as necessary.
Pres< (Exit) when finished.

Follow screen instructions.
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SYSTEM

MANAGE LOG FILES

Description

TheManage Log Filesoption allows the administrators to view spediaisfwhich gather information
on various key operational features on the syst@mese are stored until viewed and cleared by the

user.

The options are:

Choose which Tog file to check. Options are:

Directory enguiry download 1og.

Directory update log.

CLU polling Tog.

Reports logd.

Farmatter Toag.

Zlean tables log:

Zall record remowval 1og.

Informix tables check Tog.

Single User 1og.

Swstem errar Tog [MessLogl.

Swstem ID, process table & disk space log.
Zall data history log.

A1l user Tog files.

Organisation hierarchy check Tog.
Overhead/Directory changes 1og.

A17 Tog Tiles (Cexcluding all user Toags).
All Tog Tiles (excludinhg Directory Update Togl.
A1l Tog files.

0.
i
2.
3.
4.
5.
.
7.
g.
9.
a.
b.
C.
d.
E.
.
4
=

Figure 8.3a Log file selection screen
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This shows if and when any errors occurred dutiregroutine Directory download process and
the date or time of the next scheduled one.

Provides an audit trail of changes made by usetisetinformation customised in the directory
database.

Date of latest poll per site.

Provide audit trail of reports run on the system.

Record of calls formatted, with number completed egjected

This log shows the automatic deletion of old Inforizall data tables.

This shows whether the system has removed caltdeahue to the preset limit (typically 90%)
being resolved.

Automatic system check of relational database.

Provides a list of where users login and logouingj\date and time.
Displays any errors in hierarchy.

System disk space shows the available disk spagacim of the partition.
No. of calls polled per site per day.

Display each user’s login and logout date and time.

Manage Log Files 8.3.1



Displays changes which have been made to the aa#on hierarchy.
Displays modifications to overhead charges.

Will display all log files except user logs.

Will display all log files except Directory upddtegs.

N < X 0o 2

Will display all log files.

Enter the number or letter from the list correspogdo the required log file dp to quit the report.

Once an option from choice 0-z has been selecteas® presented with the following screen:

CZheck <all History Log for 1 days prewvious. File: Juscatcomsdebuagscallhist.log
Optijohs are:

. Output to printer.
. Dutput to File.

. OULput Lo sSCreef.
. Clear 1og file.

Enter an option or g to quit: B

Options are:
0. Output to printer.

1. Output to file.
2. Output to screen.
3. Clear log file.

Enter the number or letter from the list correspogdo the required output format Q to quit the
report.

Manage Log Files 8.3.2 V0408.02



SYSTEM

REPORT OUTPUT OPTIONS

Overview

The Report Output Options module is accessed either from Bgstemmenu inTelmax21 Main
menu or by clicking onOptions in the Report Execution Method window (seeReport Execution
Method in Chapter 3). Whichever method is used, the screen shovirigare 8.4aappears.

% Report Output Options

Output Options File Options

Owerride File WAME.EXT
 WordPad I - B
fv Wordd? Landscape File Type : { Unix <LFz Only
(" wWordd7 Portrait i« D05 oCR><LF>
(™ Crystal " Custom

OK

- Interrupt

File Caoncatenation : |v

Deliwvery Options

Print : [ [defaul T Email : [ [3LoGHAM

Filter ¢ [ J 1l As pttachments @0 1
L

e

Email a Report Completion Message @ [

YWiew Options ————ave Options
(" 0n Host Sawe on Telmax2l : [ |
o on Client (WTK only) Copy to Your PC ¢ [ Client (WTK Only]
(" D4GL pager Client PC Folder : :i't:/tmp 1
{_Mans Keep Temp HOST File : [°  Hyperlink : [

|1—T><T Text, 2-RTF REich Text, 3-HTM HTML, 4-C5V Comma delimited, 5-CRY_ Crystal

Figure 8.4a: Report Output Options Screen

Screen Description

Field Field Comments
Characteristics
Output Radio button. This setting determines the way that the report is
Options Click on one formatted. Options ar&:ext, Rich Text, HTML , CSV or
button only. Crystal.

ChoosingText will output a file in plain ASCII text.
ChoosingRich Text will give the option to select an
output file in Rich Text Format, which allows more
complex formatting such as margin information amiat f
size. This selection also activates radio buttdiosvang a
more refined choice of formats, (Wordpad, Word97
Landscape, Word97 Portrait or Custom). Choosing
HTML will output a file in HTML, which may be
displayed in a web browser. Choos{@gV will output a
file in comma delimited format. Choosiyystal will

V0408.02 Report Output 8.4.1




output crystal reports.

File Options Override If left blank, the file generated will follow theaming
FileName.EXT conventions of the Telmax21, as describeManaging
—Typeina Reportsin Chapter 3. In addition, the extension of the
filename and a | filename will depend on wheth&ext (.txt), Rich Text
filename (.rtf), HTML (.htm) orCrystal has been selected. If a
extension. filename is entered by the user, this will overaithe
default filename as well as adding on any filename
extension which is entered after thie *
File Type Radio buttons -  For normal viewing of reports on a Windows PC, the
Click on either DOS option is appropriate. If the file is to be viewe a
Unix or DOS. Unix machine such as the Telmax®lhix should be
clicked on.
File Checkbox — Some Telmax21 reports generate more than onesfilleeg
Concatenation  Click to output eg. running €all Extension Detail Reporton an
concatenate Extension Group will generate separate reportedch

report output
files.

extension in the group. If tHéle Concatenation
checkbox is ticked, the separate reports are cenatdd,
meaning the second report is added on to the etitof
first report, the third report is added on tot keand
report etc. so that a single file is the end result

|

Delivery
Options

Print

--Click on the
checkbox to
output to a
printer,
otherwise leave
it blank.

Click on the checkbox to output directly to a peint
Leave aglefault to print to the default printer configure
on the Telmax21. Alternatively, a different printeame
can be specified. Note that these printers aresteesup
on the Telmax21 Unix system, not the local Wind®&

=5

Filter

--Click on the
checkbox and
enter a Unix
command to
perform
additional text
processing on

This option allows the filtering of the report outpvia

Unix commands. It should only be chosen by advanc

users with a knowledge of Unix commands and woold
be necessary in most situations.

1%

n

the output.
E-Mail To automatically e-mail a report to an e-mail addre
--Click on the click on the checkbox and enter the address gb¢ingon

checkbox to e-
mail the report
to an e-mail
address,
otherwise leave

it blank.

to e-mail the report to.

Report Output 8.4.2
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SYSTEM

As attachment

--choose NO,

Individual, or All In

One

E-Mail a Report If the checkbox is ticked, an e-mail message
Completion Message informing the recipient that the report has been
--Click on the completed will be sent to whatever e-mail address
checkbox to e-mail is specified in th&-Mail field.

notification of
completion of the
report to an e-mail
address.

View Options| Click onOn Host, On This setting determines the physical location ef th
Client, DAGL pager file being viewed. If it is set t®n Host, the file is
or None actually created in the tmp folder in the home
directory of the user running the report. The iile
displayed using the Windows application
associated with files of that extension eg. Notepad
for files with a .txt extensiorOn Client means tha
the output is viewed the same wayGas Host but
the file being viewed is on the local Windows P(C.
DAGL pager displays the generated report in a
specific viewing application designed for viewing
text files. The actual location of the file is th@me
as theOn Host option. Picking théNone option
causes any output not to be displayed on the scfeen
Save Options Save on Telmax 21 If this checkbox is ticked, the file generated by
--Click to save output running the report is saved in the appropriate
on the Telmax 21 location on the Telmax21, according to the type [of
machine. Type in a report being run. If a new path is specified, the
path to a folder on the | report will be saved there instead. Note that a
Telmax 21 to override | forward slash (/) must be used in the directory pat
the default location. not a backslash (\). For example, data/reports is|a
valid pathname whereas data\reports is not. Also,
whichever directory is specified must exist prior t
the report being run.

Copy to your PC If this checkbox is ticked, the file generated by
--Click to copy the running the report is saved on the local Windows
output file to the local PC, in the location specified in the field below,
Windows PC. Client PC Folder.

V0408.02 Report Output 8.4.3



Client PC Folder
--Leave as the default
or type in a new
location to save the
output there instead.

By default, this field is set to C:/tmp, which is

normally the hard disk on the local Windows PC
Note that a forward slash (/) must be used in the
directory path, not a backslash (\). For example,

C:/tmp is a valid pathname whereas C:\tmp is not.

Also, whichever directory is specified must exist
prior to the report being run.

Keep Temp File
--Click the checkbox tg
keep the temporary filg
generated by the repot

—

When a report is run, the output generated exist
only temporarily, unless this checkbox is tickdd.
it is ticked, the temporary file will remain on the
local Windows PC or the Telmax21, depending
the View option selected.

[72)

Once all of the desired options have been sek olicOk to proceed ointerrupt to go back to the
previous screen. IOk is clicked, a window will pop up as shownkigure 8.4b asking whether the
changes made to the previous settings are permabick on Yesto make the current settings the
new default settings. Otherwise, click Mo to change the settings for the current report.only

-8 falwinbutton

Report Qutput Options

Make Changes Fermanent

Telm:

Yes

o |

Figure 8.4b: Changing Default Settings

Report Output 8.4.4
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SYSTEM

STANDARD QUERY LANGUAGE (SQL)

Overview

Standard Query Language (SQL) is a recognised daaguage, allowing powerful searches on the
tables, which make up, a particular database, asthat used by the Telmax21. Those users who are
familiar with this language will find this of gredtenefit. Others may need to either undertake a
training course or you can contact Trans-Mit f@istaince.

Function Description

To run a SQL query, follow these steps:
1. Click onStandard Query Languagein theSystemmenu ofTelmax21 Main menu.
2. Select Edit and press enter.

3. Enter the SQL statements and then save the file st or t21sql as the file extension. An
example filename might bstd.t21sqglor std.sql

4. Perss enter on Run and the SQL statements witkéeuged and the output will appear.

_—_% mark@CANT21:0 R="dozql ":TERM=wtkterm;FGLGUI=1;FGLSERVER=mark:0:t21... [H=] E3

2 View Output Edit Sawve Delete Choose Form Quit
FuUn SOL statement file

Figure 8.5a: SQL Screen

Menu ltem Comment
Run Run the selected SQL statement file.
View View a previously saved output file.
Output Save the current output to a file.
Edit Edit the selected SQL statement file.
Save Save the selected SQL statement file.
Delete Delete the selected SQL statement file.
Choose Select a SQL statement file from those wiéste been saved.
Form Run an Informix form.
Quit Exit from theStandard Query Languageprogram.




Example of the Use of Standard Query Language

The following steps will create a new SQL statenfidatto find all calls from the 8 March 1999
where the dialled number started with 00111 (iélsda the US) and the output will be sorted by
extension number.

1. PresskE (or use the left or right arrow keys to highlighdit and press <ENTER>) to edit a
SQL file.

2. The screen shown irigure 8.5bwill be seen.

_—_% mark@CANT21:0 B="dosqgl “:TERM=wtkterm:FGLGUI=1:FGLSERYER=-mark:0:t21___ M=l 3

select: fUfcatcomsreports mark systemssq1 4
sites.tzlsq1 unusedtrk.tzi1sq1
oldestcall.tzlsql unusedext.tz1sq1

Figure 8.5b: Creating a New SQL File

3. The cursor will be in the correct position to allthe name of the new SQL file to be added.
Type in “uscalls”, then press <ENTER>.

4. File /u/catcom/reports/demo/systems/sql/uscallsois created. The screen is blank with the
cursor in the top left hand corner.

5. Type in the select statement as below:

select * fromc08 03 1999
where diall edno mat ches "00111*"
order by inletno

6. Press <ESC>. Pre$8 to run the query (or use the arrow keys to hidhligun and press
<ENTER>).

7. The results if any will now be displayed on theegtr. Press <ESC> to return to edit mode.

8. PressE (or use the left or right arrow keys to highlightlit and press <ENTER>). The
original statement appears.



SYSTEM

We will now edit this to make it more readable be screen:

1.

V0408.02

Use the arrow keys to move the cursor one positidhe right of the . Press the backspace
key to delete the asterisk and then type in a rtateraent so that the new query is as shown
below:

select inletno, outletno, dialledno from

c08_03_1999

where diall edno matches "00111*"

order by inletno

The statement has been modified. Press <ESC> andptiessR to run the query (or use the
arrow keys to highlighRun and press <ENTER>).

The result (if any) will appear in a clear formeBs <ESC> to return to the main menu.



CONFIGURATION

CONFIGURATION ERRORS REPORT

The Configuration Errors Report is used to identify a parameter in the Telmax2hictv has not
either been configured correctly or not at all. c®ra new system has been bedded down then this
report should have very little output. It is pewtar useful in the early phases after installaton
following a major change or update to the network.

% cfg_errs |:]@EJ

OK
TRANS-MIT

Configuration Errors report Interrupt

21/10/2003 Pick From List

s

fzo/10/2003

Site ID 3 .] 123 IMLB MELEQLURNE

Detail/Summary? @ ﬁ‘ Error Type @ (A Extn

(" Detail ("B Extn

(" Calltype

" Dialledno

" Both Extns

(" Route/Dialledno
(" Route

" Time Band

(Note: Error Type Only Applies to Detall Reports)

Enter 'D' for Detailed Eeport or "3’ for Summary Report

Figure 9.1a: Configuration Errors Report Input Screen

Input Screen Description

Field Field Characteristics Comments
Date From Entered as shown. Change as Selects the start date of the period to be
necessary. reported on.
Date To Entered as shown. Change ag§ Selects the end date of the period to be
necessary. reported on.
Site 1D Enter a specific Site ID, or blank Selects the site to be reported on. Not

for all sites. Otherwise, click on always required.
Pick From List to find, then OK

to select.
Detail/Summary|  Highlight either the Summary |or Selects the report output format and
Detail. gives a summary report of all error

types.
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Error Type Highlights the particular error

type you wish to report on.

Provides a listing of errors depending
upon which one is selected, only
available if Detail is selected.

Report Output

210ct2003 105158 CONFIGURATIO NERRORSSUMMARYREPORT ~ TCPTRANSMIT T2120
Date From: 201022003 To: 20102003
Date EnorCode  Eror Desoription Enor Count
Site ID: 103 MLB MELBOURNE
20/10/2003 D Dialled Prefix Not Defined 6
20/10/2003 E Incoming & Outgoing Extn Error 5
CONFIGURATION ERRORS SUMMA RY REPORT PAGE 1 END

Figure 9.1b: Configuration Errors Summary Report

Error types

Error Type Meaning
O No error.
D Dialled prefix not defined.
F Dialled prefix and route error.
C Wrong call type.
T Time band error.
N Short duration call.
A Incoming extension error.
B Outgoing extension error.
E Extension (A & B) error.
R Route not defined.

Detail: Run the detail report for each error type to eiee precise configuration error.

For extensions not loaded, r@xtension Group Summary Reporton UNK-'Site No'. Note: this

group name may be different for some systems.

Configuration Errors Report 9.1.3
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CONFIGURATION

EXTENSION RANGES

Entry Screen Description

Extension Rangesmust be added before extensions can be insertedha directory module and
have call accounting reports printed.

Enter via theTelmax21 Main Menu. SelectExtension Rangedrom theConfig drop down menu
The Extensions Ranges screen will be displayed9 Rig
0 extranges |ZMEIEJ

0K

Interrupt

Extension Range Delete Ctrl-U Add

——————————————————————— Delete

From Description

200 . WO (18 [Kingswood

2300 | Campbel1town
2400 | B1acktown

2500 i | wWerrington South
2600 1 Bankstown

2700 | wWerrington Horth
2900 Parramatta

Q000 | Parramatta

700 | vestmead

900 | BCRI

Fig. 9.2a Extension Ranges Entry Screen

Note : Additions or deletions to extension number rarafésct the Directory package.

V0408.02 PABX Sites 9.2.1



Screen Description

Field Characteristics Comments
From Entered as Numeric Paired with the To field, configures a
Extension ranges must not sequential set of extension numbers for the
overlap menu line.

When the From field is entered eg: for an extension range ‘308 to 811’
so must To field be entered. enter 308 for the From field

To Enteredas  Numeric Paired with the To field configures a
Extension ranges must not sequential set of extension numbers for the
overlap menu line.

When the From is entered sg eg: for an extension range ‘308 to 811’
must the high range be enteredenter 811 for the To field

- Code - Alphabetic Alphabetic Campus ID.
- Code - Numeric Numeric Campus ID.
Description Alphanumeric Description of the groopathich this range

of extension numbers has been allocated.

Operating Procedures
Add Extension Range
Click on theADD button. The cursor will appear in theom field.

Enter the lowest valid extension number for thegeaand press Enter. The cursor will move toThe
field.

Enter the highest valid extension number for thegyeaand press Enter. The cursor will move to the
first Codefield.

Enter the alphabetiCampus ID and press Enter. The cursor will move to the se@wdefield.
Enter the numeri€ampus ID and press Enter. The cursor will move to the se@mscription field.

Enter a description for the extension range arak €K .

PABX Sites 9.2.2 V0408.02



CONFIGURATION

NETWORK & CLIENT NODE

Entry Screen Description

Network data is a prerequisite to every systemrmBuee its proper operation.

Application — Configure — Network

Node : Network Client Node Quit

Network Details

Network Maintenance

Network Name : [ TELMAX21 ]
Network Owner :[ TRANSMIT ]
Short Holding Time (10 ]
Call Storage Days 119999 ]

Automatic Commit Nbr [ 1 ]

Fig. 9.3a: Network Configuration Screen

Characteristics Comments

Network Name Any

Sets the name by which a network is identifie

Network Owner Any

Sets the identity of the entity responsible for the

network

Short Holding Time Numeric

Sets the number of seconds at the beginning

each call that is not charged in call accounting.

In this example calls less than 20 seconds w
not be costed. They will appear in the reports
FREE calls.

Call Storage Days Numeric

Sets the number of days to store fully detaile
call records before discarding them from the
database

No longer used. Default to 9999.

Automatic Commit Numeric
Nbr

Sets the number of automatic updates when
doing Directory changes.

of

as

o
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NETWORK & CLIENT NODE

Entry Screen Description

Client Node data is a prerequisite to every systeamsure its proper operation.

Application - Configure - Network (ACN)

Node : Network Client Node Quit

Client Node Details

Node Name : [ TRANSMIT ]

Node Type :[CLP ]

Network Name : [ TELMAX21 ]

Parent Node Name [ TMITO ]

Node Description : [ TRANS-MIT TEST CLU ]
Street :[MILES ST ]

City :[ MULGRAVE ]

State [vic ]

Postcode 1 [3170 ]

Country : [ AUSTRALIA ]

Product Name [ T21 ]

Product Revision : [2.0] Phone Number [ ]
Commission Date : [ 01/04/2003 ]

Access Code :[ TRANSMIT ]

Prefix Suppression ;[0 ] Retries [14
Suffix Suppresion :[2 ] Last poll Date [2110@30]

Fig. 9.3b Client Node Entry Screen

Network and Client Node 9.3.2
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CONFIGURATION

W

Field Characteristics Comments
Node Name Any Sets the name of the node in thearnkt
Node Type TCP or CLU or CLP Must be the main SiteP, or the CLU

or CLP

Network Name

See previous screen.

Same name awdéfi Network
screen.

Parent Node
Name

Alphanumeric

Must be a CNP, RNP or TCP.

Node Description Any Describes the node being cuméd
here.

Street Any The name of the street

City Any The name of the city

State Any The name of the State

Postcode Numeric The Postcode

Country Any The country

Product Name T21 Telmax21

Product Rev. 2.0

Commission Date 01/04/2003 Actual date of commisrmp

Prefix Default 0.

Suppression

Suffix 2 telephone numbers now appear as

Suppression . 957489xx

Phone Number 351 Extn number of CLU modem or full
telephone number.

Access Code TRANSMIT Password for the modem on CLU

Retries 4 Attempts to poll CLU or PCCLU

Last Poll Date 2110030800 DDMMYYHHMMSS

V0408.02

Network and Client Node 9.3.3



Configuration
Network
Node node = position of CLU, CLP TCP
Poll Site site = location of PA BX
Extn ranges Tariff Carrier
prelo aded
Hierarc hy Route trunk Pricing
Extn info

Fig. 9.3c Telmax21 Network Software diagram
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PABX SITES - CLIENT

Entry Screen Description

CONFIGURATION

PABX Client information data is a prerequisitesteery system to ensure its proper operation.

Application - Configure - PABX sites

NETWORK: Client Quit
Clients Company details

PABX Details
Site Id :[100 ]
Site Code [ TMIT ]
Node Name [ TRANS-MIT ]
Parent Site ID :[100 ]
Site Owner : [ SUPPORT ]
Site Name [TMIT ]

3l ]

Street :[ MILES ST ]
City :[ MULGRAVE |
State :[ VIC] Postcode : [ 3170 |
Country [ AUST ]
PABX Type : [ NEAX7400]
Formatter Type :[ TELCAPCLU ]
Site Dial Prefix [ 03 ]
Site Type (S, M) [S ]

Figure 9.4a PABX Client data input screen

NOTE WELL!!:

The Node Name must be preconfigured on the Notiebdfore Sites can be configured

Nodes will be preconfigured by Trans-

V0408.02
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Characteristics Comments
Site ID 1to 32767 This field configures the PABXeSdentifier - will
always be used when referring to the PABX
Site Code 4 Letters Sets the identifier of the &iteall user interfaces.
Node Name Do in Client Node This field names the system to which the PABX
first (referred to by ,Site ID above) forwards its data
Parent Site 1- 32767 Carries the identifier of the parent PABBXvhich this
ID PABX is being linked.
Site Owner Any Names the owner of the PABX..
Site Name Any The system offers a short (20 chiarpand a long (60
character) field to be entered.
Street Any The street name
City Any The city name
State Any The state name
Postcode Alpha-Numeric Post Code
Country Any The country name
PABX Type Any Information only
Formatter Any TELCAPCLU is normal
Type
Site Dial Numeric Area code of Site in question
Prefix
Site Type SorM S = Single site, M = Multiplexoi@posite SMDR

PABX Sites 9.4.2 V0408.02



CALL PRICING

- TARIFF

Application - Configure - Update (ACU)

CONFIGURATION

Tariff - Type

- Description : [

Tariff Maintenance

LT

Standard Charging |

Fig. 9.4b Tariff configuration input screen

Field Characteristics Comments
Tariff - Type T Standard Charging Configures the Tariff - Type that is used farl|it
A Admin call charging
G Guest
- Description ANY Configures the description ofrif - Type for
use in reports.
eg: 'Administration Rate' or 'Guest Rate

V0408.02
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CONFIGURATION

ROUTES & TRUNKS

Overview

It is a prerequisite that the route and trunk datntered into the Telmax21 at the initial confagion

stage and that this data is maintained on an ogdmsis to ensure the accuracy of the system &or th
various reports that access the call data.

Data Input and Maintenance

The input and maintenance of the route trunk datada the standard Telmax21 input screen format.
These screens are accessed via the Cenflgoutes & Trunks menu options.

The layout of the input screens is shown below. tMbghe fields have a brief description displayed
on-line to aid the input of data.

Route and Trunk Add

% routetrunk - Route and Trunk Data Maintenance

ROUTE TRUNK| view J |
[#dd Route Trunk Details

OK

Interrupt

ADD ROUTE TRUNK DETAILS
N
: [ so Default Pulse Type:
Short Holding Time:

Pick From List

Site ID
Route ID

Eoute Type

strip Digits :

Trunk Type :

Exch_A_End :
Exch_B_End :
Route Code :

Alternate Site ID: r l

Override Carrier : Access DNgits Pulse Type
i
;V

|
[ [

5ite ID

Trunk Local ID

: I Count :

1 Row Satisfy's Search Criteria

—

—
|

|

[Identifies Call Records origin PAEx; <CTRL-F> for List

Figure 9.5a: Route Trunk Input screen

Use the Pick From List button, on theSite ID field to enter the ID of the appropriate site frtime
selection list. The Site name will be displayedhe field to the right.

V0408.02
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Route Input Screen Description

Field Field Characteristics Comments
Site ID Enter a specific Site ID, Selects the site the route or trunk is to be
Otherwise, click on Pick From  configured on.
List to find, then OK to select.
Route ID Enter a specific Route ID. Selects the Route or adds new one.
Otherwise, click on Pick From
List to find, then OK to select.
Route Type Select a specific Route type | Selects the Route type.
from the window that appears, Options are: PSTN, Tie, Indial or
Tributary.
See fig. 9.5b
Route Allows for a description of the| Add up to 20 characters description eg.
Destination route. Melb to Syd Tie
Route Local Enter the Route ID for local
ID end of Route.
Default Pulse | Enter a single character for the
Type carrier costing or pick from list.

Short Holding
Time

Enter a value in seconds

Default value is 10 sexoiithe value
determines the grace period for a call
before it will be costed.

Strip Digits Enter a value equivalent to the If there is an access code in front of the
number of digits required to be dialled number this allows for them to be
stripped leaving the real, removed and allow the costing to be done
dialled number. on the actual dialled number.

Trunk Type From the window that pops up See fig. 9.5¢

select the description that
describes the Trunk type.

Route Remark

Enter extended route
description details

Exch_A End Exchange name and codes Eg WERR STHPC 1
Exch_B_End Exchange name and codes Eg WERR NTHOPC 1
Route Code Code name for route Eg TIE, 2M, VoIP

Alternate site
ID

Enter a specific site ID or pick
from list.

You can select an alternative site to be U
for Dialled prefix searching this minimise
the need to load a dialled prefix table for
each site within the same area code.

sed
s

Override
Carrier

You can enter up to two other
carriers that may use the route
by the inclusion of access
codes.

This feature allows different costing
dependant on the actual carrier used.

Access Digits

Numeric

Stores the digits requiretde¢centered to
route calls through the override carriers

Pulse Type

Alphabetic character

Code for the piyise used by the
override carrier.

Routes and Trunks 9.5.2
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CONFIGURATION

Site ID Enter a specific Site ID, Override Site Id to be used for Dialled
Otherwise, click on Pick From| prefix searching. ID of the site through
List to find, then OK to select.| which the override carrier is accessed.

Trunk Local Display only Shows the Trunk Local ID allocatedhe
Call route.
Count Display only Shows the number of Trunk Ld&sd

allocated to the route.

Route Add
At the Route Typeentry field theSelect Route Typéox will be displayed.

% routetrunk - Route and Trunk Data Maintenance

ROUTE TRUNK| View ] |
[fdd Route Trunk Details

OK

Interrupt

ADD ROUTE TREUME DETAILSZ Pick From List
Site ID : 101 [UWS
Route ID ¢ [ Default Pulse Type:

Eoute Type C Short Holding Time:

Route Destination: [ Strip Digits :

.
(—
L

5

Eoute Local 5 Trunk Ty¥pe :

Route Remark:

select Route Type

Indial Tributary

MAlternate Site ID: 5_
Override Carrier @ AC

[
i
Trunk Local ID E I Count l

1 Fow Satisfy's Search Criteria

[Unique ID allocated to Route; <CTRL-F: for List

Figure 9.5b: Route Type Input box
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Select the correct Route Type .
At the Trunk Type entry field theSelect Trunk Typebox will be displayed as shown on 9.5c.

% routetrunk - Route and Trunk Data Maintenance

ROUTE TRUNK| view | 1 |
[Add Foute Trunk Details

Interrupt

ADD ROUTE TRUNE DETAILS Pick From List
Site ID s [ 101 [URS
Route ID [ Default Pulse Twpe:

Eoute Type C Short Holding Time:
Route Destination: Strip DMagits

ERoute Local F Trunk Type :

Route Remark:

select Trunk Type

! ] Bothwa; I Incomin I Outgoin J Backl
Alternate Site ID: | E 2 e

Owerpride Carrier @ ACCESd— e s i
[ [
J !

Trunk Local ID 2 I Count l

1 Row Satisfy's Search Criteria

[Humber of digits o strip from beginning of Dialled Humber

Figure 9.5c: Trunk Type Input box
Select the correct Trunk Type for the route.
TheRoute Remarkfield is available for comments relating to thereat route to be entered.
When all required fields on ttiieoute Add screen are complete:
Click OK
TheTrunk Add screen will be displayed.
Modify Route

Select RtMod from the Route and Trunk Data Maintenance screen and enter the new data.
(See fig 9.5a.)
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CONFIGURATION

Trunk Add

Click the Add box and enter the correttunk Range as per the example in Figure 9.5d.

%5 routetrunk

rOUTE TRUME Wirw | md | pro | Fest | 1as pitind | Tiewtnd | et | rnon | A__]

TRUNK LocAL I0f View Add | el | n | ] it | i

|‘J1'ew Trunk Local ID Details List

Interrupt

TREUNE LOCAL ID SELECTION CREITERIA

Site ID I I T E U (17
Route ID f I_SD
15
FROM 1 TO K]
Trunk Local ID Range : | 50001 T Tl |

Trunk Local ID List

MINIMUM MACIMUM COUNT
Trunk Local ID Details: | | | o}

[To Rangs: ID allocated to Local (Site) Trunk

Figure 9.5d: Trunk Local Details Input screen

When theTrunk Local ID Range is entered, click th©K button.
TheRoute Trunk Input screen will reappear.

(To add more information on trunks, sel@&Mod from theRoute Trunk screen and click on the
Modify button.. See fig 9.5€)
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Modify Trunk

SelectTkMod from the Route and Trunk Data Maintenance screen and click on th&lodify
button.. Enter the new data.

% routetrunk - Route and Trunk Data Maintenance |EIE]BJ
ROUTE TRUNK] Wimw | tid | i | Frat | vt Taaa™  mimsng
TRUNK LOCAL ID| Acc | e Hext J T
|I‘i1|:||:l'i'F3.r Trunk Local I0 Cetails

0K

Interrupt

MODIFY TREUNE LOCAL ID DETAILS

Trunk Local ID Range Hext
101 [0WS FROM : TO
50 [TSON B/W

Previous

Ho00s | |
| 10001
10002
10003

MINIMLM A TIMUM
Trunk: Local ID Details: S0001 50020

[LEN Number
|

Figure 9.5e: Trunk Local ID Range Modify screen

Enter required information in fields and cli€

Trunk Details Input Screen Description

Field Field Characteristics Comments

Trunk Number Numeric Trunk ID number

Trunk 3 Alphanumeric Editable unique trunk ID.

LEN Number LEN number assigned tg Unique Identifier for a trunk.
the trunk

Nail Down LEN Assigned trunk connection

CCT TYPE

Trunk Remarks Alphanumeric Trunk description

Trunk Status ‘A’ for active ‘I ‘for Active status of trunk.
inactive
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CONFIGURATION

ROUTES & TRUNKS

Overview

It is a prerequisite that the route and trunk dantered into the Telmax21 at the initial confegion
stage and that this data is maintained on an ogdumsis to ensure the accuracy of the system &or th
various reports that access the data.

Data Input and Maintenance
The input and maintenance of the route and truna davia the standard Telmax21 input screen
format. The layout of the input screens is showlow. Most of the fields have a brief description
displayed online to aid the data input.

Route and Trunk Input Screen

% routetrunk

ROUTE TRUNK| vie. ] - |
[2dd Route Trunk Details

Interrupt

ADD ROUTE TRUNME DETAILS Pick From List

Site ID : | 103 [MLE  MELBOURNE

Route IO E [ a0 Default Pulse Type:

Route Type E EE Short Holding Time:
Eoute Destination: {MELE PSTH OUTGDING ' Strip Digits
Route Local ID E fgﬁ_ Trunk Type

Alternate Site ID: | |

Owverride Carrier : Access Digits Pulse Type

Trunk Local ID

5 Rows Satisfy Search Criteria

[ATternate Siteid to be used for Dialled Prefix searching; <CTRL-F» for List

Figure 9.5a: Route Trunk Input screen
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Input Screen Description

Field Field Characteristics Comments

Site ID Enter a specific Site ID, Selects the site the route or trunk is to be
Otherwise, click on Pick configured on.
From List to find, then OK
to select.

Route ID Enter a specific Route ID.| Selects the Route or adds new one.
Otherwise, click on Pick
From List to find, then OK
to select.

Route Type Select a specific Route typeSelects the Route type from PSTN, Tie,

from the window that
appears.

Indial or Tributary.

Route Destination

Allows for a description g
the route.

f

Add up to 20 characters description eg.
Melb to Syd Tie

Route Local ID

Enter the Route ID for loc
end of Route.

al

Default Pulse
Type

Enter a single character fo
the carrier costing or pick
from list.

Short Holding

Enter a value in seconds

Default value is 20 sexoiithe value

up select the description
that describes the Trunk

type.

Time determines the maximum duration for a G

that will not be costed.

Strip Digits Enter a value equivalent tp If there is an access code in front of the
the number of digits dialled number this allows for them to be
required to be stripped removed and allow the costing to be dong
leaving the real number. on the actual dialled number.

Trunk Type From the window that pogs

all

1%

Alternate site ID

Enter a specific site ID or
pick from list.

You can select an alternative site to be u
for Dialled prefix searching this minimiser
the need to load a dialled prefix table for
each site within the same area code.

Override Carrier

You can enter up to two
other carriers that may use
the route by the inclusion ¢

nf

access codes.

This feature allows different costing
dependant on the actual carrier used.

Routes and Trunks 9.5.2
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CONFIGURATION

Trunks Assigned to a Route

Once you have added the details of a new routewjtbet a new window where you can enter the

detail of the trunks.

%5 routetrunk

roUTE TRUNKD Wiaw |t | pro |

|

OK
Interrupt

|V'iew Trunk Local IC Getails List

TEUNE LQCAL ID SELECTION CREITERIA

Site ID
Route ID

MELEOLRNE

lfl'ILB

Trunk Local ID Range

Trunk Local ID List

MIMNIMUM MACTMUM

Trunk: Local ID Details: | E0001 | 20030

|Fr'|:rm Range: ID allocated to Local (Site) Trunk

Figure 9.5b:

Input Screen Description

Field Field Characteristics Comments
Site ID Enter a specific Site ID, Selects the site to be reported on.
Otherwise, click orPick From
List to find, thenOK to select.
Route ID Enter a specific Route ID, or| Selects the General Group to be

blank for all groups.
Otherwise, click orPick From
List to find, thenOK to select.

reported on.

Trunk Local ID
range

Enter a number range for vali
Trunks in route.

[®N

Trunk Local ID List| You enter the specific numbe

for each Trunk.

-

Trunk Local ID
Details

Displays lowest and highest
trunk numbers plus trunk
count.
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Report Input

The Route Trunk Detail Master List Report gives dldeninistrator the ability to analyse and check the
route and trunk configuration of the system. Repodn be generated by selecting the data using the
view menu options and then outputting the datagudie report menu option.

e

routetrunk

ROUTE TRUNK] View | tixt | erv | Frst | Last
|R|:|ute Trunk Details Master List Eeport

ROUTE TREUME DETAILS

Eoute Trunk Detail Master List Report

[Report Execution Method

g Please select from ...
&

ETTEFHAtE STte |

; : Foreground J Spool J Abort I Output Options
Owerride Carrie

[ ___|

Trunk Local ID E | |

28 Rows Satisfy Search Criteria

Fig 9.5¢: Route Trunk Master List Report screen
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CONFIGURATION

Report Output Example with sample data.

21 0ct2003 14:3951 ROUTE TRUNK DETAILS MAS TERLIST REPORT TCP TRANSMIT TELMAX2 120
Site ID: 103 MLB MELBO URNE
Route ID: 80

Trunk Local IDRange: 1 TO 99999999

Site ID: 103 MLB MELBO URNE

Route ID: 80 Default Pulse Type: T
Route Type: K Short Holding Time: 10
Route Destination: ~ MELB PST OUTGOING Strip Digits: 0

Route Local ID: 80 Trunk Type: B
Altemate Site ID:

Override Carrier:  AccessDigits PulseType SitelD

Trunk Local ID:

80001 TO 80030

ROUTE TRUNK DETAILS MASTERIST REPORT PAGE 1

Figure 9.5d: Route Trunk Details Master List Report
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OVERHEAD COSTS

OVERHEAD COSTS

General Description

The organisation'©verhead costs are allocated to Extension Groups in ordezhiarge each user
with their share of th®verhead costs. An equal amount is charged to each Exier@Group pro rata

to the number of Extensions in the Group. The ah@verhead charges per Extension would
normally be set once each year but can be changeel frequently if required. It is possible to ente
a ‘credit’ Overhead charge that would apply only for a reporting péri@g. annual rebate from a
carrier).

It is possible to disassociate certain Extensioh&hvwill not be charged th®verhead cost due to
the fact that the lines are not used or are raredyg (eg. vacant extensions, telephones in lit. et

When an Extension Group Summary Report is runOiherhead cost will be calculated and shown
as a specific charge at the end of the report.

Configuration

Firstly, it is necessary to determine fgerhead charge per extension per annum. This is done by
calculating the total annual costs to be includethsas salaries, rent, maintenance, consultanesy fee
etc. The total annual costs are then divided byntlmber of active Extensions in the organisation t
determine th@®verheadcharge per extension per annum.

To then enter arOverhead cost select théOverheads Definition and Costsoption from the
Configuration menu to reach the input screen below:

% odmaint |Z“E]gj

Option| view | Hext |!Bigi Add ] Update | Delete ] Cost | Exit |

[beTete Displayed Definition Details

EQUIPMENT AND OWERHEAD DEFINITION

Type: [@ |OVERHEAD CHARGES

Code: IMDNTHLY CHARGE

Ttem: |Service and Equipment

Eeference: IStandard charge

Description: |[Serwice & Equipment charge

Print Grder: I 10
Current Cost: I $360.00 Date: |14;1Df2003

|4 Rows Satisfy Search Criteria

Figure 10.1a: Equipment & Overhead Definition screen
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Input Screen Description

Field Field Characteristics Comments

Type Click on Pick From List to Select charge type.
find, then OK to select

Code Entered as shown. Telmax21 charge identifier.
Change as necessatry.

Item Entered as shown. Telmax21 charge description. Appears in
Change as necessatry. column on reports.

Reference Entered as shown. Reference code of charge. Not mandatory
Change as necessary.

Description Entered as shown. Long description of charge. Not Mandatory
Change as necessary.

Print Order Numeric Defines the hierarchical positof the
charge figures in reports. The lower the
number the higher in the report.

Current Cost Entered as shown. Current charge value

Change as necessary.
Date Entered as shown. Date charge definition entered
Change as necessary.

Associating an Overhead Cost

When theOverheadtype code and costs have been defined, it is sape$o ‘associate’ the relevant
Overhead to an Extension Group or a Site. To do this, dellee Overhead Associationsoption
from the Directory menu to reach the input screelow:

% oamaint

gption| View | Hext | Prev | Add [f ! Delete | Exit |
[add Assoctation Details

EQUIFMENT - OVERHEAD - MISCELLANWEQUS ASSOCIATION

=

Type: [0 [OVERHEAD CHARGES

Code: II“'ICINTHLY CHARGE

Item: |Ser‘v1ce and Equipment

Reference: |Standar*a charge

Description: |Zerwvice & Equipment charge

Print Order: I 10

Current Cost: | $360.00  |14,/10,/2003

Disassociate: W
Site ID: | |A1'I Tites
Extension Group ID: | (11 Extension Groups

Extension |A'I'I Extensions

Applicable Start Date: I14/1CI;_’2003 Applicable End Date: ICIl,'JCIj_JZCIQS

Row Satisfy's Search Criteria

Figure 10.1b: Equipment - Overhead Miscellaneous Association
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OVERHEAD COSTS

Click Add and insert©’ in the Type field. Type th®verheadcode or click thé’ick From List for
a list of valid Overhead codes. This will then fill the remaining fieldsofn the Equipment and
Overhead Definition table.

Enter the Site or Extension Group number as apiatepr

* The Site may be left blank. If it is left blankjdtwill allocate theOverheadcharge to every
Extension in the network.

« The Extension Group may be left blank. If it istlbfank, this will allocate th®verhead
charge to every Extension on the Site.

« The Extension Group may be entered. This will @tectheOverhead charge to every
Extension in that Extension Group.

The Overhead charge cannot be associated with individual exbess

Click OK to enter the record.

Bulk Disassociation of an Overhead Cost

To end the application of an Overhead charge texa@nsion group (while retaining the association
for future use), select the original associatiorord and, using th&Jpdate menu option, insert the
applicable (future) ‘end date’. The applicable dedate’ field cannot be entered for individual
extensions.

Note: ‘Applicable Start Date’ and ‘Applicable End Dat®may be reset to either past or future dates.
Use this feature with caution, as subsequent repuiit be inconsistent with previous reports. Also
ensure that the ‘Applicable Start Date’ is priothe ‘Applicable End Date’.

Selectively Disassociating an Overhead Cost

If there are Sites, Extension Groups or individeriensions which are not to receive eerhead
charge, these must be ‘disassociated’.

Enter theEquipment - Overhead - Miscellaneous Associatioscreen by selecting th@everhead
Association option from the Directory menu and select the meguOverhead Type and Code.
Change the Disassociation field from the defaulf\dfto 'Y’ and enter the Site, Extension Group or
Extension to be disassociated together with theliégiple Start Date from which the disassociation
applies. The Site, Extension Group or Extensiamcemed will have th®verhead cost effectively
cancelled when reports are run.

Note that the disassociation does not delete tiggnal Overhead association but adds a new record
creating a negative charge against the Extensixtengion Group or Site concerned.

Reports

The Overhead charge will appear when a Extension Group Sumriagort is run. The monthly
Overhead charge will be a fixed amount per Extension, rdigess of the selected reporting period. If
an Extension is ‘associated’ for part of the moiitkill still be charged at a full month®verhead
charge.

The report will show an average charge for eacleriston in the Extension Group based on the
number of Extensions actually receiving theerhead charge. (le. disassociated Extensions will be
excluded from the calculation of the average.)
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EQUIPMENT COSTS

General Description

The organisation can charge the capital cost eEtehmunicationgEquipment to the relevant user of
those services. The annual cost can be describ&tkpreciation’, ‘service charge’, ‘rental’ et€he
Equipment can include individual handsets, modém& Xs etc.

The types oEquipment to be charged are defined in advance together tivitin cost per extension
per annum. Thig&quipment list can be modified or added to at any time dreddost of each type of
Equipment can also be changed or updated with the appliciateand end date.

When an Extension Group Summary Report is run, Eqeipment charge belonging to that
Extension Group will be calculated based on theuahBquipment charge and the period of the
report. TheEquipment charge is printed at the end of the Extension @G®ummary Report and can
be shown in summary, detail or extra detail form.

Configuration

The organisation must firstly define the types€gtiipment to be charged, the cost per extension per
annum and the date from which their cost appli€bese are then entered by selectitglipment

and OverheadsDefinition option from the Configuration menu tach the input screen below:
% odmaint

| Next | Prev | Add | update | Delete | Cost | Exit |

[Wiew Definition Details

EQUIPMENT AND OWVERHEAD DEFINITION

Type: I_ |
Code: I

Ttem: |

Eeference: |

Description:

Print Order: I
Current Cost: I

Figure 10.1c: Equipment & Overhead Definition screen

Click Add and then insertE’ in the Type field. The required information istered and when
complete, clickOK to add theequipment and OverheadDefinition record.
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OVERHEAD COSTS

l odmaint |:“EIEJ
gption| View | Mext | Prev | Add |f | Delete | Cost | Exit |

[Cost Maintenance

EQUIPMENT AND OVERHEAD DEFIWITION

Type: [E [EQUIPMENT CHARGES

Code: IDHANDSET

Item: |Digital handset

Reference: IDS&EE?

CDescription: |NEC digital handset

Print Order: I 10

Current Cost: I $50.00 Date: Il4?10ﬁ2@03

|1 Fow Satisfy's Search Criteria

Figure 10.1d: Equipment and Overhead Definition screen

Associating Equipment Costs

When theEquipment type code and costs have been defined, it is Bapetd ‘associate’ the relevant
Equipment charge to an Extension, Extension Group or a Site.do this, select thEquipment —
Overhead — Miscellaneous Overheadssociationoption from the Directory menu to reach the input
screen on next page.
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. % pamaint E] IEI E‘ |

OK

Interrupt

EQUIFMENT - OVERHEAD — MISCELLANEOUS ASSOCTATION Pick From List

Type: [E [EQUIPMENT CHARGES
Code: [DHANDS ET

Item:
Reference:

Description: |NEE digital handset
|

Print Order: Iﬁ

Current Cost: | §50.00 [1471072003

Disassociate: [N

—

Site ID: | |A'I'I Sites
Extension Group ID: | |_ATI Extension Groups

Extension: | |A'I'I ‘Extensions

Applicable Start Date: [14/10/2003  Applicable End Date: [01/01/2005

Figure 10.1e: Equipment - Overhead Miscellaneous Association screen

Click Add and E’ in the Type field. Type the equipment code aclcbn thePick From List for the
valid Equipment codes. This will fill the remaining fields from élEquipment and Overhead
definition table.

Enter the Site, Extension Group or Extension asapate —

* The Site may be left blank. This will allocate tguipment charge to every Extension in the
network (assuming the Extension Group and Exterfgatas are blank),

* The Extension Group may be entered with the Exbeng8eld blank. This will allocate the
Equipment cost to every Extension in that Extension Group,

« The Extension Group may be left blank and the Esitanfield filled with an Extension
number. This will be validated and the Site antekgion Group field filled automatically if
valid. This will allocate th&quipment cost only to that Extension,

Click OK to enter the record.

If the Equipment charge no longer applies for an Extension, Extan&roup or Site, the association
can be terminated from the date of termination kyng the ‘Update’ mode to complete the
‘applicable end date’ field for the record concetne
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OVERHEAD COSTS

Reports

The Equipment charges will be shown after the Call Accountingtsowhen an Extension Group
Summary Report is run. It is possible to selecm&ary’, ‘Detail’ or ‘Extended Detail’. In the cas
of ‘Summary’, a line will appear showing the totdjuipment charge for the group for the period
selected. In the case of ‘Detail’, each itembEgfuipment for each extension will appear with the
charge relevant to the period selected. In the ads'Extended Detail’, alEquipment charges
associated with each Extension will be shown orrepert.
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MISCELLANEOUS COSTS

General Description

Miscellaneouscosts incurred by an organisation are able todsedated to the Extension Group,
which actually incurred the cost. Thebbscellaneous charges include conference call charges,
Telecard costs, mobile telephone bills, repairse linstallation, training, minor capital equipment
purchases etc. Itis also possible to enter ‘@segg. refunds of over charges or adjustments).

The Miscellaneouscosts are normally entered into the database wieemvoice or notice of debit is
received. Each cost will be associated to an EBxenGroup and will appear on the Extension Group
Summary Report together with the call costs fot gnaup.

Configuration

Some types oMiscellaneouscharges will be regularly incurred. These carsdteup as a ‘standard’
item. The standard items can also be configurethabthey are printed in a certain order on the
Extension Group Summary Report.

These standard descriptions are normally set uilidpystem administrator and appear on a picklist
to assist in data entry.

To enter aMiscellaneouscharge select th@verhead Associationsoption from the Directory menu
to reach the input screen below:

Y oamaint

C'pt'iDﬂJ View | Hext | Prev J Add

""" | Delete | Exit

|Upda‘te Misplayed Association Details

EQUIPMENT - OVERHEAD - MISCELLANEDUS ASSOCIATION

—]

Type: [W [WISCELLANEGUS CHARGES

Code: |M2003 1014120712

Item: |Cl'per“'at0r“ Assisted Calls

Reference: |A551 sted calls

Description: |Operator assisted calls charge

Print Order: I 1

Current Cost: | £1.50 |01/0?_ 2003

Disassociate: W

Site ID: | 1 |DCRN
Extension Group ID: |CM |CORP MANAGEMENT
Extension: | A1l Extensions

Applicable Start Date: [B1/07/2003  Applicable End Date: |

|1 Row Satisty's Search Criteria

Figure 10.1f: Equipment - Overhead Miscellaneous Association screen
Click Add and enterM’ in the ‘Type’ field.
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OVERHEAD COSTS

The ‘Code’ is a computer generated number whickiges a link to the database and cannot be over-
written.

The ‘Item’ field is used to provide a referencehe standard items already configurdeick From
List brings up a pick list of the standard items wigah be selected.

Alternatively a non standard Item can be enterag@sired.

The ‘Description’ field can contain up to 65 chdess and provides more information about the
Miscellaneouscharge.

The ‘Print Order’ field can be overwritten.

The amount of th&liscellaneouscost is inserted in the ‘Current Cost’ field. Jlgian be entered as a
negative amount for credits.

The current date is automatically entered which #et date for which the cost applies. This date ¢
be changed to a future date but not to a datecedhian the current date. Thtscellaneouscharges
will only appear on the report if the data entryedialls within the selected period of the report.

Miscellaneouscosts are charged to an Extension Group, notdividual Extension. However, valid
Extension numbers can be entered to assist intege¢be correct Extension Group.

Reports

The Miscellaneouscosts will appear at the end of each Extensioru@®@ummary Report. Normally
a line would be printed for eadfliscellaneouscharge in the order determined by the ‘Print Order
number. The credits will normally be configuredotint last.
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ELECTRONIC CALL DOCKET

OVERVIEW

Introduction
The ECD module is used to enter details when aensikin wants to make a call through a
switchboard operator if they don’t have the classeovice required to make an STD or ISD call.
There are two levels of access:
e Administrator

* User (Switchboard Operator)

This manual describes the functionality and opegatirocedures available to the administrator.

ECD Administration Functionality
The ECD Administrator has the ability to maintaire tECD module and produce reports on calls
placed through the switchboard operators.
There are two reports available to the Administrato

e ECDRpt — The ECDRpt shows the cost and duration of calsle through a switchboard
operator.

e OpRpt - The OpRpt reports on the number of switchbagpdrator transferred calls for a
particular operator.
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ELECTRONIC CALL DOCKET

OPERATING PROCEDURES

After entering your login and password.

From theTelmax21 dropdown menu, sele@irectory followed by ECD Maintenance The ECD

entry screen will be displayed. (Fig 1a)

L opcalls - Dperator Call Booking [Z”E]E]
: Hext ‘ Prev ‘ Add J Mod | Copy J Del | UnPlacedECD | ECDRpt J OpRpt ‘ it J
[View ECD Details List
ECD DETAILS
Exctn SiteIl Login ReferenceNo: |
Operator | | | Date/Time & | |
Extn SitelIl Surpname Giwen Mame Campus
Requestor : | | | |
Authorisor: | |
Phoneto | Destination: |
Date/Time : |
YoiceMail r ADVANCE CHARGE AN CONNECT:
callrarty : | Phoneho |
ECDStatus r | Date /Time : | |
Duration I CostStatus r r I
Cost : I Date/Time | |

Fig 1a: ECD Maintenance entry screen

Buttons

* View — Enables the administrator to view the details ofcHc calls placed through the
operators. Selection is facilitated using filtarghe details fields. The * can be used as a wild

card search character. (See 0)
« Next— Displays the next entry in the search resusts li
« Prev - Displays the previous entry in the search resigts |
e Add - Allows the administrator to add a call requestyentr
¢ Mod - Allows the administrator to modify a call requestrg.
e Del - Allows the administrator to delete a call requedtye
« UnPlacedECD -Lists all requested but as yet unplaced calls
« ECDRpt — Produces a report on placed calls.
e OpRpt —Produces a report on calls placed through the tgrera
*  Quit — Exits the ECD module.

e Count Unplaced —displays a count of the number of currently unpiiacalls.

e Status Field —This button appears when théew button is selected. Moves the cursor

directly to the ECD Status field
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ELECTRONIC CALL DOCKET

Screen Description

Field Field Comments
Characteristics
Operator Numeric Extension number that is allocated to therator who
Extn placed the call.
Operator Numeric The ID of the site to which the Extn isoathted.
SitelD Use Pick From List button to select.
Operator Alphabetic The login ID number of the operator witaced the
Login call.
Reference Numeric A unique ID allocated to the call request.
No:
Date/Time: dd/mmlyy - Date and time the call request was received.
hh:mm:ss
Requestor Numeric The extension allocated to the person r&meethe call
Extn to be placed.
Requestor Numeric The ID of the site to which the Extn isoathted. Use or
SitelD Pick From List button to select.
Requestor Alphanumeric The surname of the person requestiagall to be
Surname placed.
Requestor Alphanumeric The first name of the person requgdtie call to be
Given Name placed.
Requestor Alphanumeric The campus on which the person reigetie
Campus placement of the call is located.
Authorisor Alphanumeric The surname of the person authorigiaglacement of
Surname the call.
Authorisor Alphanumeric The first name of the person authogshe placement
Given Name of the call.
Authorisor Alphanumeric The campus on which the person awgimgrithe
Campus placement of the call is located.
PhoneNo: Numeric The phone number of the calligisbn.
Destination: Alphanumeric The location of the cibtination.
Date/Time: dd/mmlyy - The date and time the call was placed
hh:mm:ss
Voicemail: Alphabetic ‘“Y/N’ Enter ‘Y’ to connect laen call answered by voicemail
to allow requestor to leave a message.
CallParty: Alphanumeric Person to whom the cak wkaced.
Advance Numeric , * # Phone number to which the call wasksal. If a
Charge & number is placed in this field the call will not basted.
Connect
PhoneNo:
ECDStatus: Alphabetic Status of the requested @agllions are:
Unplaced
Not Confirmed
Placed/Confirmed
Cancelled
Date/Time: dd/mmlyy - Date and time the status lassupdated.

ECD Administrators Manual
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hh:mm:ss

Duration:

Numeric

Length of the call in minutesiaseconds

CostStatus 1

Alphanumeric

Current status of the costing of thkk ¢
Options are:
Y -Transferred for costing
N — Not yet transferred
Blank - Either

CostStatus 2

Alphanumeric

ECD Status relating to Call Data Rdcor
Options are:
U — Uncosted
C - Costed
F — Failed To Cost

Cost: Numeric Cost of the placed call.
Date/Time: dd/mmlyy - Date and time the cost of the call was calculated.
hh:mm:ss

The View Function

The View option is used to determine which data is repooied Any field can be used to report on

eg.Date/Time, PhoneNo, ECDStatusr any combination of fields.

Example 1:

To report orDate/Time for all ECD’s for Jan 2004.

* Click View and press Enter down ate/Time field underReferenceNofield and type
01/01/2004:The cursor will now be located on the bottom lirfiehe screen e@1/01/2004:

e Enter the end date ty[34/01/2004and then clickOK

e« The From and To date will look likg®1/01/2004:31/01/2004].(The colon between the start
and end dates is inserted to define a date range.)

Click OK. All ECD'’s entered during this period will now bethe view list.

Example 2:

To report on a dialled number:

« Click View followed by Enter until the cursor is in tiRoneNofield and type in the number
to report on. Eg. 0011*

¢ Click OK. All calls in the database beginning with 0011 ix& available to be viewed.

The ECD report

Select theeCDRpt button from menu and the screen below will be ldiggd.

V0408.02
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% ecdcalls |:][EIEI

OK
LS

Electronic Call Docket Detajls Report Interrupt

06,/01,/2004 Pick From List

[ml o ¥ 1 alues an oe rRepeate
Sarth fval Can Be Repeated)

Each Yalue Generates & New Report

Feport on ECD Details for vesterday

Enter Sort Byj; <Ctrl-F» for Pick List

Fig 1b: ECDRpt entry screen

View List

When ECDRpt is selected, a ECD Details Reports evindppears. This provides access to the View

List option which allows the administrator to vieal retrieved call details or only those from the
previous day.

Pressyesto implement view list or pregso to ignore view list

If Yesis pressed to implement View List, all data thaswetrieved in the View will be reported on.

If No is pressed, only those from the previous daylvélliewed.
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Sorting the report
The ECD Report may be sorted by one or more fields.
To select these fields, use thick From List’ button to display the options, (See fig 1c). Hight

the fields to sort on and clid®K to select each one individually. Chose them irceeding order of
sort priority.

% ecdcalls r—_“E]El
OK
Uws
Electronic Call Docket Details Report IntErrupt
06,/01,/2004 Pick From List

Select Sort By...

SortBy : [DPRSEN  (Values
Each Walue Generates A Hew D &ntry Da%E?ﬁqme
IF EPthé Number
!ﬁ fhequestor Campus
iS ;Requestoﬁ-gaﬁhame
I[3 jAuthorisor Campus

F i :;ﬁ:ﬁ"t“ﬁgr:ﬁ sOF Surname

Eeport will contain ECD

Mowe Cursor using Arrow Keys.
Press ESC to Select.

[ Enter Sort By; eCtrl-F» for Pick

Fig 1c: ECDRpt sort order selection

By entering the appropriate letters in B@tBy field, you can sort the report in a number of ways

Entry:
» Date/Time of placed and unplaced calls. PrBss
* PhoneNowill sort the report by dialled number. Préss
* Requestor CampusandSurname.PressR followed byS.
¢ RequestorSurname andCampus. PressS followed byR.
e Authorisor Campus Pres.
e Surname.PressN.
If you enter DPK in the SortBy field three indiviaureports will be generated. The three reports wi

be sorted: the first by Date/Time, the second leydfalled number and the third by the Authorisor
Campus.
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Example of an ECD Detail Report sorted by Date/Time

06 Jan 2004 16:04:04 ELECTRONIC CAL L DOCKET DETAILS REPORT TCP HOBO T212.00
Input Criteria: ~_VIEW LIST INPUT T
Sort By: Entry Date/Time

Requested _ Reguestor/Authorisor Entry Date/Time =~ Operator Durati an(_:o_st
Phone Extn SiteID Campus Given Name S umname d/mm/yyyy hh:mm:ss Extn SitelD hhhh: mm:ss($)
0397545555 5150 101WRS KM AR MSTRONG  06/01/2004 10:59:322 101 Call Not ‘Costed
0805555555 5150 101WRS KIM AR MSTRONG 06/01/20  0411:15:382 101 Call Not Costed

9999999 5150 101WRS KIM AR MSTRONG  06/01/2004 11:18:252 101 Call Not Costed
0299999999 5150 101WRS KIM AR MSTRONG  06/01/2004 11:35:312 101 Call Not Costed
88883388 5150 10LWRS KM AR MSTRONG  06/01/200411:39:532 101 Cal Not Costed
ELECTRONIC CALL DOCKET DET AILS REPORT PAGE 1 END

OpRpt: The Operator Statistics Report

oK
L%

Operator Statistics Report I_ IntErrupt
06,01 /2004 Pick From List

SortBy ¢ | (Malues Can Be Repeated)

Each Walue Generates & Wew REeport

Report will contain ECD Operator Stats from Wiew List

Enter Sort By; <Ctrl-F» for Pick List

Fig 1d: OPRpt entry screen

View List

When OPRpt is selected, an ECD Operator Stats Repordow appears. This provides access to the
View List option which allows the administrator v@ew all retrieved operator statistics or only thos
from the previous day.

Pressyesto implement view list or pregso to ignore view list
If Yesis pressed to implement View List, all data thaswetrieved in the View will be reported on.

If No is pressed, only those records from the previaysadll be reported on.
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Sorting the report
The Operator Statistics Report may be sorted byoomeore fields.
To select these fields, use tArek From List button to display the options, (See fig 1c). Hight the

fields to sort on and clicOK to select each one individually. Choose them srdading order of sort
priority.

% opstats

LS
Operator Statistics Report I Interriipt I
06,/01,/2004 Pick From List

select Sort By...

SortBy ﬁtgﬁ (Values
Each Value Generates A Hew @ ;Date/Time
|E ~ [Extension
[5 [51telD
U [lser1n

Report will contain ECD

Morve Cursor using Arrow Keys.
Press ESC to Select.

Enter Sort By: =Ctrl-F> for Pick

Fig 1e: OPRpt sort order selection

By entering the appropriate letters in ®ertBy field, you can sort the report in a number of ways

Entry:
* Date/Time— Pres®.
e Operator Extension Number— Pres£.
e Site ID— Press.
* User ID (or operators login) — Prekk

If you enterDESU in the SortBY field four individual reports will be generated.

The four reports will be sorted: the first by Daiede, the second by Operator Extension Number, the
third by the Site ID and the fourth by the UserdiDthe operators login.
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Example of an Operator Statistics Report sorted by

06 Jan 2004 17:02:15 OPERATOR STATISTI

Input Criteria: ~_VIEW LIST INPUT
Sort By: Entry Date/Time

Operator Entry Date/Time
Extn SitelD UserlD d/mmiyyyy hh:mm:ss

1 101 andrew  05/01/2004 16:25:59
TOTAL

2 101 john  06/01/2004 10:59:32
111538
113531
113953
TOTAL

OPERATOR STATISTICS REPORT

ECD Administrators Manual 11.1.12

Date/Time
CS REPORT TCP HOBO
Call
Count
1
1
5
5
PAGE 1 END

T212.00
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OVERVIEW

Introduction

The Electronic Call Docket (ECD) module is usee@nder details when an extension wants to make a
call through a switchboard operator if their extensdoesn’t have the class of service required to
make an STD or ISD call.

There are two levels of access:
+ Administrator

e User (Switchboard Operator)

This manual describes the functionality and opegaprocedures available to the User.
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OPERATING PROCEDURES

After entering your login and password.

From theTelmax21 dropdown menu, sele@irectory followed by ECD Maintenance The ECD
entry screen will be displayed. (Fig 1a). It istbrs screen that the details of the requestedarall
entered into the system.

L opcalls - Dperator Call Booking [Z”E]E]

Hext ‘ Prev ‘ Add J Mod | Copy J Del | UnPlacedECD | ECDRpt J OpRpt ‘ it J
[View ECD Details List

ECD DETAILS

Exctn SiteIl Login ReferenceNo: |
Operator | | | Date/Time & | |

Extn SitelIl Surpname Giwen Mame Campus

Requestor : | | | |

Authorisor: | |

Phoneto | Destination: |

Date/Time : |

YoiceMail r ADVANCE CHARGE AN CONNECT:
callrarty : | Phoneho |

ECDStatus r | Date /Time : | |
Duration I CostStatus r r I

Cost : I Date/Time | |

Fig 1a: ECD Call Booking entry screen

Buttons

* View —Enables the operator to view the details of specils placed by request. Selection is
facilitated using filters in the details fields. 8h can be used as a wild card search character.
(See 0)

« Next — Displays the next entry in the search resusts li

« Prev - Displays the previous entry in the search resigts |

e Add - Allows the operator to add a call request entry.

¢ Mod - Allows the operator to modify a call request entry.

* Del - Administrator function. Not available.

* UnPlacedECD -Lists all requested but as yet unplaced calls
« ECDRpt — Administrator function. Not available

e OpRpt — Administrator function. Not available

¢ Quit — Exits the ECD module.

e Count Unplaced —displays a count of the number of currently unpiiacalls.
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» Status Field —This button appears when th@ew button is selected. Moves the cursor
directly to the ECD Status field
Screen Description

Field Field Comments
Characteristics
Operator Numeric Extension number that is allocated to therator who
Extn placed the call.
Operator Numeric The ID of the site to which the Extn isoakted.
SitelD Use Pick From List button to select.
Operator Alphabetic The login ID of the operator who pladled call.
Login
Reference Numeric A unique ID allocated to the call request.
No:
Date/Time:| dd/mml/yy - hh:mm:ss Date and time the call request received.
Requestor Numeric The extension allocated to the person &tmgethe
Extn call to be placed.
Requestor Numeric The ID of the site to which the Extn isoakited. Use
SitelD Pick From List button to select.
Requestor | Alphanumeric The surname of the person requedti@gall to be
Surname placed.
Requestor | Alphanumeric The first name of the person requgdtie call to be
Given placed.
Name
Requestor | Alphanumeric The campus on which the person regetie
Campus placement of the call is located.
Authorisor Alphanumeric The surname of the person authorigiagplacement
Surname of the call.
Authorisor Alphanumeric The first name of the person authogishe placement
Given of the call.
Name
Authorisor Alphanumeric The campus on which the person awdimgrithe
Campus placement of the call is located.
PhoneNo: Numeric The phone number of the calliisbdn.
Destination| Alphanumeric The location of the call destination.
Date/Time:| dd/mml/yy - hh:mm:ss The date and time the call jlased
Voicemail: Alphabetic ‘Y/N’ Enter ‘Y’ to connect when call ansred by voicemail
to allow requestor to leave a message.
CallParty: Alphanumeric Person to whom the cak wkaced.
Advance Numeric , * # Phone number to which the call wasKksal. If a
Charge & number is placed in this field the call will not be
Connect costed.
PhoneNo:
ECDStatus| Alphabetic Status of the requested call. Optioes ar
: Unplaced
Not Confirmed
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Placed/Confirmed

Cancelled
Date/Time:| dd/mml/yy - hh:mm:ss Date and time the status wstsuladated.
Duration: Numeric Length of the call in minutesiaaeconds
CostStatus| Alphanumeric Current status of the costing of thk ¢
1 Options are:

Y -Transferred for costing

N — Not yet transferred

Blank - Either
CostStatus| Alphanumeric ECD Status relating to Call Data Rdcor
2: Options are:

U — Uncosted

C — Costed

F — Failed To Cost
Cost: Numeric Cost of the placed call.
Date/Time:| dd/mml/yy - hh:mm:ss Date and time the cost of dibveas calculated.

The Add Function

e To begin entering a new call request into the degapclick on thé&dd button.

ECD User Manual 11.2.6

The first time youAdd a record after logging in, the cursor will moveedtly to the
Operator Extn field for you to enter youDperator Extn number. When you enter your
Operator Extn , theSitelD, Login, ReferenceNaandDate/Time fields will automatically
be filled in and the cursor will move to tRéoneNofield.

Note: Following the completion of the first ECD, whemouw next add an entry, your
Operator Extn number will automatically be inserted and the ouxsill move directly to
the PhoneNofield.

Type in the telephone number the requestor wantertact and press Enter.

The cursor will move to th&equestor field. Type the extension number of the person
requesting the placement of the call and pressetknt

The SitelD, Surname, Given NameandCampus fields will be filled in from the directory
details of the requestor.

The cursor will move to the first character of wrnamefield. If correct, clickOK to move
to theGiven Namefield.

If the details in th&iven Namefield are correct, press Enter to move to@aenpusfield.
If the details in th&€€ampusfield are correct, press Enter to move toAlhorisor field.

Note: At any time you can use the up arrow key to gokkend change any fields and use
the down arrow to return to the current field.

Type in theAuthorisor surname and press Enter to move toGnen Namefield and type
the person’s first name. Press Enter to move toChepus field and enter their campus
followed by the Enter key.

The cursor will move to thBestination field. Type in the city or town of the requestzd
and press Enter.
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e The cursor is now in thBate/Time field. If correct, press Enter. The cursor isvna the
time field. If correct, press Enter.

e The cursor will move to th&oiceMail field. EnterY if the requestor wants to leave a
message if line is answered by voice maiNoif the requestor doesn’t want to leave a voice
mail message and press Enter.

e The cursor will move to th€allParty field. Type in the name of the person organisatiat
is being called and press Enter.

* The cursor will move to thADVANCE CHARGE AND CONNECT: PhoneNofield. This
field is used to enter a phone number for a call th booked in advance and is typically the
after hours number of the requestor.

e Press Enter to move to tReCDStatusfield. Type Y if the call has been successfuliyced
or N if the call was unsuccessful and press Entée cursor will move to thBate/Time fiel

Note: Do not enter anything in thRuration, CostStatus, Costor Date/Time fields down
on the bottom two rows of the ECD screen. Theskldiwill be automatically filled in
when a call record match is received from the PABX.

Click OK for the entry to be added to the database.

The View Function

The View option is used to determine which data is repooied Any field can be used to report on
eg.Date/Time, PhoneNo, ECDStatusr any combination of fields.
Example 1:

To report orDate/Time for all ECD’s for Jan 2004.

* Click View and Enter down toDate/Time field under ReferenceNo field and type
01/01/2004:The cursor will now be located on the bottom lirfiehe screen ed01/01/2004]

* To enter the end date tyB&/01/2004and then press Enter.
* The From and To date will look lik©1/01/2004:31/01/2004].(The colon between the start
and end dates is inserted to define a date range.)

Then clickOK. All ECD’s entered during this period will now bethe view list.

Example 2:
To report on a dialled number:

¢ Click View and Enter until the cursor is in tRéioneNofield and type in the number to report
on. Eg. 0011*

¢ Click OK. All calls in the database beginning with 0011 ix& available to be viewed.

The Modify Function

The Mod button is used for modifying the ECD that is cathg displayed on screen. Use the view
and Next and Prev to locate an ECD. Mod is generally used to change tE€DStatus from
UnPlacedto Placedor any other changes required. Note: wherE@®Statusfield is changed from

N toY the current date and time is automatically inseieDate/Time field.
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The Copy Function
The Copy button is used to copy an existing ECD to a neldEC
To copy an ECD:

« Isolate an entry usingiew.

The cursor will be moved to ti@perator Extn field.

e Type in your console extension number and dliék.

« The screen will display a copy of the selected ECD.
e Select the record you wish to copy.

e Use the up and down arrow keys to move to fields thquire changing, e@ate/Time and
Authorisor.

The Delete Function (Administrator only)

Administrator function only.

The Unplaced ECD Function
The UnPlacedECDbutton is used to report on unplaced ECD’s.
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BACKUP PROCEDURES

The System files and the System Application fileeudd be backed up regularly or at least once a
month. This ensures that a copy of SCO Unix, imigrand the latest Telmax21 application are
readily available in case of a system crash.

The Database Files (Call data and directory) chaagalarly so they should be backed up at least
each week.

For most systems fitted with a DAT tape drive it ¢8e easier to simply do an entire system backup if
it will fit onto one tape cartridge.

Login as root on the console and follow the follog/steps:

Back-up Procedures

You utilise the standard feature of the systenbfmking-up using the following steps:
Login asRoot from the Telmax21 System Menu, select 2 for Syd#aintenance Menu.
From System Maintenance Menu, select 2 for Back-Up.
Select4 for Entire System.

1
2
3
4. On request insert tape and prEsger.
5. Follow instructions on screen.

6

On completion of the back-up, remove the tape ahéllit with the following information:
e System

e dd/mm/yy (date of back-up)

e« Formof =cpio

* Volume of

e Date fromdd/mm/yy to dd/mm/yy

Store in a separate location from the system.

7. Pres<£Enter to continue.
SelectO Previous menu.
SelectO Previous menu.

SelectO Quit.
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DATA ARCHIVE

The Telmax21 Data Archive and Retrieval Module gittee user the ability to back-up the Telmax21
database partition and restore it onto a sepagatédign on the system for the purpose of retrigvin
historical call data for analysis.

The system is configured so that on-line databameage capacity is the same as the Archive storage
capacity therefore if the system is configured atdti2 months of call data on-line then the effexti
storage period with the archive partition is 24 then The 12 months periods do not necessarily need
to be consecutive, you could restore a back-up 8gmars ago.

Back-up Procedures

You utilise the standard feature of the systenb&mking-up using the following steps:
Login asRoot from the System Menu, select 2 for System Maimeaadvenu.
From System Maintenance Menu, select 2 for Back-Up.

Select 3 for Database files.

When prompted, seledt (for yes) to include call data in back-up.

On request insert tape and presger.

o g &M w dh P

On the completion of the back-up identify the tapi the following information:
» Database Files
* dd/mm/yy (date of back-up)
* Formof =cpio
* Volume of
* Date fromdd/mm/yy to dd/mm/yy

7. Pres<£Enter to continue.
SelectO Previous menu.
SelectO Previous menu.

SelectO Quit.
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PROCEDURE TO RESTORE BACK-UP TAPES

Login asArchive with password: (same as root).

From Menu selech (Application),S (System)R (Restore) archive back-up.
SelectY to restore the archive back-up tape.

Enter Informix, password: (Same as root password).

Insert required ‘Back-Up Tape to be retrieved’ anessEnter.

On completion you will get a message that theee#liis complete, pregnter.

N o g > w dh P

The system will now indicate the period restor@dspEnter to continue.

You can now use the standard menu structure tgssahd restore the archived data as you would on
the on-line data.
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ADDING NEW TELMAX21 USERS

To add new users to the Telmax21 involves a 2{stepess as follows:

Step 1. Adding the Unix user

1. Login asroot.

2. Enter root password

3. Select2 for System Maintenance Menu and prEsser.
Selectl for System Administration Shell and présster.
This will run SCOadmin.

Highlight ‘Account Manager’ and pre&nter.

Press right arrow, highlight ‘Usérand pres&nter.
Highlight ‘Add New User’ and predsnter.

© © N o 0 &

At ‘Login:’, enter up to an 8 character user name and REss.
10. Do not change the User ID, prdsster.

11.In ‘Comment’ you can add the full users name (Eghn]J Smith or location),
then pres&nter.

12. PressEnter to set password.

13. Leave ‘Login Shell’ ash.

14. PressEnter 3 times to accept ‘OkKthen pres&nter.

15. PressEnter on ‘Enter a new password’.

16. Type in password and preSater.

17. Re-type in password and prdaster twice to accept ‘OK’.
18. PressEnter and the new Unix user will be added.

19. Press<TAB> to ‘Host’ and presg&nter.

20. Pressx and you will come back to ‘SCOadmin’.

21. Press<TAB> to highlight ‘File’ and pres&nter.

22. Pres this will bring you back to ‘Telmax21 System Mantnce Menu'.
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Step 2. Adding the Telmax21 application user profil e for GUI mode

1. Select3for ‘Install a user menu’ and preEster.

2. Type in user name and prdsster.

3. Pres<Enter.

4. Selectl for ‘Standard’ and pre$snter.

5. Select? for ‘D4GL (WTK) REMOTE COMMANDS’ and presgnter.
A message ‘All Done’ will be displayed. Presster.

This brings you back to ‘Telmax21 System Maintemakienu’.

6. You can install other user profiles or pr€ssnd0 to logout.
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Installation of WTK client software on a user’'s Win dows PC
For software Version 1.3d

1.

2
3.
4

© © N o o0

11.
12.

13.

14.
15.

16.

17.

Before starting ensure that the user has been adpeer above section.
Insert the WTK Install CD.
Open folder ‘WTK Install’ and double clid21linst.exe.

. A‘Command Prompt’ window will be displayed, thefVéinZip Self-Extractor — t21inst.exe’

window.

Click onUnzip button

Then you will be informed, ‘90 file(s) unzipped saessfully’. ClickOK.

Closethe ‘WinZip Self-Extractor — t21linst.exe’ window.

Open ‘C:Mglsrv\t2linst’ folder. Double click anstall.bat.

A box with the text ‘Welcome to Informix 4GL-Servevill be displayed. ClickOK.

. If you have an existing Informix 4GL-Server insaibn, you will be asked if you want to

install in a different directory. Seleblo. Do not change the default install path (leave as
C:\Program Files\..\4GLSRV)

A box with the text ‘Select Program Manager Growp! be displayed. CliclOK.

A window will appear with ‘The installation of Infmix 4GL-Server 1.484 is finished’. Click
OK.
You will be returned to the Command window, whicifl sontain:

TRANS-MIT TELMAX21 WINDOWS MENU INSTALL SCRIPT

Telmax21 Windows menu rev 1.3d 06/04/2000

Press any key to continue. The message ‘Installeigax21 Windows’ will be displayed.

A message will appear saying, ‘Adding registry estrwill be displayed. When this process
is complete, clickres

Another box will appear informing you that the ‘dmiation has been successfully entered
into the registry’. ClickOK.

Open the ‘c:\glserv\T21env.bat’ file using NOTEPADour PC may do this automatically
when you click on it using Windows Explorer.

DO NOT EDIT THIS FILE IN ANY OTHER WORD PROCESSOR.
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The following lines will be displayed.
‘Set LOGNAME=yourt21userid’
‘Set t21host=t21machinename’
‘Set t21client=yourpcname’

18. Replace ‘yourt21luserid’ with the user’s login oe thelmax21.
19. Replace ‘t21machinename’ with the Telmax21 systamenor IP address.

20. Replace ‘yourpcname’with the name from Network ntifecation, Computer name @|IP if
DNS or hosts are not being used.

21. Click on thex at the top right corner of the Notepad window #mel following message will
appear. ‘Do you want to save changes.’ Cids.

22. A message will be displayed ‘T21 Windows NT Menwstadl Complete’Press any key to
continue.

23. When ‘Finished’ appears in the window frame, clickx to close the window.

24. The installation is now complete.

Post install tests

* If you cannot connect to the server correctly, yoay need to either restart the PC or click on
Start T21 icon in theStart - Program -> Startup menu.

e« Once Telmax21 is running, open térectory Maintenance screen and check that it is
operational.

e Also run anExtension Detail Reportand set the report options$aveon the client PC.

First login to the WTK client

The first time a user logs into the newly instaN&¥@K client, the following window will appear:

F'l":s Informix 4GL-Server authentication

Unauthorized fgl2c-access from 192.168.3.253 and user demo,do you want to authorize
demo?

YES Only once

Click on theYesbutton. The window will disappear and not be reldiged in future

V0408.02 Adding New Users 12.1.7



PROCEDURES TO CHECK CALL LOGGING UNIT

To Check the Log File entries

1.

2
3
4.
5

10.

11.

From ‘System’ option on ‘Main Menu’, select Termieccess to Remote CLU.

Enter ‘Node Name’ or click on ‘Pick From List’ tanfl, OK to select.

. When Telmax21 banner screen is displayed, enteistop timeout-hangup.

At ‘login:’ request, enter catcom followed by tpassword for the CLU.

. At ‘~$' prompt, enter DATE. The current CLU PC datdl be displayed in the following

format:
Day name, Month name, Day date, Time, Time zomarY

Change to the logging file directory by entering/gftatcom/clp. The prompt ‘~/clp$’ will be
displayed.
To display a log of the last ten minutes logged aativity, enter tail log. A list of calls
logged in the last ten minutes will be displayedhia following format:
PABX time CLU PCtime
DD-MMM-YY hh:mm Rec: (record no.) Rej: (rejeftag) DDD MMM DD hh:mm:ss YYYY

Check that the PABX time and CLU PC time are thraesar very close.

(If there is a difference more than several minutg® to ‘CLU Date and
Time Change Procedure’ below.)

To display the call logging activity in real time& @ 60 second cycle, enter tail —f log. The
displayed call log will be updated every minute.stop this display, enter <CTRL-C>.

To display an hourly summary of calls logged fa thst ten hours of the previous day, enter
tail log.hourly. The listed record numbers reprégbe last record number logged for that
hour.

To display an hourly summary of calls logged fa thst ten days of the previous day, enter
tail log.daily. The listed record numbers represbatnumber logged calls for that day.
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CLU Date and Time Change procedure

1.
2.

From ‘~$' prompt, enter su root to login and eritex assigned password.

Type in the new date and time in the format MMDDimhvtY. (eg: 1020191203 for 7:15pm
on the 28 Oct 2003.)

Enter clock —w to write the new date and time m@MOS PC.
Enter date to check that the time has updatedatyre

Use tail —f log to check that logging is using ttwrect date. To stop this display, enter
<CTRL-C>.

Leave the Call Logging Unit

1.
2.

V0408.02

From ‘~# prompt, enter exit.

From ‘~$' prompt, enter exit.
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APPENDIX 1

APPENDIX 1: TELMAX21 USER INPUT STANDARDS

Standard Date Format

DD/MM/YYYY where:
« DD = two digit day date (Eg: 01)

¢ MM =two digit month date (Eg: 12 for December)

* YYYY =four digit year date (Eg: 2003)

Standard Time Format

hh:mm where:

* hh=hours

¢ mm =minutes

Operators for range selection

Operator Name Example Pattern in quotes

= Equal to =X’

> Greater than >x’

< Less than <x’

>= Greater than or equal to >=x’

<= Less than or equal to ‘<=x’
Range Xy’

. Range X.y'

* Wildcard X, X*, *XF

? Single-character wildcard “?X, X?, ?X?, X?7?
Or, and ‘alb’




APPENDIX 2

APPENDIX 2: CALL RECORD TYPES

Call Types
Call Type

Carrier

D

Telstra PSTN Local

Telstra PSTN STD

Telstra PSTN IDD

Telstra ISDN Local

Telstra ISDN STD

Telstra ISDN IDD

Optus Local

Optus STD

Optus IDD

AAPT Local

—| s|lae|lo|alo|oc|o| x|l n

AAPT STD

AAPT IDD

Global One Local

Global One STD

Global One IDD

Primus Local

Primus STD

Primus IDD

World Exchange Local

World Exchange STD

World Exchange IDD

CVPN Local

CVPN STD

CVPN IDD

CustomNet Local

CustomNet STD

CustomNet IDD

Vodaphone local — mobile calls

<|Z|N|<|x|~|lo|l=|s|c|la|o|o|3|3|—|~|—

Vodaphone STD

041[4,5,6]*
onlyy

Vodaphone IDD

4

Powertel Local

Powertel STD

Powertel IDD

Macquarie Local

nl oo

Macquarie STD

V0408.02

Call Record Types 1



Inlet Type
Type Code Description
E Extension
P Operator
[ Incoming Trunk, no detail
A Incoming Indial Trunk
B Incoming PSTN Trunk
L Incoming Network Trunk
C Incoming Charge Net
Outlet Type
Type Code Description
E Extension
P Operator
@] Outgoing Trunk, no detail
K Outgoing PSTN Trunk
L Outgoing Network Trunk

Account Code Answer Flag

Flag Description
@] No Error
D Dialled Prefix not defined
F Dialled Prefix & Route Error
T Time Band Error
N Short Duration Call
A Incoming Extension Error
B Outgoing Extension Error
E Extension Error
R Route Not Defined

RouteTrunk Type

Type Code Description
K PSTN Route
T Tie Route
L Indial (PSTN) Route
C Chargeable Route

Call Record Types 2
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Expanded Call Type
Type Code Description

O Original Call (Default)
A Operator Assisted Call
Meter Flag
Flag Description
A Actual PSTN Meter Pulses given by PABX and recartdpreviously completed
C Actual PSTN Meter Pulses given by PABX and recosl/jpusly completed
P Meter Pulses derived
# Pulses not derived

Selected Route Field

Code Description
F First Choice Route
A Alternative Route
P Overflow from PSTN
N Overflow to PSTN

Continuation Flag

Flag Description
N Normal Call
A Alternate Site ID
1 First Override Carrier used
2 Second Override Carrier used
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