
CISCO Call Manager Telmax

Billmax

Staff Directory

ARC Switchboard BRSS

Nortel PABX

Extension details by FTP Pipe Delimited Text File

ftp://ac-webapps01/Telmax/extensionList.out. 

Call details by FTP of CDR files

Extension details by FTP Pipe Delimited Text File

ftp://ac-webapps01/Smile/smile.txt. 
Telstra Billing

Download from Telstra customer portal, then manual import.

Sue McGrath

Manual keying for non-people records.

Some mobile numbers.
New numbers 

spreadsheet on H: drive

Manual keying by Sue.
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