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	Monthly _DISTTYPE_ Phone Call Reports

	_NOTIFICATION_DATE_
_NAME_
_STAFFID_ _DISTID_
<pre>_NOTIFICATION_INSERT_TEXT_</pre>
       



	Description

Your monthly phone call reports for _EXBILLPERIOD_ for the following Cost Centres/Services are now available:

 _SERVICEDESC_INSERT_TEXT_
Accessing the Reports

To access your reports online, go to https://telmax21.alfredhealth.org.au 

1. You will be prompted for a username and password, enter your Alfred Health Login ID and password.

2. Select the month you wish to view from the list on left.

3. Select the distribution list you wish to use if you have more than one, otherwise click OK to take you to the first reporting level.

Need to Contact Us?

Should you require assistance, wish to alter the list of Cost Centres you are receiving, stop receiving the Bilmax21 reports or make any suggestions on how we can improve the Bilmax21 reports to better meet your needs please contact the IT Service Desk (Ext. 63300 or its.helpdesk@alfred.org.au ).

Online Guides & Helpful Links

Mobile Device Usage Guideline:
               http://prompt:89/Search/download.aspx?filename=1149738/1149760/6109526.pdf
To Check Your Data Usage:
                Send SMS message to 176 with the text USE – SMS charges apply.
                You will then receive a SMS back with your current data usage.

Or install the Telstra 7x24 app on an iPhone from https://www.telstra.com.au/my-account/telstra-24x7-app.

	For further information with regards to this notice or to report an incident, 
please contact the IDD ServiceDesk on 9076 3300
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