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HOSTING & MAINTENANCE PLAN

MONTHLY WEBSITE MAINTENANCE

e Plug-in updates

e \WordPress core updates

e Add security and performance plug-ins

e Monthly back ups of website to a remote server

¢ \Weekly database back-ups.

e Remote storage for website back-ups.

e 1 hour additional weekly updates (this includes time used to address urgent actions
required by security plug-ins)

HOSTING

e Hosting on Australian servers
e High speed SAS SSD litespeed server
e A free shared SSL is added to your website, if you want a dedicated one that can be
arranged at an additional cost. POA.
e Fortinet Hardware Firewall
e Acronis Hourly Backups
e Secure Hosting Environment
Disclaimer e Corero DDoS Mitigation
o , , , e Outbound Spam Filtering
This is our new website maintenance and hosting plan as of 1st o X
July 2019. If you or a third party decide to add additional plugins and ® 99.9% Uptime Guarantee
updates that may break your website or open it up to hack

attempts, or if you choose not to maintain or host your website
with us, moko creative will not be held responsible.

Any additional support or fixes outside this scope is billed at our Total $580 + GST per year

current rate of $120 + GST per hour.



