Schedule 2 – Software and Equipment

Install sites | equipment | software and version

As at the Commencement Date the following table identifies the software (inclusive of software

version) and equipment included in the Services.

	Installation sites
	Software and Equipment 
	Current Version as at

August 2019

	Data Centres Located within

the Melbourne CBD
	Telmax21 Network Management

application software

Bilmax21 Billing application software

Pre-Processor application software

Linux operating system software

installed on virtual servers.

telmax21

IBM Informix database Engine

Software

IBM Informix database SQL software

IBM Informix dynamic 4GL runtime

Intranet browser based web directory

Telstra Integrated Public Number Database Export Upload and Error reporting System

Data Retention System Export of Calls and Services
	Version 2.0v24

Version 3.0/4.0

NewPP 1.4.1.5 PPSystem

1.2.0.3

Version SE 5, 5 user

Version SQL 4.16

Version 2.10 5 user

Version 1.0


	Installation Sites
	Equipment and Software
	Current Version as at

August 2019

	UCP- VRTCUCM
	Cisco Call Manager Virtual Logger
	Version 2.8

	UCP- SMECUCM
	Cisco Call Manager Virtual Logger
	Version 2.8

	UCP- SHRCUCM
	Cisco Call Manager Virtual Logger
	Version 2.8

	UCP- VLPCUCM
	Cisco Call Manager Virtual Logger
	Version 2.8

	UCP- ESTCUCM
	Cisco Call Manager Virtual Logger
	Version 2.8

	UCP- MTMCUCM
	Cisco Call Manager Virtual Logger
	Version 2.8

	UCP- KDRCUCM
	Cisco Call Manager Virtual Logger
	Version 2.8

	UCP - OPSCUCM
	Cisco Call Manager Virtual Logger
	Version 2.8

	UCP – VBACUCM
	Cisco Call Manager Virtual Logger
	Version 2.8

	Call Logging Units-

Physical
	
	

	SSC
	Call logging Unit Software
	Version1.3

	SSD
	Call logging Unit Software
	Version1.3

	ART
	Call logging Unit Software
	Version1.3

	BNL
	Call logging Unit Software
	Version1.3

	CFD
	Call logging Unit Software
	Version1.3

	FLC
	Call logging Unit Software
	Version1.3

	WOD
	Call logging Unit Software
	Version1.3

	MDA
	Call logging Unit Software
	Version1.3

	VCS – RRCN
	Call logging Unit Software
	Version 1.5

	SP3 – RRCN
	Call logging Unit
	Version1.5

	10.3.3.11
	Terminal Server, for modem polling

call logging units
	Version Open Gear

CM4116 – 8 port

	10.3.4.11
	Terminal Server, for modem polling

call logging units
	Version Open Gear

CM4116 – 8 port


Acceptance Testing

regime




The Supplier will perform system unit testing of the application and any




modifications to the application and or components of the application




to ensure it operates as designed.




On successful unit testing the Supplier will install the upgraded




application or modifications to the VicTrack test environment for




VicTrack to perform user acceptance testing.

Documentation 
Documentation for the applications and modifications will be provided




if requested by VicTrack. The cost for the documentation will be




agreed between the parties.

Installation and

implementation

obligations




The Supplier will perform installation of the application and




modifications into the VicTrack test environment and production




environment as directed by VicTrack.

Warranty Period 
The Warranty Period for modifications to the application is 90 days




from the date that the modifications have complied with VicTrack’s




user acceptance testing.

Schedule 3 – Support Services

The Supplier shall provide 450 hours, per annum of Services for the Software and equipment at the

Installation Sites specified in Schedule 2 from the Commencement Date.

The Supplier shall at all reasonable times and with the prior approval of the VicTrack have remote

access to the equipment via a secure SSH connection for the purpose of testing and delivering

escalated support and maintaining the equipment. Any on site access to the installation sites by the

Supplier will be with prior authorisation from VicTrack and subject to compliance with VicTrack’s

access procedures (as updated from time to time).

	
	Service Description
	Service Levels
	Reporting Frequency

	1.
	Monitoring of Software / Equipment

Monitor the call loggers to ensure

they operate as designed. Monitor

call data collated by the call loggers

and provide exception reports

where anomalies are identified
	24 / 7
	Monthly Report

	2.
	Incident – Response and Fix (Work

around) Provide services to identify

the cause of an incident and

recommend a fix and apply the fix

under direction of the VicTrack

Request Process.


	2 Hours subject to

VicTrack Change

Request


	Monthly Report



	3.
	Rectification (Permanent Fix)

Provide services to resolve the

systems where defects have been

identified.


	8 Hours
	Monthly Report



	4.
	Reporting

(Service Reconciliation Report)

- HRS used;

- Maintenance;

- IT Support;

- Modifications;

Provide modifications to the system as directed by VicTrack.

Recommend modifications to

VicTrack where it is identified that

the system can be improved to

operate more effectively or more

securely.


	Within 10 Business

days at the end of

the Calendar month
	Monthly Report

	5.
	Product Development / Upgrades /

License Fees / Alterations /

Improvements / Additional

Functionality
	Quote < 5 Business

Days using Fixed

hourly rate in

Schedule 5 and the

Change Request

Form set out in

Schedule 6
	Monthly Report


