Schedule 2 – Software and Equipment

Install sites | equipment | software and version

As at the Commencement Date the following table identifies the software (inclusive of software

version) and equipment included in the Services.

Installation sites Software and Equipment – Owned

by Transmit

Current Version as at

August 2013

Data Centres Located within

the Melbourne CBD Telmax21 Network Management

application software

Bilmax21 Billing application software

Pre-Processor application software

Unix operating system software

installed on virtual servers.

telmax21

IBM Informix database Engine

software

IBM Informix database SQL software

IBM Informix dynamic 4GL runtime

Intranet browser based web directory

Version 2.0v24

Version 3.0/4.0

NewPP 1.4.1.5 PP System

1.2.0.3

Version SE 5, 5 user

Version SQL 4.16

Version 2.10 5 user

Version 1.0
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Installation Sites Equipment and Software Current Version as at

August 2013

UCP- VRTCUCM Cisco Call Manager Virtual Logger Version 2.8

UCP- SMECUCM Cisco Call Manager Virtual Logger Version 2.8

UCP- SHRCUCM Cisco Call Manager Virtual Logger Version 2.8

UCP- VLPCUCM Cisco Call Manager Virtual Logger Version 2.8

UCP- ESTCUCM Cisco Call Manager Virtual Logger Version 2.8

UCP- MTMCUCM Cisco Call Manager Virtual Logger Version 2.8

UCP- KDRCUCM Cisco Call Manager Virtual Logger Version 2.8

Call Logging Units-

Physical

SSC

Call Logging Unit Software Version1.3

SSD

Call Logging Unit Software Version1.3

ART

Call Logging Unit Software Version1.3

BNL

Call Logging Unit Software Version1.3

CFD

Call Logging Unit Software Version1.3

FLC

Call Logging Unit Software Version1.3

WOD

Call Logging Unit Software Version1.3

MDA

Call Logging Unit Software Version1.3

PLD

Call Logging Unit Software Version1.3

PNL

Call logging Unit Software Version 1.3

VCS – RRCN

Call logging Unit Software Version 1.5
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SP3 - RRCN

Call logging Unit Software Version 1.5

10.3.3.11

Terminal Server, for modem polling

call logging units

Version Open Gear

CM4116 – 8 port

10.3.4.11

Terminal Server, for modem polling

call logging units

Version Open Gear

CM4116 – 8 port

Acceptance Testing

regime




The Supplier will perform system unit testing of the application and any




modifications to the application and or components of the application




to ensure it operates as designed.




On successful unit testing the Supplier will install the upgraded




application or modifications to the VicTrack test environment for




VicTrack to perform user acceptance testing.

Documentation 
Documentation for the applications and modifications will be provided




if requested by VicTrack. The cost for the documentation will be




agreed between the parties.

Installation and

implementation

obligations




The Supplier will perform installation of the application and




modifications into the VicTrack test environment and production




environment as directed by VicTrack.

Warranty Period 
The Warranty Period for modifications to the application is 90 days




from the date that the modifications have complied with VicTrack’s




user acceptance testing.

Schedule 3 – Support Services

The Supplier shall provide 450 hours, per annum of Services for the Software and equipment at the

Installation Sites specified in Schedule 2 from the Commencement Date.

The Supplier shall at all reasonable times and with the prior approval of the VicTrack have remote

access to the equipment via a secure SSH connection for the purpose of testing and delivering

escalated support and maintaining the equipment. Any on site access to the installation sites by the

Supplier will be with prior authorisation from VicTrack and subject to compliance with VicTrack’s

access procedures (as updated from time to time).

	
	Service Description
	Service Levels
	Reporting Frequency

	1.
	Monitoring of Software / Equipment

Monitor the call loggers to ensure

they operate as designed. Monitor

call data collated by the call loggers

and provide exception reports

where anomalies are identified
	24 / 7
	Monthly Report

	2.
	Incident – Response and Fix (Work

around) Provide services to identify

the cause of an incident and

recommend a fix and apply the fix

under direction of the VicTrack

Request Process.


	2 Hours subject to

VicTrack Change

Request


	Monthly Report



	3.
	Rectification (Permanent Fix)

Provide services to resolve the

systems where defects have been

identified.


	8 Hours
	Monthly Report



	4.
	Reporting

(Service Reconciliation Report)

- HRS used;

- Maintenance;

- IT Support;

- Modifications;

Provide modifications to the system as directed by VicTrack.

Recommend modifications to

VicTrack where it is identified that

the system can be improved to

operate more effectively or more

securely.


	Within 10 Business

days at the end of

the Calendar month
	Monthly Report

	5.
	Product Development / Upgrades /

License Fees / Alterations /

Improvements / Additional

Functionality
	Quote < 5 Business

Days using Fixed

hourly rate in

Schedule 5 and the

Change Request

Form set out in

Schedule 6
	Monthly Report


Schedule 5 – Service Fees

1. Agreed rates:

(a) Subject to sub-clause (b) below, fixed hourly rates of $130.00 (AUD) + GST will

apply where VicTrack exceed the 450 hours of Services during the Initial Term.

(b) During the Term, any unused hours of Services at the expiry of any 12 month

period will be added to the following 12 month period at no extra charge.

2. Fixed fee:

$58,500.00 AUD + GST per annum based on 450 hours of Services per annum.

3. Progress payments:

3.1 The following provisions apply to the making of progress payments:

(1) The Supplier may make a payment claim quarterly in advance for Services

performed. The quarterly fee for the Initial Term of 3 years and during the further 2

options will be $14,625.00 + GST, AUD;

(2) An early payment claim will be deemed to have been made on the date for making

that claim set out above;

(3) Each payment claim must be given in writing to VicTrack’s Representative, in the

form of or accompanied by a tax invoice, and must include details of the value of

Services performed and reimbursable expenses, together with evidence of the

incurring of those reimbursable expenses, and may include details of other moneys

then due to the Supplier pursuant to this Agreement;

(4) Despite any other provision in this Agreement, but only to the extent permitted by

law, the Supplier is not entitled to, and must not, include in a payment claim any

claim for a variation, or any other claim under this Agreement which may result in

any addition to the Fees, or any claim for damages for breach of contract, quasicontract

or quantum merit, unless the amount claimed has been agreed between

VicTrack and the Supplier or determined in accordance with Clause 21 of this

Agreement;

(5) VicTrack’s Representative must, within 14 Business Days after receiving a

payment claim, issue to the Supplier a payment schedule identifying the payment

claim to which the payment schedule relates and including VicTrack’s

Representative’s assessment of the moneys due from VicTrack to the Supplier

pursuant to the payment claim and reasons for any difference. In carrying out the

assessment, VicTrack’s Representative may, amongst other things, allow for any

moneys owing by the Supplier to VicTrack;

(6) If the Supplier does not make a payment claim in accordance with paragraph 3.1(1)

above, VicTrack’s Representative may issue the payment schedule referred to in

paragraph 3.1(5) above;

(7) if there is a difference between the amount claimed by the Supplier in a payment

claim and the amount assessed by VicTrack’s Representative in the corresponding

payment schedule, the Supplier must issue an adjustment note to VicTrack within 5

Business Days after receipt of the relevant payment schedule; and
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(8) The Supplier acknowledges that VicTrack’s Representative issues the payment

schedule to the Supplier on behalf of VicTrack.

4. Reimbursable expenses:

Any attendance on site to either 1010 LaTrobe Street, Docklands, or 595 Collins Street,

Melbourne, by the Supplier’s Personnel authorised by VicTrack shall be charged at:

i. $155.00 + GST (AUD) per hour during business hours (8am – 6pm AEST).

ii. $222.50 + GST (AUD) per hour outside of business hours (6pm – 8am AEST)

NB: For each of the above a minimum of 2 hours travel time is charged irrespective of

destination.

