Schedule 1 — Fixed Voice

SERVICE START DATE:


INITIAL PERIOD:

24 months
1 General

1.1 The Service Term for Fixed Voice commences on the Service Start Date and continues for the Initial Period unless terminated or renewed.

1.2 All prices for the Fixed Voice and any other fees are the applicable Our Customer Terms prices unless otherwise set out in this Service Schedule.

1.3 The prices and discounts set out in this Service Schedule will be effective from implementation into our billing systems.

1.4 All prices set out in this Service Schedule are GST exclusive unless otherwise set out in this Service Schedule.

2 Discounts based on variable Base Price

2.1 If at any time during the Service Term, the Base Price for any of the following Services is less than 90% of the Base Price as at the Service Start Date, we may fix the Base Price at 90% of the Base Price as at the Service Start Date.

2.2 Any examples set out in this Service Schedule, are only examples of the discounts that would apply.

	Services
	Off-Tariff / Discounted Pricing

	Not Used
	Not Used


3 Fixed Prices

	Services
	Off-Tariff / Discounted Pricing

	Monthly Access Charge 

	Basic Telephone Service
    $31.77

Telstra ISDN 2
    $57.73

Telstra ISDN 2 Enhanced
    $62.27

Telstra ISDN 10 
  $277.27

Telstra ISDN 20
  $554.55

Telstra ISDN 30
  $804.55

Every subsequent 10 channels
  $250.00


	Local Voice Calls

Calls types include:

1. Untimed Local-Rate calls from PSTS
· Including local FaxStream Basic call

· Including Centel local calls – but excluding intrapremises and Citywide calls

2. ISDN NDD1 local voice calls made from an  ISDN 2 service

3. ISDN NDD1 local voice calls made from an  ISDN 10, ISDN 20 or ISDN 30 service

4. CVPN local voice calls from :

· CVPN Spectrum 

· CVPN (PSTS)

· CVPN (PSIS)

5. Siteline local voice calls

6. CustomNet Spectrum local voice calls 

All other Local call types are not eligible including:

· Calls to 13 services (including 1300 and 1345 services)

· Big Pond calls

· Call Connect calls

· Call Rebates

· Call return calls

· Calls to Caller Pays Paging services

· Centel Citywide and Spectrum Citywide calls plus intrapremises calls

· Directory Assistance calls

· EasySaver pricing packages 

· FaxStream enhanced (broadcast etc.)

· HomeLink 1800 calls

· Information Calls (including 190 calls)

· IVPN/Call plan calls

· On-net and Off-net Metered (access) calls

· Operator assisted calls

· Payphones & pulse emulated calls

· QuickCall local calls

· Registered Local call from VPN Call 1 service

· Ring back fees

· Calls to and from Satellite services

· Telecard calls

· Telstra OneNumber calls

	PACKAGE 1 (ACCT 132 4339 300 ONLY) – one rate for all calls

YEAR 1 :
18.3 cents per call for all Local Voice Calls


YEAR 2 :
16.8 cents per call for all Local Voice Calls

Note

Where Business Easy Saver package, Business Easy Saver Bonus package, Quick call options or any other Flexiplans has been implemented the above unit pricing will override these plans, as those plans will no longer be applicable.

	Local Voice Calls

Calls types include:

7. Untimed Local-Rate calls from PSTS
· Including local FaxStream Basic call

· Including Centel local calls – but excluding intrapremises and Citywide calls

8. ISDN NDD1 local voice calls made from an  ISDN 2 service

9. ISDN NDD1 local voice calls made from an  ISDN 10, ISDN 20 or ISDN 30 service

10. CVPN local voice calls from :

· CVPN Spectrum 

· CVPN (PSTS)

· CVPN (PSIS)

11. Siteline local voice calls

12. CustomNet Spectrum local voice calls 

All other Local call types are not eligible including:

· Calls to 13 services (including 1300 and 1345 services)

· Big Pond calls

· Call Connect calls

· Call Rebates

· Call return calls

· Calls to Caller Pays Paging services

· Centel Citywide and Spectrum Citywide calls plus intrapremises calls

· Directory Assistance calls

· EasySaver pricing packages 

· FaxStream enhanced (broadcast etc.)

· HomeLink 1800 calls

· Information Calls (including 190 calls)

· IVPN/Call plan calls

· On-net and Off-net Metered (access) calls

· Operator assisted calls

· Payphones & pulse emulated calls

· QuickCall local calls

· Registered Local call from VPN Call 1 service

· Ring back fees

· Calls to and from Satellite services

· Telecard calls

· Telstra OneNumber calls


	PACKAGE 2 (ACCOUNT 062 9211 000 ONLY) -

14 cents per call for all Local Voice Calls

Note

Where Business Easy Saver package, Business Easy Saver Bonus package, Quick call options or any other Flexiplans has been implemented the above unit pricing will override these plans, as those plans will no longer be applicable.



	National Long Distance Voice Calls

· STD (TCRC per second flat rate, but excluding Payphones and any pulse emulated calls)

· ISDN NDD 2- NDD5 voice calls

· Spectrum  NDD 2 - NDD5 voice calls

· Faxstream Basic

· National On-Net Calls (National Class 1)

· National Off-Net Calls (National Class 2)

· Siteline

· Telecard – National Direct Dialled calls (verification fee applies as normal)

All other call types are not eligible including:

· Big Pond calls

· Call Connect calls

· Call return calls

· Calls to Caller Pays Paging services

· Data calls

· Directory Assistance calls

· FaxStream enhanced (Broadcast etc)

· Global Reach and International Auto Aust Direct  Telecard calls

· Homelink calls

· Information calls (including 190 calls)

· IVPN/Call plan calls

· Operator assisted calls

· Payphones & pulse emulated calls

· Regional and Wide Area calls

· Calls to and from Satellite services

· STD Extended Zone

· STD Preferential calls

· Telecard Verification fee

· Telstra OneNumber calls

· WorldDirect calls


	PACKAGE 1 (ACCT 132 4339 300 ONLY) – one rate for all calls

YEAR 1

· 18.3 cents per call

· 18.3 cents per Intercapital and Non-Intercapital calls

· The charging unit for the above prices is per second.

YEAR 2

· 16.8 cents per call 

· 16.8 cents per Intercapital and Non-Intercapital calls

· The charging unit for the above prices is per second.

Conditions

Weekend rates, specials, capped calls and other promotional offers do not apply.

	National Long Distance Voice Calls

· STD (TCRC per second flat rate, but excluding Payphones and any pulse emulated calls)

· ISDN NDD 2- NDD5 voice calls

· Spectrum  NDD 2 - NDD5 voice calls

· Faxstream Basic

· National On-Net Calls (National Class 1)

· National Off-Net Calls (National Class 2)

· Siteline

· Telecard – National Direct Dialled calls (verification fee applies as normal)

All other call types are not eligible including:

· Big Pond calls

· Call Connect calls

· Call return calls

· Calls to Caller Pays Paging services

· Data calls

· Directory Assistance calls

· FaxStream enhanced (Broadcast etc)

· Global Reach and International Auto Aust Direct  Telecard calls

· Homelink calls

· Information calls (including 190 calls)

· IVPN/Call plan calls

· Operator assisted calls

· Payphones & pulse emulated calls

· Regional and Wide Area calls

· Calls to and from Satellite services

· STD Extended Zone

· STD Preferential calls

· Telecard Verification fee

· Telstra OneNumber calls

· WorldDirect calls


	PACKAGE 2 (ACCOUNT 062 9211 000 ONLY) -
· 14 cents 

· 14 cents per minute Intercapital and Non-Intercapital calls

· The charging unit for the above prices is per second.

Conditions

Weekend rates, specials, capped calls and other promotional offers do not apply.

	Fixed to Mobile Calls

· All fixed to mobile calls
· Telecard calls to mobiles (verification fee applies as normal)
All other call types are not eligible including:

· Call Connect calls
· Call Rebates
· Call return calls
· Calls to Caller Pays Paging services
· Directory Assistance calls
· Homelink calls
· Information Calls (including 190 calls)
· Operator assisted calls
· Payphones & pulse emulated calls
· Ring back fees
· Calls to and from Satellite services
· Telecard Verification fee
· Telstra OneNumber calls
	PACKAGE 1 (ACCT 132 4339 300 ONLY) – one rate for all calls
YEAR 1 - 

· Fixed calls to Telstra mobiles –  18.3 cents per call 

· Fixed calls to non-Telstra mobiles –  18.3 cents per call

· No call connection fee or minimum call charge.

· The charging unit for the above prices is per second

YEAR 2 - 

· Fixed calls to Telstra mobiles –  16.8 cents per call  

· Fixed calls to non-Telstra mobiles –  16.8 cents per call  

· No call connection fee or minimum call charge.

· The charging unit for the above prices is per second



	Fixed to Mobile Calls

· All fixed to mobile calls
· Telecard calls to mobiles (verification fee applies as normal)
All other call types are not eligible including:

· Call Connect calls
· Call Rebates
· Call return calls
· Calls to Caller Pays Paging services
· Directory Assistance calls
· Homelink calls
· Information Calls (including 190 calls)
· Operator assisted calls
· Payphones & pulse emulated calls
· Ring back fees
· Calls to and from Satellite services
· Telecard Verification fee
· Telstra OneNumber calls
	PACKAGE 2 (ACCOUNT 062 9211 000 ONLY) -
· Fixed calls to Telstra mobiles – 30 cents per minute 

· Fixed calls to non-Telstra mobiles –  30 cents per minute 

· No call connection fee or minimum call charge.

· The charging unit for the above prices is per second



	
	Conditions for Local Voice Calls, National Long Distance Voice Calls and Fixed to Mobile Calls

The flat rate per call price is based on our Fair Call Usage policy. 

Fair Call Usage is determined based on Average Call Holding Time (“ACHT”) and the ratio between types of calls made. 

The ACHT per call consists of:

a) Local Voice Calls - 390 seconds

b) Fixed to Mobiles – 108 seconds

c)
National long Distance Calls – 180

 seconds
The ratio between types of calls made consists of:

a) the ratio of the number of Local Voice Calls to  National Long Distance calls to Fixed to Mobile calls being  4:1:3; and

b) no more than 45% of calls are made to other mobile networks in any six month period. 

After six months from the Service Start Date (the “First Anniversary”), we will review your call patterns for compliance with our Fair Call Usage policy. 

We will review your call patterns on every six month anniversary of the First Anniversary. 

If you exceed any or all of the ACHT for any call type or exceed the ratio between types of calls by 5% or more in any six-month period, we may charge you a higher rate for Local Voice Calls, National Long Distance Voice Calls and Fixed to Mobile Calls for the following six months period after reviewing your new call profile.

The call price cannot be unbundled.

The price offered in the second year is subject to you complying with the Fair Call Usage Review for the first year of the Service Term. 

Exclusions

· The Fair Call Usage policy does not apply to timed Fixed to Mobiles, National long Distance Calls or International Calls. 
· The call price for Local Voice Calls, National Long Distance Voice Calls and Fixed to Mobile Calls does not include any other call types or premium call types such as, Operator Assisted calls, 1900 calls, calls to satellite services, call to ships at sea and call types not mentioned in the call usage inclusion charge. 


	International Calls

· International Direct 0011 & 0015 Fax calls

· FaxStream 0015 international

· Centel

· ISDN International voice 0011 0015 Fax calls

· OnRamp International 0011 voice calls

· CustomNet Spectrum Off-Net international calls

· International Direct Telecard calls (verification fee applies as normal)

· SiteLine International calls

· CVPN International Off-Net calls (International Class 3)

and does not include the following calls:

· Call Plan & World Source VNS international calls

· Call Connect calls
· Call Rebates
· Call return calls

· Calls to Caller Pays Paging services

· Switched Digital (international ISDN data)

· Global Reach and International Auto Aust Direct Telecard calls

· Operator assisted calls

· Payphones & pulse emulated calls
· Calls to and from Satellite services
· Telstra OneNumber calls
· Telecard Verification fee
	The International Calls Table attached sets out the prices per minute.  The charging unit is per second.

Conditions
· Easy Minutesä specials, capped calls and other promotional offers do not apply.  

· Prices apply 24 hours a day, 7 days a week.




The call rates in the table below are GST-exclusive amounts.

	International Calls Table
	
	

	Country
	Special Rate ($)
	Country
	Special Rate ($)
	Country
	Special Rate ($)

	Alaska
	$0.1600
	Congo Republic
	$2.0900
	Hawaii
	$0.1600

	Albania
	$2.0140
	Cook Islands
	$1.2065
	Honduras
	$2.2610

	Algeria
	$2.2610
	Costa Rica
	$2.0140
	Hong Kong
	$0.0600

	Andorra
	$0.7220
	Croatia
	$1.0070
	Hungary
	$0.8455

	Angola
	$1.9380
	Cuba
	$1.0450
	Iceland
	$1.0450

	Anguilla
	$2.2610
	Cyprus
	$1.0450
	India
	$0.9000

	Antarctica
	$0.6460
	Cyprus (Northern)
	$0.8455
	Indonesia
	$0.5000

	Antigua
	$1.3300
	Czechoslovakia Rep
	$0.8455
	Iran
	$1.5295

	Argentina
	$1.0450
	Denmark
	$0.5605
	Iraq#
	$1.5675

	Armenia
	$1.5295
	Diego-Garcia
	$2.0140
	Ireland
	$0.2500

	Aruba Is.
	$1.3300
	Djibouti
	$2.2610
	Israel & Palestinian Ter.
	$0.7505

	Ascension
	$2.0140
	Dominica
	$1.0450
	Italy
	$0.3000

	Austria
	$0.5985
	Dominican Rep
	$0.8455
	Ivory Coast
	$2.0140

	Azerbaijan
	$1.5295
	Ecuador
	$1.5675
	Jamaica
	$1.3300

	Bahamas
	$0.8455
	Egypt
	$1.2445
	Japan
	$0.1000

	Bahrain
	$1.5295
	El Salvador
	$2.0140
	Jordan
	$1.3300

	Bangladesh
	$1.4535
	Equitorial Guinea
	$2.2610
	Kazakhstan
	$1.5295

	Barbados
	$1.5675
	Eritrea
	$2.2610
	Kenya
	$1.4535

	Belarus
	$1.5295
	Estonia
	$1.0450
	Kiribati
	$0.8835

	Belgium
	$0.8075
	Ethiopia
	$2.2610
	Korea PDR (North)
	$2.0140

	Belize
	$1.5675
	Faeroe Islands
	$1.2065
	Korea Sth R.
	$0.2000

	Benin
	$2.0140
	Falkland Is
	$1.5675
	Kuwait
	$1.4535

	Bermuda
	$1.5675
	Fiji
	$0.8000
	Kyrgyzstan
	$1.5295

	Bhutan
	$1.5675
	Finland
	$0.5985
	Laos
	$1.5295

	Bolivia
	$1.5675
	France
	$0.3000
	Latvia
	$1.3300

	Bosnia Hertzegovina
	$1.0450
	French Guiana
	$1.5295
	Lebanon
	$1.1875

	Botswana
	$1.5675
	French Polynesia
	$0.9690
	Lesotho
	$1.3300

	Brazil
	$1.0450
	Gabon
	$2.0140
	Liberia
	$2.2610

	Brunei
	$1.0450
	Gambia
	$2.0140
	Libya
	$1.5675

	Bulgaria
	$1.9380
	Georgia
	$1.5295
	Liechtenstein
	$0.5985

	Burkina Faso
	$2.0140
	Germany
	$0.2000
	Lithuania
	$1.5295

	Burundi
	$2.0140
	Ghana
	$2.0140
	Luxembourg
	$0.8455

	Cambodia
	$1.5295
	Gibraltar
	$1.9380
	Macau
	$1.3300

	Cameroon
	$2.2610
	Greece
	$0.2800
	Macedonia
	$1.0450

	Canada
	$0.1000
	Greenland
	$1.2065
	Madagascar
	$2.0900

	Cape Verde
	$2.0140
	Grenada
	$1.5675
	Malawi
	$1.5675

	Cayman Islands
	$1.3300
	Guadeloupe
	$1.3300
	Malaysia
	$0.2000

	Central African Rep
	$2.0900
	Guam
	$0.7220
	Maldive Islands
	$2.0140

	Chad
	$2.2610
	Guantanamo
	$1.5675
	Mali
	$2.0140

	Chile
	$0.8455
	Guatemala
	$1.5675
	Malta
	$0.8835

	China
	$0.2000
	Guinea Bissau
	$2.2610
	Mariana Islands
	$1.5675

	Colombia
	$1.5675
	Guinea Republic
	$2.0140
	Marshall Islands
	$1.5675

	Comoro Is.
	$1.5675
	Guyana
	$1.4535
	Martinique
	$1.3300

	Congo  (Zaire)
	$2.2610
	Haiti
	$1.9380
	Mauritania
	$2.0140


	Country
	Special Rate ($)
	Country
	Special Rate ($)
	Country
	Special Rate ($)

	Mauritius
	$1.3300
	Saudi Arabia
	$1.5675
	Vatican City
	$0.6460

	Mayotte
	$1.3680
	Senegal
	$2.2610
	Venezuela
	$1.0450

	Mexico
	$1.0450
	Seychelles
	$2.0140
	Vietnam 
	$1.1400

	Micronesia
	$1.5675
	Sierra Leone
	$2.0140
	Virgin Is (British)
	$2.0140

	Moldova
	$1.5295
	Singapore
	$0.0600
	Virgin Islands (USA)
	$0.7220

	Monaco
	$0.7220
	Slovak Republic
	$0.7220
	Wallis & Futuna Is
	$1.5675

	Mongolia
	$2.2610
	Slovenia
	$1.0450
	Yemen AR
	$1.5675

	Montserrat
	$2.0140
	Solomon Islands
	$0.8835
	Yugoslavia Fed. Rep
	$1.0070

	Morocco
	$2.2610
	Somalia
	$2.2610
	Zambia
	$1.5675

	Mozambique
	$2.2610
	South Africa
	$0.3000
	Zimbabwe
	$1.3300

	Myanmar (Burma)
	$1.5675
	Spain
	$0.6745

	Namibia
	$1.5675
	Sri Lanka
	$0.8200

	Nauru
	$0.8835
	St Helena
	$1.5675

	Nepal
	$1.4535
	St Kitts & Nevis
	$1.5675

	Netherlands
	$0.1800
	St Lucia
	$1.5675

	Netherlands Antilles
	$1.0450
	St Pierre & Miquelon
	$1.3300

	New Caledonia
	$0.9690
	St Vincent & Bequia
	$1.5675

	New Zealand
	$0.0600
	Sudan
	$1.5675

	Nicaragua
	$1.5675
	Surinam
	$1.3300

	Niger
	$2.0900
	Swaziland
	$2.0140

	Nigeria
	$1.3300
	Sweden
	$0.2200

	Niue Island
	$0.8075
	Switzerland
	$0.1800

	Norfolk Island
	$0.6460
	Syria
	$2.0140

	Norway
	$0.5985
	Taiwan
	$0.2400

	Oman
	$1.2920
	Tajikstan
	$1.3300

	Pakistan
	$1.5295
	Tanzania
	$1.5675

	Palau
	$1.9380
	Thailand
	$0.2400

	Panama
	$1.3300
	Togo
	$2.0900

	Papua New Guinea
	$0.2800
	Tokelau
	$0.8835

	Paraguay
	$1.5675
	Tonga
	$0.8835

	Peru
	$1.3300
	Trinidad & Tobago
	$1.0450

	Philippines
	$0.3000
	Tunisia
	$2.2610

	Poland
	$0.8455
	Turkey
	$0.8455

	Portugal
	$1.0450
	Turkmenistan
	$1.3300

	Puerto Rico
	$0.7220
	Turks & Caicos Is
	$2.0140

	Qatar
	$2.0140
	Tuvalu
	$1.0450

	Reunion
	$1.5675
	Uganda
	$1.5675

	Romania
	$1.3300
	Ukraine
	$1.0450

	Russia
	$1.0450
	United Arab Emirates
	$1.2065

	Rwanda
	$1.5675
	United Kingdom
	$0.0600

	Samoa (US)
	$0.8835
	Uruguay
	$1.3300

	Samoa (West)
	$0.8835
	USA
	$0.0600

	San Marino
	$0.6460
	Uzbekistan
	$1.3300

	Sao Tome & Principe
	$2.0140
	Vanuatu
	$0.8835


4 PAPL Services

4.1 You agree:
(a) to appoint us as your exclusive supplier of Permitted Attachment Private Lines (“PAPL”) Services; and

(b) that we may, on 7 days notice decrease or withdraw any off-tariff or discounted pricing off the PAPL Services if you receive PAPL Services from another supplier during the Service Term.  

	Services
	Off-Tariff / Discounted Pricing

	PAPL 
	· Base Price less 15%
Conditions

No other discounts apply. 


5 Spend Conditions

5.1 The minimum Spend per Quarter:
(a) for all Fixed Voice is $184,940; and

(b) for each Service listed in the table below is the corresponding minimum amount:

	Services
	Minimum Amount 

	Local Voice Calls
	$36,253 net  

	National Long Distance Voice Calls 
	$18,118 net  

	Fixed to Mobile Calls
	$128,352 net  

	International Calls
	$2,217 net  


6 Early Termination Fee

6.1 If you do not achieve at least 70% of the amount in clause 5.1(a) above, we may on 7 days notice treat the failure as an early termination by you of this Service Schedule.

6.2 If this Service Schedule is terminated in accordance with clause 6.1 above or by us in accordance with clause 9.1 of the Agreement Terms, we may charge you an amount equal to 10% of 1/3rd of the amount in clause 4.1(a) above multiplied by the number of months (or part of a month) in the remainder of the Initial Period. You acknowledge that this amount is a genuine pre-estimate of the loss we are likely to suffer.

7 Definitions

7.1 In this Service Schedule unless otherwise indicated:

Base Price means the GST exclusive price set out in Our Customer Terms for the Service before applying any Flexi-Plan and excludes any weekend rates, pricing packages, spot specials, capped calls or other promotional offers.

Carriage Service means a carriage service as defined by the Act and ancillary goods and services.

First Year means the 12 month period up to but not including the first anniversary of the Service Start Date.

Fixed Voice and Data Services means the services listed in this Service Schedule and any other fixed voice and data Carriage Services supplied to you during the Service Term.

Flexi-Plan means a Flexi-Plan or any other discount plan described in Our Customer Terms.

Second Year means the 12 month period immediately following the First Year.

Spend means the GST exclusive amount of money that we bill you.

Third Year means the 12 month option period immediately following the Second Year.
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